7 ¢pespansa 1992 zoda N 2300-1

POCCUIICKAS ®ENEPALINSA
3AKOH
O 3AUIWTE ITPAB [TOTPEBUTEJIEN

(B pen. PepepanbHbix 3ak0HOB  OT 09.01.96 N 2-@3, ..., o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03)
II0Ka3aTh BCe

HacTosiiuit 3aKoH peryamMpyeT OTHOIIEHMSI, BOSHMKAIOIIE MEKIY ITOTPEOUTENSIMU Y U3TOTOBUTEISIMU, UCITOTHUTEISIMU,
MMITOpTepaMu, IIPoIaBllaMu, BJaebllaMM arperaTopoB MHGOpMaIuy 0 ToBapax (ycayrax) Impu Impopaxke TOBapOB
(BBITTOTHEHUYM PABOT, OKA3aHMY YCIYT), yCTAaHABAMBAET ITpaBa MoTpebuTeselt Ha MpuobpeTeHe TOBApOB (PaboT, YCIyT)
HaJjIeskallero KauectTsa 1 6e30IacHbIX JJ1s1 SKM3HU, 3[I0POBbsI, UMYIIIECTBA IIOTPEeOUTENIEN M OKpYsKaIolIeii CpeIbl,
rosiyueHue MHGopMalMu o ToBapax (paboTax, yoiayrax) u 06 MX M3TOTOBUTENSX (MCIIOTHUTENSIX, IPOAABIIax), O BIaJeablax
arperaTopoB MH(oOpMaIyu o ToBapax (ycayrax), IpocBelieHne, TOCyJapCTBEHHYIO U 06IIeCTBEHHYIO 3alIUTYy UX MHTEPECOB,
a TaKke oIpeAesseT MexaHu3M pean3aluu 3TUX npas. (B pe/. DenepaibHbix 3aKOHOB 0T 21.12.2004 N 171-D3, oT
25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHbIE IIOHATHMS, UCITIO/Ib3yeMbie B HACTOSAIIEM 3aKoHe:

MOTPEeGUTEND - IPaKAAHMH, MMEIOLIMIT HaMepeHMe 3aKa3aTh WK MPUOGPeCTy MO0 3aKa3bIBAIOIINIA, PUOOPETAONIMIT U
MCITONIb3YIONINIA TOBaphl (PAabOTHI, YCIYTH) UCKITIOUMTEIBHO JIJIS JIMYHBIX, CEMEMHBIX, TOMAaITHMUX U MHBIX HYK, He
CBSI3aHHBIX C OCYLIECTBJIEHMEM ITPeAIIPUHUMATENbCKOM OesITeIbHOCTH; (B pefl. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

M3TOTOBUTENH - OPraHM3aLMs HE3aBMUCUMO OT €€ OPTaHM3aIMOHHO-TIPAaBOBO (OPMBbI, a TAKKE MHAVNBUIYTbHbIN
MIpeaNPUHUMATENb, TPOMU3BOISIINE TOBAPDI IJIsSI pean3aluy oTpe6uTensam; (B pea. OenepasbHoro 3akona ot 17.12.99 N
212-®3)

MCITOJTHUTEJTb - OPTaHM3AIMS He3aBUCHMO OT €e OpraHM3alMOHHO-TPaBOBOI (hOPMBI, & TAKXKE MHIVMBUAYATbHBIN
MpeANpUHMMATENb, BBITIOMHSIONME PAGOTHI MM OKa3bIBAIOIIME YCIYTH TTOTPEGUTENISIM 110 BO3ME3IHOMY IOTOBODY; (B Pef.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

MpoJiaBel] - OpTaHKu3alysl He3aBUCUMO OT ee OpraHu3alMOHHO-IPaBOBOI HOPMBI, @ TAKXKe MHIAVMBUAYATbHbI
MpeAIpMHMAaTENb, PEaM3YIONIMe TOBAPbI IOTPEOGUTESIM TI0 JOTOBOPY KYIUIM-TIPOAasky; (B pejl. denepasbHOro 3akK0Ha OT
17.12.99 N 212-03)

A63ar1 - Yrpatui cuiy. (B pen. @efepanbHoro sakona ot 21.12.2004 N 171-D3)

HeJOCTaTOK ToBapa (paboThl, YCIYyTH) - HECOOTBETCTBME TOBapa (paboTsl, YCIYTH) WM 00s13aTelbHBIM TPeOOBAHUSM,
MpeIyCMOTPEHHBIM 3aKOHOM JIOO0 B yCTAHOBJIEHHOM UM ITOPSIIKE, WM YCIOBUSIM JIOTOBOPA, (IIPU X OTCYTCTBUM WU
HEMOJTHOTE YCJI0BUIT 0OBIYHO MPEeabsIBASIEMbIM TPEOOBAHMSIM) WIIM LIJISIM, AJIsI KOTOPbIX TOBap (paboTa, ycayra) Takoro poaa
OOBIYHO MCTIONb3YETCS, UJTU TI€JISIM, O KOTOPBIX MTPOJaBel] (MCIIOTHUTENb) ObUT ITOCTABJIEH B M3BECTHOCTD ITOTPEOUTENIEM TTIPU
3aK/TI0YEHNY JOTOBOPA, WM 00pasiy u (M) OMMCAHMIO TPV IIPOaXke TOBapa 1Mo 06pasiy M (MM) 1Mo OIUCAHUIO; (B PeI.
demepaabHBIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CyIllecTBeHHbBI HEIOCTATOK ToBapa (paboThl, YCIYTH) - HEYCTPAHMMbIN HeJOCTATOK MJIU HeJJOCTaTOK, KOTOPbI He MOXKeT
OBITh YCTpaHeH 6e3 HecopasMePHbBIX PACXOHOB UM 3aTPaT BPEMEHU, WM BBISIBJSIETCSI HEOMHOKPATHO, VIV TTPOSIBIISIETCS
BHOBB ITOCJIE €T0 YCTPAHEHUS, U IPYTHE IMOA00HbIe HEAOCTATKY; (B pejl. DeepaibHbIX 3aKOHOB OT 17.12.99 N 212-D3, oT
21.12.2004 N 171-®3)

6e30ITacHOCTh TOBapa (paboThl, YCIYTH) - 6€30MacCHOCTh TOBapa (paboThl, YCIYTH) IJISI SKU3HM, 30POBBSI, UMYIIECTBA
MOTPe6MTEIS M OKPYsKAIOIIeit Cpelbl Py O6BIYHBIX YCIIOBUSIX €r0 MCIIONb30BaHMsI, XpaHeHNsI, TPAHCIIOPTUPOBKY U
YTUIU3AIMY, @ TAKKe 6e30MacHOCTb IIPOLIecca BHIITOTHE VST PaOOThI (OKa3aHMSI YCIYTH);

YIIOTHOMOYEHHas U3TOTOBUTeeM (IIPOJIaBLIOM) OpTaHU3aMSI WM YIIOMTHOMOUYEHHbBI U3TOTOBUTE/EeM (TIPOAABIIOM)
MHAVBUAYAAbHbIN IpeNPUHMUMATENb (Jajee - yIIOTHOMOYEHHAs OpraHu3alys UM YIIOTHOMOYEeHHbI MHAVBULYaTbHbIN
MpeANpUHUMATENb) - OpraHM3alMsl, OCYILIeCTBISIONIAsI ONpee/IeHHYIO AesITebHOCTD, MM OpTaHM3alus, CO34aHHas Ha
Tepputopuu Poccniickoi @enepauum nsroToBuTenem (IIpogaBLioM), B TOM YKC/Ie MHOCTPAHHBIM M3TOTOBUTENIEM
(VHOCTpaHHbIM ITPOAABIIOM), BBITIOMHSIOIINE OTlpe/iesieHHble MYHKIMM Ha OCHOBAHUY JIOTOBOPA C U3TOTOBUTETEM
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(IpomaBLOM) U YIIOMTHOMOUEHHbIe MM Ha MIPUHSITHE U YI0BJIeTBOPeHNe TpeboBaHii TOTpebuTeNell B OTHOLIEHMM TOBapa
HeHaJIJIeXKalero KauecTsa, MO0 MHAMBUAYAIbHbIN TPeNpPUHMMATENb, 3apPerMCTPUPOBAHHbIN Ha TEPPUTOPUM Poccuiickoii
depnepaliviu, BbITIOTHSIONINIA OMpeeneHHbIe QYHKINMY HA OCHOBAaHMM IOTOBOPA C M3TOTOBUTENEM (ITPOAABIIOM), B TOM
4lCyie C MHOCTPaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YIIOTHOMOYEHHBI UM Ha IPUHSTUE U
yIOBJIETBOPEHME TPeGOBaHMIT TOTPe6UTENEN B OTHOIIEHUY TOBapa HEHAJIEXKAIEro KauecTsa; (B pe/. OemepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

UMIIOPTEP - OpraHMU3aIs He3aBUCYMO OT OPTaHU3ALMOHHO-TPABOBOI (HOPMBI MM MHAVBUIYAIbHBIN TPEATIPUHNMATEb,
OCYLLIECTBJISIOIMEe MMIIOPT TOBapa JJIs ero MocIefyIolleil peanusaluy Ha Tepputopun Poceuiickoit @enepaunu; (B pen.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

BJIAJIeJIel] arperaTopa MHGopMaImu o ToBapax (yoryrax) (majaee - Baajeiell arperatopa) - Opranu3anys He3aBUCUMO OT
OpraHM3alOHHO-IIPAaBOBOI POPMbI MO0 MHAVBUAYAIbHbIN IIPeOIIPUHMMATEN b, KOTOPbIE SIBJISIOTCS BageabliaMu
MIPOTPaMMBI [/ 9JIEKTPOHHBIX BIUMCINTEIbHBIX MAIIMH U (MIK) BAagelbllaMy caiiTa U (MK) CTPAHULIbI CaiiTa B
MHGOPMAIMOHHO- TeJIEKOMMYHUKAIIMOHHO ceTy "VIHTepHET" U KOTOPbIe MTPENOCTAB/ISIOT IOTPEOUTENTIO B OTHOIIEHUM
omnpeaeeHHOro ToBapa (YCIyri) BO3MOXXHOCTh OHOBPEMEHHO 03HaKOMMUTHCS C TIpeAjIocKeHeM IIpoaaBiia (MCIIOHUTES) O
3aK/II0UEHMM JOTOBOPA KYIUIU-TIPOAAKM TOBapa (4OroBopa BO3Me34HOI0 OKa3aHMs YUIYT), 3aK/IYUTD C ITPOAABLIOM
(McnonHKUTeNeM) LOrOBOP KYIUIU-TIPOLAKU (LOTOBOP BO3ME34HOTO OKa3aHMs YCIIYT), a TAaKKe [IPOMU3BECTU
MpeABapUTEIbHYIO OIJIATY YKa3aHHOTO ToBapa (YCIyTH) IyTeM HaJIMYHBIX PACUETOB JIMOO IIepeBOIa JEHEKHBIX CPEJICTB
BJIaJIeJIbIlY arperaTopa B paMKax IIpMMeHsIeMbIX ()OpM 6e3HAIMYHBIX PACUETOB B COOTBETCTBUM C ITYHKTOM 3 cTaThy 16.1
HacTrosiero 3akoHa 1 ®egepanbHbIM 3aKOHOM OT 27 nioHs 2011 roga N 161-®3 "O HauMOHAIbHOI MIaTEXHOI cucTeMe". (B
pen. ®emepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa I. O01uMe MOIOKeHus
Cratbs 1. IIpaBoBOe peryiupoBaHye OTHOIIEHMI B 00/IaCTH 3alllMThI IIPaB MOTpeouTeIei

1. OTHOIIEeHMS B 06JIACTM 3aIUTHI TTPAB MTOTPeOUTENEN perynupyroTcs I'pakgaHCKUM Komekcom Poceuiickoit @epepaninn,

HACTOSIIVM 3aKOHOM, IPyruMu (efiepaabHbIMY 3aKOHAMU (Jlajiee - 3aKOHbBI) ¥ TPUHMMAaEeMbIMM B COOTBETCTBUM C HUMU
MHBIMM HOPMAaTUBHBIMU MIPaBOBbIMMU akTamu Poccuiickoit @epepatnu. (B pen. @enepajibHOTO 3akoHa oT 21.12.2004 N 171-
@3)

2. IMpaBuTenbcTBO Poccuiickoii depepaliy He BIIpaBe MOPydYaTh dhefaepasbHbIM OPraHaM UCITOMTHUTENbHON BIACTH
MIPUHUMATD aKThl, COJlepKalie HOPMbI O 3alll1Te MPaB MOTpebuTene.

[MpaBuTenbcTBO Poccuiickoii @emepaiiy BIipaBe M3AaBaTh )11 TOTPEGUTEIIS U MPOAaBIa (M3TOTOBUTEJS, UCTIOTHUTEIS,
YIIOJTHOMOYEHHOV OpraHu3aluy Uiy YIIOTHOMOYEHHOTO MHAVBUIYJIbHOTO MPeIITPUHMMATEIS, UMITOPTepa, Baieblia
arperaTtopa) npasuia, 06s13aTebHble PY 3aKTI0UeHUI U UCITOMHEHUY MyOIMYHbBIX JOTOBOPOB (ZOTOBOPOB PO3ZHUYHOIA
KYIUIM-TIPOJakyl, SHEPrOCHAOKEH ST, JOTOBOPOB O BBIMOJIHEHMM PabOT 1 06 OKa3aHUM YCIyT). (B pejl. DenepanbHbIX 3aKOHOB
oT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

A63ar1 - Yrpatui cuny. (B pef. @enepanbHoro sakona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxgyHapoaHbie gorosopsl Poccuiickoit ®egepauyumn

1. Eciy MexkmyHapogHbIM OOroBopoM Poccuiickoit @emepalini yCTaHOBIEHBI MHbIE ITPaBIIa O 3all[uTe [IpaB IOTpe6uTeneit,

yeM Te, KOTOpble MpeSyCMOTPEHbI HACTOSIIMM 3aKOHOM, IIPUMEHSIOTCS IIpaBuiia MeXAYHapOIHOI'O AOT0BOpa. (B pe/l.
®enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

2. Pemenus MEXToCyanapCTBEHHLIX OPraHOB, IIPMHATbBIE HA OCHOBAaHUU TOJIOXKEHU MeXOYHapOaHBbIX JOTOBOPOB

Poccniickoit @emepanmm B X UCTONIKOBaHUM, IpOoTMBOpevaleM Koncruryuyn Poccuiickoi ®@enepatym, He MOAJIEXAT
ucrionHeHunio B Poccuiickoit ®emepanyy. Takoe TPOTUBOpEUE MOKET ObITh YCTAHOBJIEHO B TIOPSIIKE, OTIPEIeIEHHOM
(denepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM. (B pefi. ®emepanbHoro 3akoHa ot 08.12.2020 N 429-D03)

Cratbs 3. IIpaBo moTpedouTe 1€l Ha MpoCBelleHNe B 00/IaCTH 3allMThI IIpaB MOTpeouTeneit

[TpaBo moTpebUTeNe Ha TIPOCBEIeHMe B 06/IaCTY 3aIIMUTHI TIPaB OTPe6GuTeNei 06eCeurBaeTCsl MOCPEICTBOM BKITIOUEHMS
COOTBETCTBYIOLIMX TpebGoBaHuit B heepasbHbie roCynapCcTBeHHbIe 06pa3oBaTeIbHbIE CTAHAAPTHI ¥ 06pa3oBaTeIbHbIE
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MIPOTPaMMbl, @ TAK)Ke TTOCPEACTBOM OPraHM3aly CUCTEeMbI MHGOPMAaLIUY MOTpebuTeneit 06 UxX MpaBax ¥ 0 HEOOXOAMMBbIX
IeMICTBUSIX TI0 3allUTe ITUX TpaB. (B pe. DemepansHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (padboThl, yCIIyTH)

1. TpomaBer (MCIIOTHUTEND) 00s13aH MepefaTh MOTPEGUTEINIO TOBAP (BBITOMHUTD pabOTY, 0Ka3aTh YCIYTY), KAUECTBO
KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. TIpu OTCYTCTBUU B JOTOBOPE YCIOBMIT O KauecTBe ToBapa (paboThl, YCIyry) IpoaaBel (MCIIOMHUTENb) 06s13aH IepefaTh

MOTPeOUTENIO TOBAp (BBITIOMHUTD PaboTy, 0Ka3aTh YCIYTY), COOTBETCTBYIONINI OOBIYHO MPeqbsIBsieMbIM TPEOOBAHUSAM U
TIPUTOIHBIN JJIS1 1IeJ1eii, IJIT KOTOPBIX TOBap (paboTa, yeIyra) TaKoro poia O6bIYHO MCIIOIb3YeTcs. (B per. DenepanibHOTo
3akoHa oT 25.10.2007 N 234-®3)

3. Ecin IIpogaBern (I/ICl'IO)'IHI/ITe}II)) P 3aKIIOYEHUN OOTOBOpa OB ITOCTaBJIEH l'IOTp€6]/ITeJ'I€M B MI3BECTHOCTb O KOHKPETHBIX

LIeJISIX TTpMoGpeTeHNs ToBapa (BIMOMHEHMST pabOThl, OKa3aHUs YCTYTH), TpoAaBel (MCIIOTHUTEb) 00sI3aH MepenaTh
MTOTPeOUTEI0 TOBAP (BbITIOMHUTD PabOoTy, OKa3aTh YCIYTY), IPUTOAHbIN /IS MCITOIb30BaHMS B COOTBETCTBUM C STUMM
LEJISIMMU.

4. TIpu mipopmaske ToBapa 1o 00pasity u (M/IK) OIMMCAHMIO TPOJABel] 00sI3aH MepeaTh OTPeGUTEITI0 TOBAP, KOTOPbIN
COOTBETCTBYET 06pasiy U (MjI1) OMMUCAHUIO.

5. Eciu 3akOHaMy WM B YCTAHOBJIEHHOM MMM MTOPSIAKE MTPEIyCMOTPEHbI 00s13aTeNTbHbIe Tpe6GoBaHMS K TOBapy (paboTe,

yciyre), mpojasel (MCIIOJIHUTeb) 00s13aH IepeaaTh MOoTPe6GMTe 0 TOBap (BBIIOIHUTD paboTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIINI 3TUM TpeboBaHMUAM. (B per. @emepasbHOTO 3akoHa oT 21.12.2004 N 171-D3)

Cratsbs 5. IIpaBa 1 06513aHHOCTY M3TrOTOBUTEJISI (VICIIOIHUTEISI, TPOAABIIA) B 00/1aCTU
YCTaHOBJIEHUSI CPOKA CIIY)KOBI, CPOKA FTOJHOCTY TOBapa (paboThl), a TAK)KE rapaHTUITHOTO
Cpoka Ha ToBap (padorty)

1. Ha ToBap (pa6ory), mpeqHa3sHaYE€HHbIN AJISI JJINTEIbHOTO VCIIOIb30BaHMSI, M3TOTOBUTENDb (MCIIOIHUTEIb) BIIPABE
YCTaHaBJIMBATb CPOK CIYKOBI - IIEPUOJ, B Te€UeHMEe KOTOPOTO U3TOTOBUTEIDb (MCIIOMHUTENb) 00s13yeTcsl 06ecrieunBaTh
TIOTPEOUTENI0 BO3MOKHOCTD MICITO/Ib30BaHMS TOBapa (paboThl) MO Ha3HAUEHMIO ¥ HECTY OTBETCTBEHHOCTD 3a CYIeCTBEHHbIE
HeA0CTaTKM, Ha OCHOBAaHMM MyHKTA 6 CTaThy 19 U mmyHKTA 6 cTaThby 29 HacTosiero 3akoHa. (B pel. DeepasibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. VI3rOoTOBUTENDb (MCIIOMIHUTENb) 06sI13aH YCTAHABIMBAThL CPOK CITY>KObI TOBapa (paboThI) AJIUTETHHOTO MOJIb30BAaHMS, B TOM

4yCrle KOMIUIEKTYOLIMX U3eNNit (feTallell, y3/10B, arperaToB), KOTOPBIE 110 UCTeUeHUY OIIPe/IeIeHHOTO Ieprofa MOTyT
MIPEJICTABJISATh ONACHOCTD JJISI JKM3HU, 30,0POBbS TTOTPeOUTES, MPUUMHSITD BPe[, ero UMYIIECTBY WM OKpYysKalolei cpene. (B
pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. CpOK CJ'[Y)K6I>I TOBapa (pa6OTbI) MOXeT NCUNCTIATBCA eAMHMIIaMU/ BpEMEeH!, a TaK)Ke MHbIMIM e IMMTHUIIaMU M3MepeHUA

(KuoMeTpamu, MeTpaMu U IMTPOYMMM eOUHUIIAMM U3MepeHUS UCXOAs U3 GYHKIMOHAILHOTO Ha3HAUeHNsT ToBapa
(pesynbrata paboTsl)). (B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4. Ha IIPOAYKTHI IIMTAHNSA, Hapd)IOMepHO-KOCMeTI/I‘{eCKI/Ie TOBApPbI, MEIMKAMEHTbI, TOBAPbI OBITOBOI XMWY U VIHbIE

Mo06HbIE TOBAPBI (PAGOTHI) U3TOTOBUTEID (MCIIOTHUTEb) 00SI3aH YCTAaHABIMBATb CPOK TOMHOCTH - TIEPUO]I, TI0 MCTEUEHUN
KOTOPOTO TOBap (paboTa) CUMTAETCS HEITPUTOIHBIM ISl UCITOJIb30BAHMS TI0 Ha3HAYEHMIO. (B pejl. DenepasbHOro 3akKoHa OT
21.12.2004 N 171-D3)

5. IIpomaska ToBapa (BBIITOMHEHME PAOOTHI) IO UCTEUEHUM YCTAHOBIEHHOTO CPOKA TOGHOCTH, a TAKKe TOBapa (BBIMTOTHEHME

paboThl), HA KOTOPBIN O/DKEH OBITH YCTAHOBJIEH CPOK FOIHOCTHM, HO OH He YCTaHOBJIEH, 3arpeniaeTcs. (B per. denepansbHOro
3aKkoHa oT 17.12.99 N 212-®3)

6. VI3roTOBUTEJb (MCIIOJIHUTEJIb) BIIPABE YCTAHABIMBATD Ha TOBAp (paboTy) rapaHTUIHbI CPOK - IIEPUO], B Te€UEHE
KOTOPOTO B CJTyuae oOGHApY>KeHMsI B ToBape (paboTe) HeJoCcTaTKa M3TOTOBUTEND (MCITOTHUTEND), TTPOJABell, YIIOTHOMOYEeHHAsI
OopraHM3aLys WiK YIIOJHOMOYEHHbI MHAVBUIYaIbHbIN IIPepUMHUMATENb, UMIIOPTEp 00s13aHbI YI0BIETBOPUTD
Tpe6GOoBaHMSI TOTPEOUTENS, YCTAaHOBIEHHBIE cTaThsIMU 18 1 29 HacTosmero 3akoHa. (B pesi. defepasbHOro0 3akKOHA OT
21.12.2004 N 171-®3)
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M3roTOBUTENH BIIPaBe IPUHSTH 0653aTEbCTBO B OTHOIIEHUY HELOCTATKOB TOBapa, 0OHAPY)KEHHBIX 110 UCTEUEHUN
YCTAHOBJIEHHOTO VM rapaHTUITHOTO CPOKa (IOMOTHUTEIbHOE 06s13aTeNIbCTBO). (B pe/. OemepanbHOTo 3akoHa oT 21.12.2004 N
171-®3)

ConepskaHue JOTONHUTENBHOTO 06513aTeIbCTBA U3TOTOBUTES, CPOK JIEMCTBUSI TAKOTO 00I3aTeNbCTBA U TTOPSIIOK
OCYILECTBJIEHNS TTOTPEeOUTENIEM TTPAB 110 TAKOMY 06S3aTeTLCTBY ONPEAEIISIIOTCS U3TOTOBUTENEM. (B pefl. DenepasibHOTo
3akoHa oT 21.12.2004 N 171-®3)

7. TIpomaBel; BIlpaBe yCTaHOBUTh Ha TOBAp rapaHTUITHbIN CPOK, €C/IV OH He YCTAaHOBJIEH M3TOTOBUTEJIEM.

[Tpogaserlr BIipaBe MPUHATb 00S13aTEIHCTBO B OTHOIEHMY HETOCTATKOB TOBapa, 06HAPYKEHHBIX 110 MCTeUeHUN
rapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTENIEM (IOTIOMHUTEIbHOE 00532 TeNTbCTBO).

Copnep>kaHye TOMOMTHUTETLHOTO 00s13aTe/IbCTBA IIPOAABLIA, CPOK AECTBUS TAKOTO 005132 Te/IbCTBA U TIOPSIIOK
OCYIIeCTBIEHNS TIOTPeGUTEIEM ITPAB 110 TAKOMY 00SI3aTeTbCTBY OMPENESIIOTCS JOTOBOPOM MeXIY IIOTpeGuTeieM 1
npomaBLoM. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. V3roToBUTEND (MIpOIaBell) HeceT OTBETCTBEHHOCTD 3a HEJJOCTaTK!M TOBapa, 06HApYyKeHHbIe B TEUEHME CPOKa JIeiCTBUS
JIOTIOJTHUTETbHOTO 06SI13aTeNIbCTBA, B COOTBETCTBUM € a63alleM BTOPBIM ITyHKTa 6 cTaThy 18 HacTosero 3akoHa, a rmocie
OKOHYaHMS CPOKa AeCTBUS JOIOJHUTEILHOIO 00513aTe/IbCTBA - B COOTBETCTBUM C ITYHKTOM 5 CTaThy 19 HacCTOSIIEro
3akoHa. (B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTbst 6. 00513aHHOCTDh M3rOTOBUTEJISI 00€CIIeYNTh BO3MOXXHOCTh PEMOHTAa ¥ TEXHUYECKOTO
00CTy)KMBaHUSI TOBapa

V3rotoBuTe b 00s13aH 00ECIeUNTh BO3MOXKHOCTD MCITOJIb30BAHMS TOBapa B TEUEHME €ro CPOKa CITYKOBIL. ISt 9TO¥ Lienn
U3TOTOBUTEb 00ECIIeUBAeT PEMOHT U TEXHUUECKOe 06CTyKMBaHMe TOBApa, a TAKKE BBIMTYCK ¥ ITOCTABKY B TOPTOBbBIE U
PEMOHTHbBIE OPTaHU3AIMY B HEOOXOOMMBIX JJIsI PEMOHTA U TEXHUUYECKOTO OOCTYKMBAHMUSI 00beME U aCCOPTUMEHTE
3aIIaCHBIX YacTeii B TeyeHue CPoKa MPOM3BOCTBA TOBAPA U IOC/IE CHSITHUS €r0 C TPOU3BOLCTBA B TEUEHME CPOKA CITYKOBI
TOBapa, a Py OTCYTCTBMM TAKOTO CPOKA B TEUEHME JeCSITH JIET CO JHS IepeJauy ToBapa IoTpe6uTenio.

Cratbs 7. [IpaBo noTpeouTesisi Ha 0€30MaCHOCTh TOBapa (PadoThbI, YCIIYTH)

1. IToTpe6uTeTs MMEET IIPABO Ha TO, YTOOBI TOBAp (paboTa, ycayra) mpu 06bIUHBIX YCIOBUSIX €70 UCTIOTb30BaHMsI, XpaHEHMS,
TPAHCIIOPTUPOBKYU U YTUIM3ALMY ObLT 6€30ITaceH /ISl KU3HY, 3J0POBbS TTOTPEOUTEISI, OKPYKAIOIEI CPe/Ibl, a TAKKe He
TIPUYMHSIT Bpe, UMYILEeCTBY HOTpebuTesis. TpeboBaHMs, KOTOPBIE MOJIKHBI 00ecIieunBaTh 6€30IMacHOCTh ToBapa (paboThl,
YCIIYTH) AJIS SKU3HY U 3J0POBBSI ITOTPEOUTEIIST, OKPYKAIOIIEN Cpe/ibl, a TAKKe IMpeIoTBpalleHe MPUIMHEeHNS BpeIa
MMYIIECTBY ITOTPEGUTEIIS, SIBISIIOTCS 00SI3aTEIbHBIMY M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM MM MOPSIIKe. (B
pen. ®engepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. W3roTOBUTENH (MCIIOMHUTEINDb) 06513aH 06ecreunBaTh 6€30IaCHOCTb TOBapa (PaboThl) B TeUEHNEe YCTAHOBIEHHOTO CPOKa
CTYKOBI MM CPOKa TOJHOCTY TOBapa (paboThi).

Ec/iu B COOTBETCTBMM C IyHKTOM 1 CTAThy 5 HACTOSIIIEr0 3aKOHA M3TOTOBUTEID (MCIIOTHUTEIb) HE YCTAHOBMII Ha TOBAP
(paboTy) CpoK CIYsKObI, OH 00s13aH 00eceunTh 6e30MacCHOCTh TOBapa (PaboThl) B Te€UEHME NECSITH JIET CO JHS Iepenaun
ToBapa (paboThl) ITOTPEOMUTEITIO.

Bpen, mpuuMHEeHHbI XKU3HY, 300POBbIO MJIM UMYIIECTBY ITOTPEGUTEST BCIEACTBYME HeobecmeueHs: 6e30I1aCHOCTM TOBapa
(paboThI), TOJJIESKUT BO3MEIIEHNIO B COOTBETCTBUM CO CTaTheil 14 HacTosimiero 3akoHa.

3. Ectu mjist 6e3011acHOCTY MCITO/Ib30BaHMS TOBapa (paboThl, YUIYTH), €r0 XpaHeH s, TPAaHCIIOPTUPOBKY U YTUIU3AIAN
HeoOX0AMMO COBTIONATD CIelaabHbIe MpaBuIa (ajiee - MpaBuia), U3TOTOBUTENb (MCITOIHUTENb) 06sI3aH YKa3aTh 9TU
MIpaBuMIa B COMMPOBOAMTENBHO JOKYMEHTAIM} Ha TOBap (paboTy, yCIyry), Ha STUKETKe, MaPKMPOBKOI MJIM MHBIM CIIOCOO0M,
a mpofaBel (MCIIOJTHUTEb) 00513aH TOBECTM STU MpaBuIa IO CBeAEeHMs TOTpe6uTes.

4. Eciiu Ha ToBapsl (paboThl, YOIYTM) 3aKOHOM MJIM B YCTAHOBJIEHHOM MM MOPSIIKE YCTAHOBJIEHbI 00s13aTeIbHbIe
TpeboBaHMs, 0becrevnBamInye ux 6e30MacHOCTb IJIs1 XKU3HU, 30POBbS IOTPEOUTEISI, OKPYsKaIOIIEeii Cpeabl U
MpefoTBpalieHNe MPUUMHEHNST Bpeia UMYIIECTBY ITOTPEGUTEST, COOTBETCTBYE TOBApOB (PaboT, YCIYT) YKa3aHHbIM
TpeOGOBAHMSM IMOAJIEXKUT 063aTETLHOMY MTOTBEPKAEHMIO B MOPSAKE, ITPETYCMOTPEHHOM 3aKOHOM M MHBIMY ITPAaBOBBIMU
aktamu. (B pen,. DemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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He momyckaeTcs rpozaska ToBapa (BbIIIOMHEHMe paboThl, OKa3aHMe YCIyTy), B TOM YMc/ie MMIIOPTHOTO ToBapa (padoThl,
yoryru), 6e3 uHdopmanyy 06 06s3aTesIbHOM IOATBEPKIEHNY €T0 COOTBETCTBMSI TPEOOBAHMUSM, YKAa3aHHBIM B IIYHKTE 1
HacTosIIel cTaTbM. (B per. @enepanbHOro 3akoHa oT 17.12.99 N 212-D3)

5. Ecnmn YCTaHOBJIEHO, UTO IIpU CO6J'IIO,Z[€HI/H/I HOTDE6I/ITEJ'IEM YCTaHOBJIEHHBIX ITPAaBUJI CITOJIb3OBAHMA, XPaHEHWS NN
TPAHCIIOPTUPOBKY TOBapa (pabOoThI) OH MPUUMHSET UM MOKET MPUUMHUTD BPE[ SKU3HU, 3I0POBBIO M UMYILECTBY
IIOTPe6UTEIIs, OKPYsKAIIIIEit Cpefie, M3TOTOBUTEIND (MCIIOJHUTEIb, IPOHaBell) 06s13aH He3aMeIJIUTeIbHO IIPMOCTAHOBUTh €ro
MPOM3BO/ACTBO (Peasn3alinio) I0 YCTpaHeHNS TPUYUMH BPe/ia, B HEOOXOMMMBIX CTyYasix MPUHSITH MEPbI 110 U3BSITUIO €T0 U3
060pOTa ¥ OT3BIBY OT MTOTPEOUTENS (TTOTPeOUTENE).

Eciy mpuunHbl Bpefa yCTPaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOTHUTENb) 06sI3aH CHSITh TaKoii ToBap (paboTy, yUIyTY) C
MPOM3BOCTBA. IIpY HEBBITIOTHEHMM U3TOTOBUTENIEM (MCIIOTHUTEIEM) 3TOM 00SI3aHHOCTM YITOJTHOMOYEHHBIN (pemepaabHbIi
OpraH UCTIOTHUTETbHO BJIACTY MIPUHMMAET MePbI 10 OT3bIBY TAKOTO TOBapa (paboTsl, YCIYTH) C BHYTPEHHETO PhIHKA U
(W) OT TTOTPEOUTENST U TTOTPebUTENeN B IOPSIAKE, YCTAHOBIEHHOM 3aKOHOAATe/MbcTBOM Poccuiickoit @emepanyu. (B pej.
®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

V6bITKY, IPUUMHEHHbIe IOTPEOUTEINIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIYTK), MOAeskaT BO3MelleHUIO
M3TOTOBUTENIEM (MICIIOJTHUTEIEM) B TTOTHOM 06beMe.

6. ITyHKT yTpatua cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratns 8. IIpaBo nmoTpeduTensa Ha MHGoOpMaINIO 00 M3rOTOBUTEIE (MCIIOTHUTEIE, IIPOIaBIIe)
¥ 0 TOBapax (paboTax, ycayrax)

1. TloTpe6uTenp BripaBe MOTPe6OBATh MPEIOCTABIEHNSI HEOOXOAMMOI U TOCTOBEPHOI MHMOPMAaLY 00 M3TOTOBUTEITE
(MCIoMHUTENE, TPOAABIIE), PEXKMME er0 paboThI U peaM3yeMbIX UM TOBapax (paboTax, yeayrax).

2. YKRasaHHas B IyHKTe 1 HacTosIIe cTaTby MHGOPMAIS B HAISIAHOM M JOCTYITHOI (hopMe JOBOIMUTCS IO CBEAEHUS
roTpebuTesneit mpy 3aKII0UEHUN JOTOBOPOB KYIUIM-TIPOIAsky M JOTOBOPOB O BBIMIOTHEHMM PaboT (OKa3aHMM YCIYT)
croco6amu, MPUHSITBIMU B OTHENbHBIX Chepax 06CTysKMBaHNS TOTPeOUTENE, Ha PYyCCKOM SI3BIKE, a IOTIOIHUTENbHO, 110
YCMOTPEHMIO M3TOTOBUTES (MCIIOMHUTEIS, TPOAABIIA), Ha TOCYJapCTBEHHBIX SI3bIKaxX CyOGbeKTOB Poccuiickoit @emepaiinm u
POIHBIX sSI3bIKax HapomoB Poccuiickoit ®emepalin.

3. YIIOTHOMOY€eHHast opranmsanus mjin yr[OJ'[HOMO‘-IeHHbIﬁ I/IHI_IJ/IBI/I,Z[yaJ'[belﬁ npearnpuHyumarTesIb I10 Tp86OBaHI/IIO

MOTpe6UTENS 06sI3aHbI TPEIOCTaBUTD MOATBEPKAECHYE CBOVX MTOTHOMOUMIA, BRITEKAIOIIMX U3 3aKITI0YEHHOTO MU JOTOBOPa
C U3TrOTOBUTENEM (MIPOJABLIOM). (B pel. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 9. Undopmauus 06 nsroropuresne (MCIOJHUTeENIE, IPOJABIIE, BIajelblle arperaTopa)
(B pen. ®egepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

1. VI3roToBuUTENDb (MCIIOMHUTEb, TIPOAABEIL) 00S13aH TOBECTH 10 CBeleHNs TOTpebuTess pupmMeHHOe HaMMeHOBaHMe
(HaMMeHOBaHMe) CBOEJi OpraHM3aly, MeCTO ee HaXOXIeHus (afpec) U peskum ee paboTsl. [Ipomaselr (MCIIOTHUTEND)
pasMeliaeT ykazaHHYIO MH(pOpMaLuio Ha BbIBecke. (B pex. DemepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBUTENb (MCIIOMHUTEND, IIPOABELL) - MHAVBUIAYATbHbIN PeATPUHUMATEND - AOKEH TTPEOCTABUTD TOTPEGUTEITIO
MHGOPMAIMIO O TOCYIapCTBEHHOI PETMUCTPAIMK M HAaMMEHOBaHMM 3aPETMCTPUPOBABIIIETO €T0 OpraHa.

WsrotoBuTens (Mpogaselr) 06s13aH JOBECTU [0 CBefeHUs MOTpebuTenst upMeHHOe HauMeHOBaHye (HauMeHOBaHMe), MeCTo
HaxOXIEeHUS (apec) ¥ PeXXUM paboThl YIIOTHOMOUYEHHOM OpraHu3aly WK YIIOTHOMOYEHHOTO MHANBUIYATbHOTO
npennpuHumaress. (B pen. emepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.1. VIIOMTHOMOYEHHAsT OPTaHMU3aIMs VI YIIOTHOMOYEHHbI MHAVBUIYATbHBIN TPEeOITPUHUMATEDb B CJTydae 06paleHus
oTpe6uTeNs 06s13aHbI OBECTH IO €r0 CBefeHNsI MHpOopMaIuio o cebe U M3roTOBUTeNe (TIpomaslie) (pupmeHHOe
HauMeHOBaHMe (HayMEeHOBaHMe), MECTO HaxOKAeHMs (apec), peskuM paboThl, TOCYIapCTBEHHbIN PerMCTPalyIOHHbI HOMep
3aIMCH O CO3aHNM I0PUANYECKOTro Jiniia, GaMuiInio, MM, OTYeCTBO (eC/IM MMeeTCsl), TOCYJapCTBEHHbIN PerucTpanioHHbII
HOMep 3alMCH O TOCYIAapCTBEHHOI perucTpauyy Gpu3ndeckoro Juiia B KauecTBe MHAUBUAYATbHOTO MpeApUHMMAaTeNS).
VIIOMHOMOYEeHHAasl OpraHu3alys Wi YIIOTHOMOYEHHbI MHAVBULYATbHbIN IpeIpUHMMAaTe/b BIIpaBe JOBECTU 40 CBeNeHUs
notpebuTeneit nHbopmaluio o cebe TOCPEICTBOM ee pa3MellleHNsI Ha CBOeM caiiTe B MH(OpMalMoHHO-
TeJIEKOMMYHUKAIIMOHHO ceTn "VIHTepHeT", MHOpMaIio 06 M3roToBUTENe (IIPOJABIIe) IOCPEACTBOM pasMelleHNs Ha
cBOEM cajiTe B MHGOPMAIMOHHO-TeJIEKOMMYHMKAI[MOHHOI ceTy "IHTepHeT" CChUIKY Ha CTPAHUILy CaliTa M3TOTOBUTENIS
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(mpogasiia) B MHGOPMAIVOHHO- TeIEKOMMYHMKAIIMOHHO ceTu "VIHTEpHEeT", comepsKalilyo MHGOPManuio 06 U3TOTOBUTEITE
(npogasie). (B pen. @emepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.2. Brnapenelr arperatopa o6si3aH IOBECTH 10 CBeJleHUsI ToTpebuTesieit mudopmaluio o cebe u rpojasiie (MCIOTHUATENE)
(bupMeHHOE HaMeHOBaHMe (HaMeHOBaHMe), MECTO HAXOKAEHMS (aapec), PeskuM paboThl, TOCYIapCTBEHHBbI
PErUCTPalMOHHbIN HOMEP 3aMCH O CO3TAHUM I0PUANIECKOTO NI, GaMUINIO, UM, OTUECTBO (ECTV MMEEeTCS),
rOCyIapCTBEHHbIN PETUCTPAIMOHHBI/ HOMED 3aIMCH O TOCYapCTBEHHOM perucTpaimm Gusandeckoro Juiia B KauecTBe
MHIVBUOYAJIbHOTO MPeAIIPMHMMATENS), a TAKKe 00 MMEIOIIMXCS M3SMEeHeHMIX B yKasaHHOI nHopManumn. Bragener
arperaTopa JOBOJUT JI0 CBeleHUs TOTpebuTeeit MHpopmMaluio o cebe 1 poaasIie (MCIIOTHUTENIE) TOCPENCTBOM ee
pasMelieHnus Ha CBOMX caiiTe 1 (M) CTpaHulle caiita B MH(GOPMAaI[MIOHHO-TeJIeKOMMYHMKALIMOHHOJ ceTu "VIHTepHeT'.
Wudopmanuio o mpoaasiie (MCIIOTHUTENIE) BIaIe/el] arperatopa BIIpaBe JOBECTH 10 CBeIEeHMS MOTpebuTeneit mocpencTBOM
pasmMeleHnsI Ha CBOMX caiiTe u (MJIn) CTpaHuIle caiita B MHGOPMaIMOHHO-TeIeKOMMYHUKAIIMOHHO ceTu "VIHTepHeT"
CCBIJIKM Ha CaiiT mpojaBiia (MCIIOMHUTEN) B MHDOPMAaIMOHHO-TeJIEKOMMYHMUKALMOHHOJ ceTu "VIHTepHeT". (B peji.
@enepanbHOTo 3aKoHa oT 29.07.2018 N 250-D3)

1.3. TIpomaBel (MCIIOTHUTEIb) 00S13aH MIPEIOCTaBUTD BIAIE/bIly arperaTopa ¥ pa3MecTUTh Ha CBOEM CaiiTe B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHOI ceTy "VIHTepHeT" (IIpY ero HaJIM4um) JOCTOBEPHYI0 MHMOpMaIuio o cebe,
yKa3aHHYI0 B ITyHKTe 1.2 Hacrosiiieit cratby. B ciydae, ecyin MMerOTCs M3MeHeHMsI B Takoii MH(popMauyu, mpogaset;
(McTIoMHUTEND) 06513aH B TeUeHMe OFHOTO pabouero JHS C MOMEHTA BHECEHMS B Hee M3MeHEHMI COOBIIUTD BIafelbIly
arperatopa 06 3TUX U3MEHEHMSIX ¥ pa3MeCTUTh X Ha CBOEM caiiTe B MHPOPMAIIMOHHO-TeIEKOMMYHMKAIIMOHHO CeTU
"MHTepHeT" (1ipu ero HaMumu). Brnagesner arperaTopa 06s13aH BHECTM 3TU U3MeHeHMs B MHGOPMaIMIo O ITpoaBlie
(MCTIOTTHUTENIE) B TEUEHME OIHOTO pabouero gHS, ey pa3MelleHre YKa3aHHO MHGOPMAaIMK OCYIIEeCTBIISIeTCS Ha caiiTe
BJIaJie/Iblla arperaTopa u (VJIM) ero CTpaHuIiie caifTa B MH(POPMAaLMOHHO-TeJIEKOMMYHMKAIIMOHHO ceTu "VIHTepHeT". (B pej.
@enepanbHOTo 3aKoHa oT 29.07.2018 N 250-D3)

2. Ecyiv BUJT mesiTeibHOCTH, OCYIIECTBIISIEMbIN M3TOTOBUTEEM (MCITOIHUTENIEM, TTPOJABIIOM), TIOJJIESKUT JUIIEH3UPOBAHMIO
" (MIM) UCTIOTHUTENh IMeeT TOCYJapCTBEHHYI0 aKKpeAUTAIIMIO, IO CBeleHNs] TTOTpeOuTesl JOIKHA ObITh TOBeleHa
uHOpMaIls 0 BUE OesITeIbHOCTY M3TOTOBUTENS (MCIIOJTHUTES, POIaBIia), HoMepe JIUIEeH3UN U (M) HoMepe
CBUJIETEIHCTBA O FTOCYAAPCTBEHHOM aKKpeOUTALVIY, CPOKAX NEeCTBUS YKa3aHHBIX JIUIIEH3UM U (M) CBUIETEILCTBA, a
TaKke uHbopMaLus 06 opraHe, BbIIaBIlleM yKa3aHHbIE JUIEH3UIO U (M) CBULIETENBCTBO. (B pejl. denepasbHOro 3akKoHa OT
16.10.2006 N 160-®3)

3. VHbopMalys, MpeaycMOTpeHHas! MyHKTaMu 1 ¥ 2 HacTOSIIel CTaTby, JOJIKHA ObITh JOBeIeHa 10 CBeAeHUS
MOTpeduTeNel TaKKe IPY OCYILECTBIEHUM TOPTOBJIM, OBITOBOTO M MHBIX BUAOB OOCTYKMBAHMS IIOTPEOUTEIIEN BO
BpEMEHHBIX TIOMEIeHUSIX, Ha ipMapKaX, C JIOTKOB U B APYTUX CAyYasiX, €CIY TOPTOBJIsl, GITOBOE U MHbIE BUIBI
06CTYKMBAHYS TIOTPEOUTEIE OCYIECTBIISIIOTCS BHE TIOCTOSTHHOTO MECTa HaXOXIEHMS MMPOaBIa (MCITIOTHUTENS).

Cratba 10. Undopmanus o ToBapax (padorax, ycayrax)

1. M3roToBuTENb (MCIIOMHUTEIb, TTPOAABEIL) 00513aH CBOEBPEMEHHO ITPelOCTaBIISITh IIOTPEOUTENI0 HEOOXOOUMYIO U
JIOCTOBEPHYI0 MHGOPMAaLMIO O TOBapax (paborax, yoryrax), 06ecrneunBaronyo BO3MOKHOCTb X MMPaBUJILHOTO BbIGOpa. 1o
OTIebHBIM BUAAM TOBApoB (paboT, yOIyT) epeueHb U CIIoco6bl OBeAeHS MHPOpMAIIMY 10 TIOTPEOUTENS
ycraHaBausatorcs [IpaBurenbctBom Poccuiickoi @engepanyn.

2. Viudopmanus o ToBapax (paboTax, yoryrax) B 06s13aTeJIbHOM IOPSIIKE TO/KHA COIMEPsKaTh:

HaMMEHOBaHMe TeXHNUYECKOI'0 perjiaMeHTa WM MHOe YCTaHOBJIEHHOe 3aKOHOIaTenbCcTBOM Poceniickoit ®enepaunm o
TEXHUYECKOM PEryIMPOBaHMI U CBUAETENbCTBYIONIEE 00 06513aTeIbHOM MOATBEPKIEHUYM COOTBETCTBUS TOBapa
ob6o3Hauenue; (B per. ®emepasbHOro 3akoHa ot 21.12.2004 N 171-D3)

cBeZeHMsI 00 OCHOBHBIX ITOTPEGUTETBCKUX CBOICTBAX TOBAPOB (PaboT, YCIYT), B OTHOLIEHMM IMTPOAYKTOB MTUTAHMS CBEIEHNUS
0 coCTaBe (B TOM YKC/Ie HAaMEeHOBaHMe UCIIOMb30BAHHBIX B ITPOLIECCE U3TOTOBIEHUS MPONYKTOB MUTAHUS TUIEBBIX
I006aBOK, OMOJIOTMYECKM aKTUBHBIX 100aBOK, MHMOPpMAIIMS O HAIMUMUM B IPOAYKTAX MIUTAHNUSI KOMIIOHEHTOB, ITOJTYY€HHBIX C
MpUMeHEeHNEeM re HHO-VHXKeHepHO-MOAM(UIIPOBaHHBIX OPTaHM3MOB, B CJIyYae, eC/IM CofepsKaHMe YKa3aHHbIX OPraHM3MOB
B TAKOM KOMIIOHEHTE COCTAaBJISIET 60JIee AeBSITY MECAThIX ITPOLIEHTA), TUIIEBON [IEHHOCTH, Ha3HaYeHNY, 06 YCIIOBUSIX
TIPUMMEHEHUS ¥ XpaHeHMs IIPOAYKTOB IMUTaHMsI, O CII0co6ax M3roTOBJIEHMS FOTOBBIX O/1i0f, Bece (06beMe), JaTe U MecTe
M3TOTOBJIEHMS U YITAaKOBKY (pacdacoBKM) IPOIYKTOB ITUTAHMS, a TAKKe CBeIeHMsI O IIPOTUBOITOKA3aHMUSIX IJIsT X
MIpYMEHEHMSI IPU OTAENbHBIX 3a00/1eBaHMsIX. [lepeueHb TOBApPOB (PaboT, yUIyT), MHGOPMALIMSI O KOTOPBIX JO/IKHA
cofepsKaTh IMIPOTUBOIIOKA3aHMS JISI MX IIPMMEHEeH s IIPY OTAe/IbHBIX 3a60/IeBaHMSIX, YTBepKaaeTcst [IpaBUTeIbCTBOM
Poccuiickoit @emepauun; (B pen. @emepaibHbix 3aK0OHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHY B pyO/IsIX ¥ YCIOBMS PUOOPETEHMST TOBApOB (paboT, yoIyr), B TOM YMC/Ie ITPU OIJIaTe TOBAapoB (paboT, yuIyr) uepes
ompeeaeHHOe BpeMs Mocje UX rmepegaun (BbIITOMTHEeHNSI, OKa3aHMsI) IIOTPEOUTEIO, TOHYI0 CYMMY, ITO/IJIEKAIIYIO BIILJIATe
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oTpe6uTesneM, 1 rpaduK MOrameHus 3To CyMMBI; (B per. DenepanbHOro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUIHBIN CPOK, €CIM OH YCTAHOBJIEH; (B pe/i. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)
TpaBmiIa U yOI0BUS 3GGEKTUBHOTO 1 6€3011aCHOTO UCIIOMb30BAHNS TOBAPOB (PaboT, yCiIyT);

mHpopMaImio 06 3HepreTnueckoii 3PeKTUBHOCTM TOBAPOB, B OTHOIIEHN KOTOPBIX TpeboBaHMe 0 HAIMUMUY TaKOi
MH(OpPMAaIMK OTIpeieSIeHO B COOTBETCTBMM C 3aKOHO/IATEIbCTBOM 06 9Heproc6epeskeHnM U O MOBBIIIEHNM SHEPTeTUYECKOT
saddexTmBHOCTH; (B pef. DemepasbHOro 3akoHa 0T 23.11.2009 N 261-D3)

CPOK CITYKOBI MJIM CPOK TOTHOCTY TOBapoB (PaboT), yCTAHOBIEHHBII B COOTBETCTBMM C HACTOSIIIMM 3aKOHOM, a TaKkKe
CBEJIEHMS 0 HEOOXOIMMBbIX AEMCTBUSX MOTPEOUTEJIS TIO MCTEUEHMM YKa3aHHBIX CPOKOB M BO3MOSKHBIX MTOCIENCTBUSIX IIPU
HEeBBITIOJTHEHUY TaKUX JeMCTBU, €C/IU TOBAph (PabOThI) 110 UCTEUEHMM YKa3aHHBIX CPOKOB ITPEICTABISIOT OMTaCHOCTD /ISt
SKV3HM, 3[I0POBBST ¥ MUMYIIECTBA MTOTPEOUTEIS MY CTAHOBSITCS HETTPUTOIHBIMY JJIsI MCTIONb30BAHMS 110 Ha3HAYEHMIO;

agpec (MeCTo HaxoXaeHus ), bMpMeHHOe HayMeHOBaHye (HaMMEeHOBaHME) M3TOTOBUTENS (MCIIOMHUTEIS, TPOIaBIa),
YIIOTHOMOYEHHO OpraHu3anuy Ui YII0OJJTHOMOYEHHOTO MHAMBUIYAIbLHOrO IIpefIIpUHMMaTesIs, UMIIOpTepa; (B pe.
®emepaabHOTo 3aK0HA OT 25.10.2007 N 234-D3)

mHpopMaImio 06 06s13aTeTbHOM TOATBEPXKIEHNY COOTBETCTBUSI TOBAPOB (PaboT, YCIYT), YKa3aHHBIX B TyHKTE 4 CTaTbhy 7
HacTosIIero 3akoHa; (B pef. @enepasbHOro 3akoHa oT 17.12.99 N 212-D3)

mH(OpPMaINIOo 0 ITpaBuIax MPOHAXKM TOBAPOB (BBITOIHEHNST pabOT, OKasaHMs YCIyT);

yKa3aHye Ha KOHKPEeTHOe JIUI0, KOTOpOe GyIeT BBIMOTHATH PaboTy (0Ka3bIBaTh YCIYTY), M MHPOPMAIUIO O HEM, €CIU 3TO
MMeeT 3HaUYEeHMe, UCXOMISI U3 XapaKTepa paboTsl (Yoryrn); (B per. DemepasibHOTO 3aK0Ha OT 17.12.99 N 212-D3)

yKasaHMe Ha UCIoab30BaHMe GOHOTpaMM MPM OKa3aHMUM pa3BiieKaTeabHbIX YCIYT UCTIOMHUTENISIMU MY3bIKaTbHbIX
npousBeneHuii. (B pern. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ecnu mpuo6peTaeMblii TOTpe6uTeieM TOBap GbUT B YIIOTPeOIeHUM UM B HEM YCTPAHSICS HEIOCTATOK (HeIOCTATKM),
MOTPEGUTENTIO IOJKHA OBITh ITPeIOCTaBIeHa MHGOPMALUS 06 STOM.

3. MHdopMalus, mpegycMOTpeHHast IyHKTOM 2 HACTOSIIEl CTaTbi, JOBOOUTCS O CBEIEHMS TOTPeOUTENeN B TEXHUUIECKOI
IOKyMEHTaLMH, IpuiaraeMoii K ToBapam (paboTam, yeIyram), Ha STUKEeTKax, MapKMPOBKO MM MHBIM CIIOCOO0M,
TIPUHSITBIM JIJIS1 OTAEIbHBIX BUIOB TOBAPOB (pabot, youyr). MHbopmalus 06 06513aTeTbHOM IMOATBEPXKIEHUY COOTBETCTBUS
TOBApOB MPeJCTaB/SIeTCs] B TOPsIKe 1 ClIoco6aMy, KOTOpbIe YCTaHOBIEHbI 3aKOHOAATENbCTBOM Poccuiickoit Depeparium o
TEeXHUYECKOM PEryJIMPOBaHNM, Y BKIIOUYAET B ceOsl CBeIeHNs 0 HOMepe AOKYMEHTA, MOATBEPIKAAIONIETO TAKOE COOTBETCTBHE,
0 CPOKe €ero JeiCcTBUS U 00 OpraHu3aLyy, ero BbiaBIei. (B pes. efgepasbHbIX 3aKOHOB 0T 17.12.99 N 212-D03, oT
21.12.2004 N 171-®3)

A63ar - Yrpatui cuiy. (B pes. @efepanbHoro sakona ot 21.12.2004 N 171-D3)

Cratps 11. Pexkum paGoThI MpogaBLa (MCIIOTHUTEISN)

1. Peskxum pab0oThI rocygapcTBEHHbIX, MYHULIMIIATbHbBIX OPTaHM3aLMit TOPTOBJIM, GITOBOTO U MHBIX BUIOB OOCTYKIBAHMS
roTpebuTeseit ycTaHaBIMBAETCS 10 PeIIeHNI0 COOTBETCTBEHHO OPraHOB MCIIOMHUTEIbHO BJIACTU CYObeKTOB Poccuiickoit
®egepaliy M OPraHOB MECTHOT'O CAMOYIIPaBIEHMS.

2. Pesxum paGOTbI OpI‘aHM?:aI.IVIVI, OCYHIECTB/IIOIINX OeATEeIbHOCTD B Cd)ean TOpProBoro, OBITOBOTO M MHBIX BUO0B
OGC]’IY)KI/IB&HI/IH HOTpE6I/IT€J’[EI7[ " He YKa3aHHBIX B ITYHKTE 1 HacTosIIEl CTaTbM, @ TAK)Ke MHOAMBUAYA/IbHBIX
npennpnﬂmmaTeneﬁ YCTaHaBJ/IMBAE€TCA MMM CaMOCTOSTE/IbHO.

3. Peskxum paboThI MpoaaBiia (MCIIOJHUTEIST) JOBOAUTCS IO CBeIeHMs ToTpebuTeseit  JOKeH COOTBETCTBOBATD
YCTaHOBJIEHHOMY.

CraTbs 12. OTBETCTBEHHOCTb M3TOTOBUTE/ISI (MCIIOIHUTEJS, IPOAABILA, BIaJe/Iblia
arperaTopa) 3a HeHaJJIeKallyo nHopMaluiio o ToBape (padore, yoayre) (s pen. DenepanbHbIX
3aKO0HOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)
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1. Eciu moTpebuTenio He MpefocTaBieHa BO3MOXKHOCTb He3aMe[JIUTENbHO TOTYUUTD TIPU 3aK/II0UeHNY JOTOBOpa
mnHpopmaIuio o ToBape (paboTe, yoayre), OH BIIpaBe MOTPEOOBATH OT MPOAABIA (MCIIOTHUTENS) BO3MENEHUS YObITKOB,
MMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHVEM OT 3aK/TI0UEHMS JOTOBOPA, a €C/IY JOTOBOP 3aK/IIOUEH, B Pa3yMHbBI CPOK
OTKAa3aThCs OT €0 UCIIONIHeHNS U TIOTPeb0oBaTh BO3BpaTa yIIaueHHO 3a TOBap CYMMbI ¥ BO3MeIlleHUsI IPYTUX YObITKOB. (B
pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIIOJIHEHMSI JOTOBOPA MOTPeObUTENb 006513aH BO3BPATUTD TOBAp (pe3y/lbTaT paboThl, YCIYTH, €CIU 3TO
BO3MOXXHO 10 UX XapaKkTepy) NPoLaBLly (MCIIOMHUTENIO). (B pel. DenepasbHbIX 3aKOHOB OT 17.12.99 N 212-@3, ot 21.12.2004
N 171-@3)

2. IIpopmaser (MCIOJHUTEND), He TIPeIOCTaBMUBILMIA TIOKYTIATEI0 TIOTHO 1 AOCTOBEPHOI MHbopmMalmu o ToBape (paboTe,
yCITyTe), HeCeT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO ITyHKTaMMu 1 - 4 ctaTby 18 mau myHKTOM 1 cTaTbhy 29 HACTOSILETO
3akoHa, 32 HEIOCTATKM TOBapa (paboTsl, YCIYTH), BO3HUKIIINE ITOC/IE eT0 Iepeqauyy MoTPeObUTeNTI0 BCIeICTBYE OTCYTCTBUS Y
Hero Takoi mHpopmanuu. (B pea. OenepansbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnapmener arperaropa, IpeqoCTaBUBIINIA TOTPEOUTENI0 HeIOCTOBEPHYIO IV HeIIOMHYI0 MH(OPMAIMIO O TOBape
(yoryre) uiay rmponasiie (MCIIOMHNUTeNIE), HA OCHOBAHMY KOTOPOIi MOTpebuTeneM OblT 3aK/II0UEH TOTOBOP KYTUI-TTPOJAKI
(IOTOBOP BO3ME3THOTO OKa3aHMsI YCIYT) € MPOaBIOM (MCIIOTHUTEIEM), HeceT OTBETCTBEHHOCTD 32 YOBITKY, IPUUMHEHHbIE
MOTPEeGUTENTIO BCIEICTBME MTPEAOCTABIEHUS eMY TaKoi uHbopmMaliun. (B pes. @enepanbHoro sakona ot 29.07.2018 N 250-
@3)

Ecu MHOe He MpeaycMOTPEHO COTIallleHMeM MEXKIY BJIafieblleM arperaTopa U npoaaBiioM (MCIIOTHUTENIEM) WIJIK He
BBITEKAET M3 CYIeCTBA OTHOLIEHWMIT MEXKIY HMMU, OTBETCTBEHHOCTD 34 MCITOJTHEHME TOTOBOPA, 3aKII0UEHHOTO
MOTpe6uTeNIeM C ITPOJABIIOM (MCIIOMHUTEIEM) Ha OCHOBAaHMM TTPeJOCTaBIeHHOI B/Iaie/iblieM arperatopa nHdopmaiym o
TOBape (YCJIyTe) MM MPOAABIE (MCTIONHUTEE), & TAKKE 3a COOTIOIeHMe TTPaB MOTPeOuUTeNel, HapYIIEHHBIX B Pe3y/IbTaTe
repefayy MoTpedouUTeNTIo TOBapa (YOIyrM) HEHaIJIeXKallero KayecTsa 1 06MeHa HeIpoJ0BOIbLCTBEHHOTO TOBapa
HaJJIekalero KauecTBa Ha aHAJIOTMYHbIM TOBAp, HECeT IpoaaBell (MCIIOMHUTEND). (B pe. DefepaabHOT0 3aKOHa OT
29.07.2018 N 250-D3)

Bnagesnerr arperaTopa He HeCET OTBETCTBEHHOCTD 3@ YOBITKM, TPUUMHEHHbBIE TTOTPEOUTENIO BCIENCTBIE TTPENOCTABIEHUS
eMy HeJIOCTOBEepHOI WM HeMoMHo MHpopMaIuu o ToBape (ycayre), B ciydae, ecyiu Biaafeliel] arperaTopa He M3MeHsIeT
uHbOPMAIMIO O TOBape (YUIyTe), MPeI0CTaBIeHHYIO IMPOAABIIOM (MCIIOTHUTENIEM) U COIEepsKAIIyIoCs B TIPeJIOKeHUN O
3aK/II0YEHUM JOTOBOPA KYIUIM-TIPOAAXKU (A OrOBOpa BO3ME3AHOI0 OKa3aHus yCIyr). (B pe. DenepanibHOro 3akoHa OT
29.07.2018 N 250-D3)

2.2. TloTpebuTesb BIIpaBe MPeabsIBUTh TPEOOBAHME K BJIAIE/IbIy arperaTopa o0 BO3BpaTe CyMMbI ITPOU3BEIEHHON UM

IpeaBapUTeIbHON OILIaThl TOBapa (YoIyru). Biamesnel arperatopa BO3BpallaeT CyMMY IIOJIyY€HHOM MM IIpeJBapUTeIbHON
OTUTAThI TOBapa (YCIYTHU) B TEUEHME NECSITU KaJIeHIAPHBIX THEe CO THS ITpeIbsBIeHMS TOTPeOUTeIEM TAKOTO TPeOOBaAHMS
PV OSHOBPEMEHHOM HaJIMYMK CIEIYIOINX YCI0BUit: (B pern. @enepasbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycayra), B OTHOIIEHMM KOTOPOTO ITOTpebMTe/IeM BHeCeHA ITpeiBapuUTe/IbHAsI OIIaTa Ha OAHKOBCKMI CUET BiIadeblia
arperaTtopa, He TiepeaH IMOTPe6UTENIO B CPOK (YC/Iyra He oKasaHa B CpPoK); (B per. DemepaibHoro 3akoHa ot 29.07.2018 N
250-03)

MOTPeOUTENh HAIIPABUJI MTPOAABIY (MCIIOHUTEIO) YBeJOMJIEHME 00 OTKa3e OT UCIIOTHEHMS JOTOBOPa KYTUIM-TIPOIaKN
(moroBOpa BO3ME3THOTO OKa3aHMSI YCIYT) B CBSI3U C HAPYIIEHMEM MTPOJABIIOM (MCIIOTHUTEEM) 06s13aTe/IbCTBA MIepeaTh
TOBap (0KasaTh YUIYTY) B YCTAHOBJIEHHDIN CPOK. (B pef. DenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsimy ¢ Tpe6oBaHMeM 0 BO3BpaTe CyMMbI IIPeIBAPUTENIbHO OIJIAThI TOBApa (YUIYTH) MOTPeOUTENb HAITPABIIsSIeT
BJIJIENIbITY arperaTopa MoATBEPKAeHMEe HAIpaBIeHNsI IIPOAABITY (MCIIOHUTENI0) YBeIOMIeHUS 06 OTKa3e OT UCITONHEHMST
JIOTOBOpa KYIUIM-IIPOaku (IOroBOpa BO3ME3IHOTO OKa3aHus yCayr). (B pef. @enepanbHoro 3akoHa ot 29.07.2018 N 250-
d3)

Eciu mHOe He TpeaycMOTPEHO YCIOBUSIMMU T10JIb30BaTEMbCKOTO MY MHOTO COIVIAIIeHUSI TIOTPEOUTEIS ¢ Baage/iblieM
arperaropa, yBeoMJIeHVe MTPOAaBITy (MCIIOTHUTENI0) 06 OTKa3e OT UCIIOTHEHUST JOTOBOPA KYIUIU-IIPOAXKHU (TOTOBOpPa
BO3ME3THOTO OKAa3aHMSI YCIYT) MOKET ObITh HAIIPaBJIEHO BJIAJIE/IbIy arperatopa, KOTOpbIit 00s13aH HAITPaBUTh €TI0 ITPOAABILY
(ucnonmuuTeno). (B pen. ®enepasbHoro sakoHa ot 29.07.2018 N 250-D3)

2.3. B wIydyae, yKka3aHHOM B ITyHKTeE 2.2 HACTOSIIEN CTaThy, BJIaJieNIel] arperatopa BIpaBe 0TKa3aTh MOTPeGUTENTIO B BO3BpaTe
CYMMBI IpeJBapUTEIbHO OIUIaThI TOBapa (YCIyru) Mpy MOTyYeHUN OT NPOAaBLa (MUCIOTHUTENS) IOATBePKAeHUS
MIPUHSTUS TTOTPebuTeseM ToBapa (OKa3aHus YCIYTH) IPU YOUIOBUM, UYTO KOTIMS TAKOTO MOATBepXKIeHMs Obliia HarpaBieHa
BJIaZIe/IbIIEM arperaTopa moTpeOoUTENTIO B TeUEHMe JeCITH KaJeHIapHbIX THeM Co THS TOAyYeHus BiafeblieM arperaropa
TpebOBaHMS O BO3BpaTe CyMMBI ITPeJBAPUTEILHOI OIIaThl TOBapa (Yoayru). B cryyae Hecortacust moTpeduTes ¢
Mpe/ICTaBIeHHBIMM BJIaJIebIIeM arperaTopa JoKa3aTelbCTBaMy MPUHSITUS TOTpebuTeeM ToBapa (OKa3aHusl yCTYTH)
MoTpe6uTeNb BIIpaBe TPe6oBaTh BO3BpATa CyMMbI POM3BEIEeHHOI MM ITpeIBapUTEeIbHOI OTUIaThl TOBapa (YCIyTH) B
cyme6HOM Topsiake. (B pef. GemepanbHOro 3akoHa o1 29.07.2018 N 250-D3)
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3. Ilpy mpuuMHEHUM BpeAa KU3HY, 3I0POBbIO U UMYIIECTBY ITOTPEOTEIISI BCIECTBYE HEITPEIOCTaBIeHMS eMy TTOJTHOM U
JIOCTOBEPHOIT MHGpOpMaIuu o ToBape (pabore, ycIyre) MoTpedbuUTesh BIpaBe NOTPe6b0BaTh BO3MEIEHMSI TAKOTO Bpesia B
TOPSIAIKE, TTPEIyCMOTPEHHOM CTaTheil 14 HacTosmero 3aKoHa, B TOM YMc/ie TIOJTHOTO BO3MEIIEHNS YOBITKOB, TPUUMHEHHBIX
MPUPOIHBIM 00bEKTaM, HAXOASIIIMMCSI B COOCTBEHHOCTH (BAaZeHMM) oTpedbuTens. (B pe. denepanbHOr0 3akKoHa OT
17.12.99 N 212-®3)

4. Tlpu paccMOTpeHUM TpeboBaHMit MOTPEeGUTENST 0 BO3MEIIeHUY YObITKOB, IPMUMHEHHBIX HETOCTOBEPHOI MK

HeZOCTaTOYHO MOMHOM MH(OopMaImeii o ToBape (paboTe, ycayre), HeOOGXOAMMO UCXOAUTD U3 MIPEIIIONOKEeHNS 06 OTCYTCTBUU
y ITOTPe6GUTEJIS CITelMaTbHbIX IO3HAHMI O CBOMCTBAX M XapaKTePUCTUKAX TOBapa (paboThl, yoIyrn). (B pen. OemepaabHOTO
3aKkoHa oT 17.12.99 N 212-®3)

CraTtbst 13. OTBeTCTBEHHOCTDb U3rOTOBUTE/IS (MICIIOJIHUTEJIS, IIPOJaBLia, YIIOIHOMOYEHHOMI
OpraHusalnyy Wiy YIIOJIHOMOYE€HHOI0 MHAVBUAYAJIBHOIO NIpeaIpUHMaTeIsi, UMIIopTepa) 3a
HapylIeHMe Mpas MoTpeoduTese (s pen. ®enepanbHoro sakona ot 21.12.2004 N 171-®3)

1. 3a HapylIeHue IpaB MOTPeOuTeNel U3TOTOBUTEND (MCIIOTHUTENb, TPOJaBell, YIIOTHOMOYEHHAsI OpTaHU3aLys WIn

YIIOTHOMOYEHHbIN MHAVBUAYAIbHBIN IPeAIPUHNMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPENYCMOTPEHHYIO 3aKOHOM
WU JOTOBOPOM. (B pef. DenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu MHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKM, TPUUMHEHHbIE TTOTPEOUTENIO, TIOJIEKAT BO3MEIIEHNIO B ITOJTHOM CyMMe
CBepX HEyCTOMKM (TIeHU), YCTAHOBJIEHHOM 3aKOHOM WIM JOTOBOPOM. (B pef. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

5. YIuiaTa HEeyCTOMKM (IIeHU) U BO3MelleHye YObITKOB He OCBOOOKIAIOT M3TOTOBUTEIS (MCIIOTHUTEISI, TIPOJABIIa,
YIIOJIHOMOYEHHYIO OPTraHU3aIVIO0 MK YITOTHOMOYEHHOTO MHAUBUIYATbHOTO MIPeATIPUHNMATENIS, UMIIOPTEPA) OT
VCTIOJTHEHVS BO3JIOXKEHHBIX Ha HEro 06s13aTeIbCTB B HATYPe Mepes moTpeéuteneM. (B pei. OeiepaybHOrO 3aKOHA OT
21.12.2004 N 171-®3)

4. V3roToBUTENDb (MCTIOMTHUTEIb, IPOAABEl], YITOJTHOMOUEeHHAas OpraHm3als Uin YIIoOTHOMOUYEHHbIV MHAVMBUAYATbHbI

MpeaIpUHMMAaTe b, MMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTY 32 HEMCITONIHEHME 00513aTe/IbCTB UM 3a
HeHajIexkalliee UCIoaHeHe 06s13aTeIbCTB, e/ JOKaXKeT, YTO HeyCIIO/He e 00s13aTeIbCTB MM UX HeHaajekalee
VCTIOJIHEHME TTPOU30IILIO BCAEACTBYE HEIIPEOLOIMMOI CUJIbI, & TAKXKE 10 MHBIM OCHOBAHUSIM, ITPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBaHMs MOTPeOUTENS 00 YIIJIaTe HEYCTOMKY (TI€HM), MPEeTYCMOTPEHHO 3aKOHOM MJIU JJOTOBOPOM, TOJJIEKAT
YIOBJIETBOPEHMIO M3TOTOBUTENEM (MCIIOTHUTENIEM, ITPOIaBI[OM, YIIOTHOMOYEHHOV OpraHu3aIeil Ui yIoTHOMOYEHHBIM
UHAVBUIYATbHBIM TIPEOIIPUHMMATENIEM, MMIIOPTEPOM) B JOOPOBOIBHOM HOpsiAKe. (B pejl. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

6. Hp]/[ YAOOBJIETBOPEHUN CYOAOM Tp860BaHMVI l'IOTpe6I/ITe.T[$I, YCTAaHOBJIEHHBIX 3aKOHOM, Cy[ B3bICKMBAET C M3TOTOBUTEJIA

(MCTIOSTHUTEIS, TIPOIAaBIIA, YIIOTHOMOYEHHOM OpraHu3alMu WM YIIOMTHOMOYEHHOTO MHAVBUAYAIbHOTO MTPeIIpUHUMATENS,
MMITOpTEpa) 3a HeCOOI0IeHe B JOGPOBOILHOM MOPSIIKE YIOBIETBOPEHUS TpeGoBaHMit TOTpebuTeNs mtpad B pasMepe
MIATHIECST MIPOLIEHTOB OT CYMMBbI, IPUCYKIEHHO CYyIOM B TOJIb3Y MOTPe6uTeNs. (B per. @emepasbHOTr0 3aK0HA OT
21.12.2004 N 171-®3)

Ecnu ¢ 3astByieHNeM B 3alIUTY ITpaB IOTPeOUTENS BHICTYIIAIOT 00IeCTBEHHbIE 00beTMHEHNS ITOTPe6OUTeNel (MX accoMalumy,
COI03bI) WJIV OPTaHbl MECTHOTO CAMOYITPABJIEHNMS], TISITBAECST ITPOIEHTOB CYMMBbI B3bICKAHHOTO HITpada mepeuncisiorTcs
yKa3aHHBIM 00beAVHEHNSIM (MX aCCOLMALIVSIM, CO03aM) MM OpraHaM.

CraTbs 14. IMmyniecTBeHHasi OTBETCTBEHHOCTD 3a Bpeli, IPUYMHEHHbI BC/IeACTBUE
HeJIO0CTAaTKOB ToBapa (PadoThl, YCIYTH)

1. Bpe/:L, HquMHEHHbIﬁ JKM3HU, 300POBbLIO MJIM UMYILIECTBY HOTPE6I/ITEJ'[H BC/IeaCTBME KOHCTPYKTUMBHBIX,

[IPOU3BOICTBEHHBIX, PELIENTYPHbIX MM MHBIX HEJOCTATKOB TOBapa (paGoThl, YCIYTH), MOIJIEKUT BO3SMEILEHMIO B ITIOTHOM
obbeMe.

2. ITpaBo Tpe6oBaTh BO3MeIlleHMs Bpeia, TPUUMHEHHOTO BC/IEACTBIE HEIOCTATKOB TOBapa (paboThl, yCIyTH), IPU3HAEeTCs 3a
JII06BIM MTOTEPITEBUIVM HE3aBUCHUMO OT TOTO, COCTOSIT OH B IOTOBOPHBIX OTHOIIEHMSIX C MPOJABIIOM (MCIIOTHUTEIEM) UK
HET.
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3. Bpen, mpuuMHEHHBIN XKMU3HU, 300POBbIO MM UMYIIECTBY ITOTPEOUTENS, TIOLIEKUT BO3MEILeHUIO, e/ Bpef, IPUUYMHEH B
TeUeH)e YCTAHOBJIEHHOTO CPOKA CTYKObI MJIM CPOKA TOTHOCTY TOBapa (paboTsr).

Eciu Ha ToBap (pesynbTaT paboThl) AOMKEH GbITh YCTAHOBJIEH B COOTBETCTBUM C IyHKTaMM 2, 4 CTaTbM 5 HaCTOSIIETO 3aKOHA
CPOK CTYKOBI MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, MO0 MOTPeOUTEIO He GblyIa TTpelocTaBIeHa MoTHas 1
JIoCTOBepHast NHGOPMAIIMS O CPOKE CITY>KObI MJTM CPOKE TOIHOCTH, IMO0 MOTPeOUTENTb He GbIT TPOMH(GOPMIPOBAH O
HEOOXOAVMBIX AEeCTBUSIX 110 MCTEUEHMM CPOKA CITY>KOBI MJTM CPOKA TOMHOCTHM ¥ BO3MOSKHBIX TIOCEACTBUSIX TIPU
HEBBITOTHEH MM YKa3aHHBIX JEICTBUIA, 1160 ToBap (pe3yabTaT paboThl) 10 UCTEUEHMM STUX CPOKOB IIPEICTaB/IsIeT
OTaCHOCTbD JIJIsI SKM3HU U 3I0POBbBSI, BPe[, MOIJIEXXUT BO3MEIIEHMIO HE3aBUCUMO OT BPEMEHM ero MPUUYMHEHUS. (B Pe/.
@enepanbHOro 3aK0oHa OT 17.12.99 N 212-03)

Eci B cOOTBETCTBUM C TTYHKTOM 1 CTAThy 5 HACTOSIIIEr0 3aKOHA M3TOTOBUTENb (MCIIOTHUTE/b) HE YCTAaHOBMUIT HA TOBAp
(paboTy) CpOK CIY>KObI, Bpes, MOIJIEXKUT BO3MEIIEHNIO B CJIyYae ero IpMUMHeHs B TeUeHe JeCsITH JIeT CO THS Iepemaun
TOBapa (paboThl) TOTPEOUTEIIIO, a €C/IM JIeHb ITepeJaul YCTAaHOBUTb HEBO3MOXKHO, C JAaThl M3TOTOBIEHNS TOBapa (OKOHYAHUS
BBITIOJIHEHMST PABOTHI).

Bpen, IpUUYMHEHHBI BCIEACTBME HELOCTATKOB TOBAPa, IMOAJIEKUT BO3MEILeHMIO IIPOJABIIOM MIM M3TOTOBUTEIEM TOBApa 110
BBIOOPY MOTEPIIEBIIETO.

Bpeﬂ,, HquMHEHHbIﬁ BC/IeaCTBME HEJOCTATKOB pa6OTbI WIN yCIIyIu, IOAJIEXKUT BO3MEIIeHMIO UCITOTHUTEIEM.

4. V3roToBUTENDb (MCIIOIHUTEH) HECET OTBETCTBEHHOCTD 32 Bpe/, IPUUYMHEHHbI JKU3HU, 3[I0POBbI0 UJIU UMYIIECTBY
MOTPeGUTENST B CBSI3M C MICIIOb30BaHMEM MaTEPUAIOB, 000PYIOBAHMUS, MHCTPYMEHTOB M MHBIX CPENICTB, HEOOXOIMMBIX JJIsI
MIPOM3BOJCTBA TOBAPOB (BBIIOJIHEHNS PabOT, OKa3aHMs YCIyT), He3aBUCUMMO OT TOTO, T03BOJIS/T yPOBEHb HAYUHBIX U
TEXHUYECKUX 3HAHMIT BBISIBUTH MX 0COObIE CBOVICTBA UM HET.

5. VsroTtoBuTenb (I/ICI'IOJ'[HI/ITG.TIB, HpOﬂ,aBeL[) OCBO60)K,I[3€TCF[ OT OTBETCTBEHHOCTU, €C/IM NOKa’KeT, UTO BpeJ IIPUIYMHEH

BCJIEAICTBME HEITPEOAONMMOI CUITBI JTM HAPYIIIEHMS] TOTPEOUTEIEM YCTAaHOBIEHHBIX MTPABIUII UCIIONb30BAHMST, XpAaHEHUST UITU
TPaHCIIOPTUPOBKY TOBapa (paboThl, YCITYTH).

Cratbs 15. KoMneHcanysi MOpaJibHOTO Bpeaa

MopasnbHbIit Bpe[l, TpUUYMHEHHbI TTOTPeOUTEI0 BCIeACTBYE HApYIIeH!S] U3TOTOBMUTeNeM (MCIIOMHUTENeM, TPOJaBIoM,
YIIOITHOMOYEHHO OpraHu3alyeil uin yIoaTHOMOYEeHHbIM MHAMBUAYAIbHBIM IIpeAIIpUHMMATeIeM, MMIIOPTEPOM) IIpaB
MOTPe6UTEST, TPeTyCMOTPEHHBIX 3aKOHAMM U IIPaBOBBIMM akTaMu Poccuiickoii deepanyiy, peryaMpyomyMyu OTHOIIEHUS
B 06J1aCTY 3aIUTHI [TPaB MOTPebuTeNe, MOAJIEKUT KOMIIEHCAIIMM TIPUUMHUTEIEM Bpefia Py HaJMIuiu ero BUHBL. Pazmep
KOMIIeHCaluM MOPaJIbHOrO Bpefa oIpeneiseTcs CyA0M U He 3aBUCUT OT pa3Mepa BO3MellleH)sI MUMYILeCTBEHHOTro Bpea. (B
pen. ®epgepayibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

KomreHcalyst MOpaJbHOIO Bpea OCYIECTB/ISIeTCST He3aBUCUMMO OT BO3MEIIEHMSI MMYILEeCTBEHHOTO Bpe/ia ¥ TOHEeCEHHbIX
roTpebuTeneM yObITKOB.

CraTbst 16. HeneiicTBUTEIBHOCTD YCJIOBUI JOrOBOpa, YIEM/ISIONIMX ITpaBa MOTpeouTes

1. YcnoBus J0Tr0BOpa, yiieMJIdone rnmpasa l'IOTpe6I/ITeI[H II0 CpaBHEHMIO C ITpaBMJIaMM, YCTAHOBJIEHHbIMIM 3aKOHAMM MJIN

MHBIMY MTPABOBbIMU akTamy Poccuiickoit @emepanyy B 067aCTH 3alUThI IIPaB MOTPeOUTENe, TPU3HAIOTCS
He[eliCTBUTETbHBIMMU.

Eciu B pesyibTaTe UCIIOMHEHMS JOTOBOPA, VIIEM/ISIONIETo IpaBa MoTPeOUTeNIs, Y Hero BOSHUKIN YOBITKM, OHM TTOJIEKAT
BO3MEIIEHNIO MU3TOTOBUTENIEM (MCIIOTHUTEIEM, TTPOAABIIOM) B IOJTHOM O6beMe.

2. 3ampeliaeTcs 06yCIOBIMBATh IPMOGPETEHNE OTHUX TOBAPOB (PaboT, yCIyT) 06s13aTEbHBIM MPUOGPETEHNEM MHbBIX

TOBapoOB (paboT, yciayr). YOBITKM, IPUUMHEHHbIE TOTPEOUTEITIO BCIEACTBME HAPYIIIEHMS €r0 MpaBa Ha CBOGOJHBIN BHIGOD
TOBapoB (paboT, yC/IyT), BO3MENIAIOTCS ITPOIaBI[OM (MCITOJTHUTEIEM) B IIOJIHOM 06beMe.

3ampelaetcst 06yCJIOBIMBATD YAOBIETBOPEHME TpeOOBaHMI TOTpebuTeNe, TpeIbsB/IseMbIX B TeUeHMe TrapaHTUITHOTO
CpoOKa, YUTOBUSIMMU, HE CBSI3aHHBIMM C HEJJOCTATKaMy TOBApoOB (paboT, yciyr). (B pe. @enepanbHOro 3akona ot 21.12.2004 N
171-®3)
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3. [Ipomaselr (MCTIOHUTENb) He BIIpaBe 6e3 COrmacus MOTPe6UTeNs BbITIONMHSITh JOTIOMHUTEIbHbIE PAGOTHI, YCIYTH 3 TUIATY.
IMoTpebuTesnb BIpaBe OTKA3aThCS OT OIJIAThI TAKUX paboT (YUIYT), a €T OHY OIJIaueHbl, TOTPeOUTENb BIIpaBe MoTpe6oBaTh
OT IMpOJIaBIia (MCITOMHUTEIST) BO3BpaTa YIIaueHHO cyMMbl. Coriacue oTpe6uTess Ha BBITIOTHEHYE TOTIOTHUTEbHbIX
paboT, ycayr 3a 1maTty opopmIsieTcs: TpofaBiioM (MCIIOTHUTEeNIEeM) B TMCbMeHHO GopMe, eciv MHOe He TIPeAyCMOTPEeHO
(enepanbHbIM 3aKOHOM. (B pefi. DemepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, ot 21.12.2013 N 363-D3)

Cratbst 16.1. ®opmbl 1 NOPSIAOK OIUIATHI IIPU MIPOJa’ke TOBApPOB (BBIIIOJIHEHUYM PadOT,
OKa3aHWM YCIyT) (B pen. PenepansHoro sakoHa ot 05.05.2014 N 112-®3)

1. ITpomasertr, (MCITOHUTEND, BIAENEl] arperaTopa B ¢Jiyyae MCIoIb30BaHMs B CBOEH NeATeTbHOCTY HAIMYHBIX PACUETOB C
noTpebutenemM) 06s13aH 06ecreunTb BO3MOKHOCTb OTIAThI TOBAPOB (PaboT, YCIyT) MyTeM UCIIOIb30BaHMs HALIMOHATbHBIX
IJIATEXKHBIX MHCTPYMEHTOB, a TAK)Ke HAJIMYHBIX PACUETOB M0 BbIGOPY MOTpebuTens. (B pen. OenepanibHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

06s13aHHOCTH 06€CTIeYNTh BO3MOKHOCTh OTIAThI TOBAPOB (PaboT, YCIYT) C MCITOb30BaHMEM HALMOHATbHBIX TIATEXKHBIX
VHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CUCTEMBI IJIaTEKHBIX KaPT pacCIpOCTPaHSIeTCs Ha MPOJaBLa (MCIIOTHUTES,
BJIa/IeJIblla arperaTopa), y KOTOpOTo BbhIpyYKa OT peanu3aliuy TOBApOB (BbITIOTHEHMS paboT, OKa3aHMs YCIYT) 32
MpeIIIeCTBYIONNI KaJIeHAapHbIi T/ ITPEBBIIIaeT COPOK MUJUTMOHOB pybiteit. (B pen. @enepaibHbix 3ak0HOB 0T 01.05.2017
N 88-@3, ot 31.07.2020 N 290-®3)

Eciu mecTo oruiaTel TOBapoB (paboT, YCIyT) HAXOOUTCSI B MeCTe, TIe He NMPefoCTaBIIsIoTCs YCIYTH SOCTYIIa K MOIBVOKHOM
paguorenedoHHO CBSI3U U (WIM) CPeCTBAM KO/UIEKTUBHOTO OCTYTA K MHPOPMALIOHHO-TeJIEKOMMYHUKAI[MOHHON CeTU
"MHTepHeT", mpogasel] (MCIOJHUTEb) OCBOOOKIAETCS OT 06SI3aHHOCTY 00€CIIeUUTh B 9TOM MECTe BO3MOXKHOCTb OILIAThI
TOBapoB (PaboT, YCIIYT) C UCIIOMb30BaHMEM HAI[MOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB. (B pejl. DeepaibHOro 3akKoHa OT
01.05.2017 N 88-®3)

[Tponagelr 0cBO6OKIAETCS OT 065I3aHHOCTY 06eCIeunTh BO3MOKHOCTD OTUIAThl TOBAPOB C MUCIIOMb30BaHMEM HAIMOHATbHBIX
MJIaTEeXKHBIX MHCTPYMEHTOB B TOPTOBOM 00bEKTe, BBIPYUKa OT peain3alily TOBAPOB B KOTOPOM COCTaBJIsSIeT MeHee ISITU
MWITMOHOB py0JIeit 3a MpeAIIecTBYIONMIA KaJeHaapHbIii rof. (B per. emnepaibHoro 3akoHa ot 01.05.2017 N 88-D3)

2. OmaTa TOBapoB (paboT, YCIYT) MOXKET ITPOU3BOIAUTDLCS ITOTPe6UTEIEM B COOTBETCTBUM C YKa3aHMeEM MpofaBlia
(MICTIOTHUTEJIST) TIYTEM PAcUeTOB Uyepes CyObeKTOB HAIIMOHAIbHOI MJIATEXHOM CUCTEMbI, OCYIIECTBIISIONMX OKa3aHMe
IUIATEXHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii @emepanyiy 0 HalMOHAAbHO IIJIaTEXHON CUCTeMe,
€C/IV MTHOE He YCTaHOBJIeHO deepa/ibHbIMM 3aKOHAMM WJIM MHBIMM HOPMAaTMBHBIMM ITPaBOBbBIMM aKTamMu Poccuiickoit
®epnepanyn.

3. IIpu orutaTe TOBapoB (paboT, yCIYT) HATMUHBIMM TE€HESKHBIMM CPEICTBAMM 00513aTe/ILCTBA ITOTPEGUTES TTepe
MIPOJABIIOM (MCIIOJIHUTEIEM) TIO OIIATe TOBAPOB (PabOoT, YCIYT) CUMTAIOTCS UCITOTHEHHBIMY B Pa3Mepe BHECEHHbIX
JIEHESKHBIX CPEMICTB C MOMEHTA BHECEHMSI HATMUHBIX IEHEKHBIX CPEMICTB MPOAABIY (MCIIOTHUTENIO) MO0 TIaTEKHOMY
areHTy (cybareHTy), OCYLIECTB/ISIOIEMY AesITeIbHOCTD 110 TIPUeMY I1aTexkeit hu3nuecKux Jnil.

[Tpu ortaTe ToBapoB (paboT, yUIyT) MyTeM MepeBofa MPeqoCTaBIIeMbIX IOTPEOUTEIEM HATMUHBIX JEHEKHBIX CPEICTB 6e3
OTKPBITHSI 6AHKOBCKOTO CUeTa 00513aTeIbCTBA ITOTPEOUTES TIepe]] ITPOAABIIOM (MICIIOTHUTEIEM) TI0 OIIaTe TOBapoB (pabor,
YCIIYT) CUUTAIOTCS MCTIOTHEHHBIMY B pa3Mepe BHeCEHHbIX IeHEKHbIX CPeICTB C MOMEHTA BHeCeHMSI IOTpebuTeneM
HaJIMUHBIX TEHEKHBIX CPEMICTB KPEOMUTHOI OpraHusaiuu Jin6o 6aHKOBCKOMY IJIaTEXXHOMY areHTy (CybareHTy),
OCYLLIECTBJISIOIIVM AEeSTETbHOCTh B COOTBETCTBUM C 3aKOHOAATeAbCTBOM Poccuiickoi denepanyy 0 HalMOHAIbHON
TJIaTEXXKHO cucTeMe.

I[pu ortaTe TOBapoB (paboT, yUIYT) MyTeM IepeBofa JEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMbIX GOpM 6e3HATNYHbIX
pacyeToB 06sI3aTeIbCTBA IOTPEOUTEIS Mepe, MPOAAaBIOM (MCIOJHUTEIEM) 10 OIIaTe TOBApOB (paboT, YCIYT) CUUTAIOTCS
JCIIOJIHEHHBIMM B CyMMe, YKa3aHHO B pacIiOpsbKeHMM O TiepeBojie JeHeKHbIX CPelICTB, C MOMEHTAa MOATBEPKIEHUS ero
VICITOJTHEHMST OGCTYKMBAIOIIEH TOTPe6UTENST KpeAUTHOM OpraHu3aImeii.

4. Tlpu orutate TOBapoB (paboT, yCIYT) MPOAABILY (MCIIOTHUTENIO) 3aIIpellleHo YCTaHaBIMBATh B OTHONIEHUY OJHOTO BUIa
TOBapoOB (PaboT, YCIyT) pasanuHbIe [[EHbI B 3aBUCUMOCTY OT CII0C00a MX OTUIATHI TOCPEACTBOM HATMUYHBIX PACUETOB MU B

paMKax IpuMeHsIeMbIX HOpM Ge3HATMYHBIX PACUETOB.

5. IIpomaselr (MCTIOTHUTENb) HECET OTBETCTBEHHOCTD 38 BO3HUKIIIME Y TOTPEOUTENS YOBITKY, BbI3BAHHbBIE HAPYIIIEHVEM
TpeOoBaHMIi MyHKTa 1 HACTOSIIEN CTATbU.

Crarbs 17. CymeOHas 3amuTa Mpas MOTPeoUTe e
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1. 3amuTa mpaB MOTpeduTeseil OCyIIeCTBISETCS CYIOM.

3aimuTa rmpaB MOTpebuTeNei yoIyr, OKa3blBaeMbIX (MHAHCOBBIMYM OpraHM3aIMSIMI, OPTaHU3YIOIIVMYM B3aMMOZENCTBIE C
YIIOJTHOMOYEHHBIM 10 IpaBaM NoTpeduTesieit GUHAHCOBBIX YCIYT B COOTBETCTBUY ¢ DeepabHbIM 3aKOHOM "O6
YIIOJTHOMOYEHHOM I10 ITpaBaM MoTpebuTeneii GMHAHCOBBIX YUIYT", OCYIIECTBISIETCS C 0COOEHHOCTSIMMU, YCTAHOBIEHHBIMU
yKasaHHbIM DeiepaibHBIM 3aKOHOM. (B pef. DenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. VcKm 0 3amuTe npaB NoTpebuTesneii MOTYT ObITh MIPEAbSBIEHBI IO BLIGOPY UCTIA B CY[I IO MECTY:

HaXOXXOeHMs: OpraHn3anyu, a eCjit OTBETUMKOM SBJISI€TCA I/IH,ZU/IBM,E[Y&JIIJHI:IIZ npeaIpHuMarTesb, - €ro JKUTE/IbCTBA,;
JKUTEJIbCTBA UJIN HpEGbIBaHI/IH MCTLA,;
3aK/IIOUYEeHMS MM UCITIOTHEHMA OOTrOBOpa.

Ecu mck K opraHu3saiyu BbITEKAET U3 IeSITeIbHOCTY ee huiinasia uin MpeacTaBUTENbCTBA, OH MOKET ObITh IPEIbSIBJIEH B
CyI TI0 MEeCTY HaxOoXIeHus ee puiraia yim mpeacTaBUTeNbCTBa. (B per. @emepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IMoTpebuTeNnu, MHbIe UCTIIBI 10 ICKaM, CBSI3aHHBIM C HapylIeHMEeM IIpaB MOTpe6uTeseit, 0CBOGOKIAIOTCS OT YIIAThI

rOCyIapCTBEHHO MOILIMHBI B COOTBETCTBUM C 3aKOHOIATENbCTBOM Poccuiickoit Depepaliyy o Hajorax u coopax. (B pej.
@enepanbHOro 3akoHa ot 18.07.2011 N 242-®3)

I'masa II. 3amuTa mpaB moTpeduTeei Ipy MPoaake TOBAPOB MOTPEOUTEISIM
CraTnps 18. [IpaBa moTpeouTeJisi MpY OOHAPYKEHMUM B TOBApe HEZOCTATKOB (B pe/.
®denepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

1. IToTpe6uTenb B cJiydae 0OHAPYKEHMSI B TOBAPE HEIOCTATKOB, €C/IY OHYM He GbLIM OTOBOPEHBI ITPOIABIIOM, 10 CBOEMY
BBIOODY BITpaBe:

oTpe6oBaTh 3aMeHbI Ha TOBAP ITOJ ke MapKy (3TUX ke MOJeNU U (VITU) apTUKYIIA);

moTpe6oBaTh 3aMeHbI Ha TaKoii ke ToBap APYyroit MapKu (MOJEN, apTUKYJa) C COOTBETCTBYIOIIYM IepepacyeToM ITOKYITHOI!
LIEHBI;

HOTpe6OBaTb COpasMepHOIro ymMeHbUIeHMA I'[OKYI'IH0171 II€HDbI;

OTpe6oBaTh He3aMeIUTEebHOTO 6€3B03Me3JHOTO YCTPAHEeHNSI HEJOCTATKOB TOBApa MJIM BO3MeIleHMs PACXOJ0B Ha UX
MCITpaBJIeH)E TTOTPEOUTENIEM VIIU TPETHUM JIUIIOM,

O0TKa3aTbCA OT MCIIOJTHEHMS AOroBOpPa KYIVIM-TIPOAAXKN U HOTpe6OBaTb BO3BparTa ynnaquHoﬁ 3a TOBap CyMMbI. ITo
TpE6OBaHI/IIO npoaaBia 1 3a €ro cuer HOTPEGI/ITEH]: OOJIDKEH BO3BPATUTD TOBAP C HEAOCTATKAMM.

[Ipu 9TOM MOTPEOUTENH BIIpaBe MOTPEGOBATH TAKKE MOTHOTO BO3MEIIEHNS YObITKOB, IPUUMHEHHBIX €My BC/IEICTBUE
POk TOBapa HEHAIJIEXKAIIEro KauecTBa. YObITKM BO3MEIIAIOTCS B CPOKY, YCTAHOBJIEHHbIE HACTOSIIVM 3aKOHOM [Tt
yIOOBJIETBOPEHMS COOTBETCTBYIOIINX TPe6OBaHMI TOTPEGUTEIIS.

B OoTHOIIEHMM TEXHUUECKM CJIOKHOTO TOBapa MOTPeOUTENb B CTyuyae OGHApYKeHMSI B HEM HeIOCTATKOB BIIPaBe OTKa3aThCs
OT MCITOJTHEHMSI TOTOBOPA KYTUIU-TIPOIasky ¥ MOTPe6oBaTh BO3BpaTa yIVIAaueHHOI 33 TaKOii TOBap CYyMMbI 60 MPeIbIBUTh
TpeboBaHMe O ero 3aMeHe Ha TOBap 3TO¥ ske MapKu (Moenn, apTUKYy/Ia) WM Ha TaKol sKe ToBap APYroi Mapku (MOAesu,
apTUKYyJ/Ia) C COOTBETCTBYIOUIMM ITepepacueToM ITOKYITHO IIeHbI B TeUeHMe MITHAAIATH JHEN COo THS Iepenaun
MOTPeGUTENIO TAKOTO TOBapa. [1o McTeyeHuM 3TOro CpoKa yKasaHHbIe TPeOOBAHMS MTO/IJIEXAT YIOBIETBOPEHNIO B OHOM M3
CJIeyIoMyX CIyYaeB:

OGH&pY)KeHI/Ie CyLIeCTBEHHOI'0 HeIOCTAaTKa TOBapa,
HapyluieHMe YCTaHOBJ/IEHHbIX HACTOAIIMM 3aKOHOM CPOKOB YCTpaHEHMSI HEJOCTATKOB TOBAapa;

HEBO3MOXXHOCTD MCITIOJIb30BAHMS TOBAapa B TeU€HME Ka>KA0ro roga I‘apaHTI/II‘/J[HOI'O CpOKa B COBOKYITHOCTU 6oj1e€ UeM
TpMUALaTb IHel BCJIeACTBUE HEOJHOKPATHOI'O YCTPaHEHMS €ro Pa3/JIMYHbIX HEJOCTATKOB.

[TepeueHb TeXHUYECKU CJIOXKHBIX TOBApOB yTBepxkaaeTcs [IpasurenbctBoM Poccuiickoii @emepanun. (B pen. DenepaibHOTO
3akoHa oT 25.10.2007 N 234-@3)
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2. TpeboBaHMSsI, yKa3aHHbIE B TyHKTe 1 HACTOSIIEN CTATHU, IPEIbSBISIOTCS MOTPEOUTEIEM MTPOJABILY MO0

YIIOTHOMOUYEHHO OpraHu3aiuy Uin YIIoJHOMOYEHHOMY MHAVBUAYAIbHOMY NpeIIPpUHMUMATENIO. (B pe/l. DenepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3. IMoTpebuTesNb BIIpaBe NMPeabIBUTh TPEOOBaHMSI, yKa3aHHbIE B a63allax BTOPOM U MISITOM ITyHKTa 1 HACTOSIIEl CTaThH,

U3TOTOBUTETIO, YIIOJITHOMOYEHHOV OpraHU3alyy Wi yIIOTHOMOUYEHHOMY MHAUBUAYATbHOMY e IIPUHUMATENIO,
uMImopTepy. (B pen. ®emepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo nmpembsiBieHNs STUX Tpe6oBaHMIii TOTPe6UTENbh BIIPABEe BO3BPATUTh U3TOTOBUTEIO UM MMITIOPTEPY TOBAP
HeHaJIJIeXKallero KauecTsa 1 MoTpeboBaTh BO3BpaTa yIIaueHHO 3a HETO CYMMBI. (B pejl. deepasbHOro 3akKoHa OT
25.10.2007 N 234-D3)

4. ITyHKT yTpaTun cuiy. (B pen. @enepanbioro 3akona ot 25.10.2007 N 234-D3)

5. OTCyTCTBME Y ITOTPEOUTEISI KACCOBOTO MJIM TOBAPHOTO YeKa JInhO0 MHOTO TOKYMEHTA, YAOCTOBEPSIONINX (PaKT U YCIOBUS
TTOKYIIKM TOBapa, He SIBJIIETCSI OCHOBAHMEM [IJIS1 OTKAa3a B YIOBJIETBOPEHUM €r0 TpeGOBaHMIA.

[Tpomaselr (M3rOTOBUTED), YITOTHOMOUYEHHAS] OPraHM3aIys WY YIIOTHOMOYEHHbI MHAVBUIYATIbHbIN IPeANPYHMMATEND,
MMIIOPTep 06sI3aHbI IPUHSATb TOBAP HEHAIIEKAIEro KauecTBa y OTPebUTeNs U B CJTydae HeOOXOAMMOCTH IIPOBECTH
MPOBEPKY KauecTBa ToBapa. [loTpebuTenb BIpaBe y4acTBOBATh B IPOBEPKe KauecTBa ToBapa. (B pef. DefepasibHOrO 3aK0HA
oT 21.12.2004 N 171-®3)

B ciyuae criopa o mpuurHax BOSHUKHOBEHMS HEJOCTATKOB TOBapa Mpoaasel] (M3TOTOBUTENb), YIIOTHOMOYEHHAS
OpraHM3anysI WIK YIIOJTHOMOYEHHBIN MHAVBUIYATbHbIN MPeIIIPUHMMATETb, UMITOPTEP 00SI3aHbI TPOBECTY IKCITIEPTUIY
TOBapa 3a CBOM CuyeT. JKCIlepTM3a ToBapa MPOBOAUTCS B CPOKU, YCTAaHOBJIeHHbIe cTaTbsimu 20, 21 u 22 HacTosuero 3akoHa
ILJIS1 yIOBJIETBOPEHMST COOTBETCTBYIONIVX TpeGoBaHMii oTpebuTes. [IoTpebuTesb BIpaBe MPUCYTCTBOBATD IIPU
MIpOBeJeHMUM SKCIePTHU3bl TOBApA U B CIyyae HECOIIaCus C ee pe3y/ibTaTaMy OCIIOPUTD 3aK/II0YeHMe TaKO SKCIIePTU3EI B
cymebHOM Topsiake. (B pen. DemepanbHOTO 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pesyibTaTe 9KCIIEPTHU3bI TOBApa YCTAHOBJIEHO, UTO €TI0 HETOCTATKM BO3HUKIIM BUIEACTBME OOCTOSITENLCTB, 3a
KOTOpbIE HE OTBeYaeT IMPoAaBell (M3TOTOBUTEJIb), TIOTPEOUTEb 00s13aH BO3MECTUTh MMPOAABITY (M3TOTOBUTEJIIO),
YIIOTHOMOUYEHHO OpraHM3aiuy Wix YIIOTHOMOYE€HHOMY MHAVBUAYIbHOMY IpeANPUHMUMATENI0, UMIIOPTEPY pacxobl Ha
MpOBeJeHMEe IKCIIEPTU3DI, a TAKXKE CBSI3aHHBIE C ee TPOBeIeHNeM PACcXoabl Ha XpaHeHYe U TPaHCIIOPTUPOBKY TOBapa. (B pef.
®depepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

6. Ilpomaser] (M3TOTOBUTEb), YIIOTHOMOUYEHHAS OpraHu3anys Uin YIIOTHOMOYEHHBIN MHAVBUIYAIbHBIN
peaIpuHUMaTesb, UMIIOPTEP OTBeYaeT 3a HeJOCTATKM TOBapa, Ha KOTOPBIN He YCTaHOBJIEH FapaHTUIHBIN CPOK, eCiiu
MOTPe6UTeNb TOKasKeT, UTO OHM BO3HUKIIM [I0 TIepelaul ToBapa MOTpeOUTeNIo UM TI0 TPMYMHAM, BOSHUKILMM [0 3TOTO
MOMeHTa. (B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHO1IeHnM TOBapa, Ha KOTOPbIN YCTAHOBJIEH rapaHTUITHbIN CPOK, MpoAaBell (M3TOTOBUTENb), YIIOJTHOMOYEHHAas
OopraHm3anus Win yIoJIJHOMOYEHHbIN MHAMBUAYAAbHBIN MIpeIIPUHMMATENb, UMIIOPTEDP OTBEYaeT 32 HeJOCTATKU TOBapa,
€CTM He TOKAaXKET, YTO OHM BO3HUKIIM TTOC/IE Iepejaul TOBapa MOTPeGUTENI0 BCIeICTBIE HAPYIIEHNS ITOTPe6UTeIeM PaBUII
JUCIIO/Ib30BaHMs, XpaHEHUSI UM TPAHCIIOPTUPOBKY TOBApa, AECTBUI TPEThUX JIUL, U HETPeOd0IMMON CUJIBbL. (B pe/l.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

7. IlocTaBKa KpyImHOrabapuTHOrO TOBapa M ToBapa BecoM 6oJiee TISITV KWJIOTPaMMOB JIJIS1 pPEMOHTA, YIIeHKM, 3aMeHbI U (VJIN)
BO3BpAT UX IMOTPEOUTEITIO OCYIIECTBIISIOTCS CMJIaMU U 3a CYET MPOAABIa (M3TOTOBUTEIS, YIIOTHOMOYEHHOM OpraHu3aum
WJIM YIIOTHOMOUYEHHOTO MHAMBUAYAIBHOTO MPeATIpUHMMATES, UMIIOPTepa). B ciyyae HeUCIIOMHEeHMS JaHHO!
006S13aHHOCTH, @ TaKKe TIPYU OTCYTCTBUM MPOAABIA (M3TOTOBUTEJIS, YIIOTHOMOUEHHOI OpraHM3alluy MU YIIOTHOMOUEHHOTO
UHIVBUOYATBHOTO MpeAIIpMHUMATENS], UMIIOpTepa) B MecTe HaXOKAeHUs MOTPpeOUTes TocTaBKa 1 (MI1) BO3BpaT
yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCS TOTpebuTeneM. [Tpu 3TOM mpoaaBel (M3TOTOBUTENb, YITOTHOMOUYEHHAS
OpraHM3aLys VI YIIOJTHOMOYEHHBI MHAVBUIYAIbHbIN PeAPUHUMATENb, UMITOPTEP) 06s13aH BO3MECTUTD ITOTPEGUTEIO
pacxoppl, CBSI3aHHbIE C AOCTAaBKO U (M/M) BO3BPATOM YKa3aHHbBIX TOBAPOB. (B pe/l. DenepanbHOro 3akoHa ot 21.12.2004 N
171-®3)

Crathst 19. Cpoku nmpeabsiBIeHNs IOTPeOUTEIeM TPeOOBaHMII B OTHOLIEHUY HEJOCTATKOB
TOBapa

1. IToTpe6uTenbh BIIpaBe MPeIbsIBUTh IPEIYCMOTPEHHBIE CTaTheli 18 HacTosImero 3akoHa Tpe6oBaHMs K MPOIaBITy
(M3TOTOBUTENTIO, YIIOTHOMOUEHHOV OpraHu3alyuy Wiu YIIOTHOMOUYeHHOMY MHAVBUAYAaTIbHOMY IPeAIIpMHUMATENIO,
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MMIIOPTEPY) B OTHOLIEHWY HEZOCTAaTKOB TOBApPa, €C/IM OHM OGHAPYKEHbI B TEUEHME TapaHTUITHOTO CPOKa UM CPOKa
rOOHOCTH. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOIIEHMM TOBapOB, HA KOTOPbIE TAPAHTUITHBIE CPOKM MJIM CPOKYM TOTHOCTY HE YCTAaHOBJIEHBI, IOTPEOUTENh BITPABE
MpeabSIBUTh YKa3aHHbIE TPeOOBaHMS, €C/IM HEIOCTATKM TOBAPOB 0OHAPYKEHBI B PA3YMHBIN CPOK, HO B Ipeenax MBYX JIET CO
IHS Ilepenaun Ux MoTpedbUTeIo, eciu 601ee IJIUTe/IbHbIe CPOKM He YCTAHOBJIEHBI 3aKOHOM MJIM TOTOBOPOM. (B pefi.
®denepanpbHOro 3akoHa oT 17.12.99 N 212-03)

2. TapaHTUITHBI CPOK TOBApPA, a TAKKE CPOK ero CITysKObI MCUMC/ISIETCS CO THS ITepeiauy ToBapa oTpeOuTeIio, eciy MHOe

He [IpefyCMOTPEeHO LOoroBopoM. Eciin IeHb nepenauy yCTaHOBUTb HEBO3MOSKHO, 3TU CPOKU MICUUCTISIFOTCS CO LHS
MU3TOTOBJIEHUS TOBapa. (B pef. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

[I71s1 Ce30HHBIX TOBAPOB (00YBY, OEKIBI U IMMPOUMX) ITU CPOKYU UCUUCIISIOTCSI C MOMEHTA HACTYTUIEHNSI COOTBETCTBYIOIIETO
Ce30Ha, CPOK HACTYIIEHMS KOTOPOTO OIpesiesisieTCsl COOTBEeTCTBEHHO cyobeKTamu Poccuiickoit denepanyiy UCXOAs U3
KIMMaTUUYECKUX YCTIOBMIT MeCTa HaXOKAEeHMs TOTpe6uTeei.

[Tpu ipogake TOBapoB 110 06pasiiaMm, 1o MoYTe, & TAKKe B CJIy4Yasx, eCc/ii MOMEHT 3aK/II0UeHNs JOroBOpa KYTUIU-TIPOIasky U
MOMEHT Tepefauy ToBapa IMOTPeGUTEITIO He COBIMALAIOT, STY CPOKU VCUUCISIOTCS CO JHS TOCTaBKY TOBApa MOTPEOUTEITIO.
Ecv motpebuTenb UilleH BO3MOXKHOCTY UCITOJIb30BATh TOBAP BCIENICTBIE OOCTOSTENBCTB, 3aBUCSIINX OT MPOIaBIia (B
YaCTHOCTH, TOBAP HYXKIAeTCs B CIIEIIMATbHOM YCTAHOBKE, MIOAKIIOUEHUN WK COOpKe, B HEM MMEIOTCSI HeIOCTATKM),
rapaHTUitHBI CPOK He TeyeT 10 yCTpaHeHMsI IPOAABILOM TaKUX 06CTOSITeNbCTB. Ecu eHb AoCTaBKM, YCTAHOBKY,
TTOAK/TIOUEHMSI, COOPKM TOBApa, yCTPaHEHMS 3aBUCSINNX OT IMPOaBI[a OOCTOSITEIbCTB, BAIEACTBME KOTOPBIX TOTPEGUTENH HE
MOXeT UCIIO/Ib30BaTh TOBAp 10 HA3HAYEHUIO, OIIPeIe/INTh HEBO3MOXKHO, STU CPOKM UCUUCIISIIOTCS CO THS 3aKII0UYeHUS
IOTOBOpA KYIIU-IPOAaxu. (B per. DenepasibHOT0 3akoHa oT 17.12.99 N 212-D3)

A63a1r - MickimioueH. (B pez. ®enepasibHOTO 3akoHa o1 17.12.99 N 212-D3)

CpOK TOAHOCTH TOBapa OIIpenessdaeTCs Iepmnogom, MCUMCIsseMbIM CO AHS M3TOTOBJIEHMS TOBApad, B Te€UeHMEe KOTOPOro OH
IIPUTOAEeH K MCII0/JIb30BaHUIO, NN ,Z[ElTOf/i, 00 HACTYIVIEHUA KOTOpOffI TOBAp IIPUTOAEH K MCII0JIb30BAaHUIO.

[TpomomkuTeNbHOCTh CPOKa TOLHOCTY TOBapa I0/IKHA COOTBETCTBOBATh 00s13aTeIbHBIM TPe6G0BaHMSIM K 6€30I1aCHOCTH
ToBapa. (B per. ®enepanbHoro sakoHa ot 21.12.2004 N 171-®3)

3. TapaHTuIiHbBIe CPOKM MOTYT YCTaHABAMBATHCS HA KOMILIEKTYIOLME U3Ie/MsI U COCTaBHbIe YaCT¥ OCHOBHOTO TOBapa.
TapaHTHITHBIE CPOKM HA KOMILUIEKTYIOUIME U3AeIMS U COCTaBHbIE YaCTU MCUMCISIOTCS B TOM Ke TOPsIIKE, UTO U
rapaHTUIHBINA CPOK HAa OCHOBHOI TOBap.

l'apaHTuUiiHbIE CPOKM HA KOMIUIEKTYIOL/E U3LeIUS U COCTaBHbIE YACTU TOBApa CYMTAIOTCS PAaBHBIMMU rapaHTUIHOMY CPOKY
Ha OCHOBHOe M3Jienye, eIy MHOE He YCTAaHOBJIEHO JOTOBOPOM. B cirydae, ecii Ha KOMILIEKTYIOLee U3Jiee M COCTaBHYIO
YacTb TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTUIHBIV CPOK MeHbLIel TPOLO/DKUTEIbHOCTY, YeM rapaHTUIHbBINM CPOK Ha
OCHOBHOE U3Jie/ue, MOTPeOUTeNh BIpaBe MPeqbsIBUTh TPeOOBaHMsI, CBSI3aHHbIE C HEOCTATKAMY KOMILIEKTYIOIIErO U3es
M COCTaBHOJ YaCTy TOBapa, Py UX OOHAPYKEHUM B TEUEHME TapaHTUITHOTO CPOKa Ha OCHOBHOE U3Jiene, eCli MHOe He
MpeayCMOTPEHO IOTOBOPOM. (B pef. DenepanibHoro 3akona ot 17.12.99 N 212-D3)

Ecty Ha KOMITIEKTYIOIEee U3/Iee YCTAHOBIEH TapaHTUITHBI CPOK OOJbIIEl TPOIOIKUTETbHOCTI, YeM TaPaHTUITHBI CPOK
Ha OCHOBHOJi TOBap, MOTPEGUTENH BITPaBe MPeIbsIBUTh TPeOOBAHMS B OTHOIIEHUY HEJJOCTATKOB TOBapa Py YCIOBUM, UTO
HeZOCTAaTKM KOMIUIEKTYIONIETo U3enusi 0OOHAPY>KeHbI B TeUeHMe TapaHTUITHOTO CPOKa Ha 3TO U3Aeine, He3aBUCUMO OT
MCTeueHMsI FapaHTUITHOTO CPOKa Ha OCHOBHOM TOBAp.

4. CpoKM, yKa3aHHbIE B HACTOSIIIEI CTaThe, JOBOASTCS IO CBeIeHMs MOTpebuTesis B MHGOpMaIuy O TOBape,
MpefoCTaB/IsIeMOi TOTPEGUTENIO B COOTBETCTBUM CO cTaThell 10 HacTosIero 3akoHa.

5. B wlyvasix, Korga npegyCMOTPeHHbBI JOrOBOPOM rapaHTUITHBINA CPOK COCTaBIIsIeT MeHee IBYX JieT U HeLOCTaTK/ TOBapa
0OHapyskeHbI TOTPe6UTENIeM 10 UCTEUeHUY TapaHTUITHOTO CPOKa, HO B TIpefiesiax ABYX JIEeT, IOTpebuTeb BIipaBe
MpeabIBUTh MTPOABIY (M3TOTOBUTEIO) TPe6OBaHMS, TPeIyCMOTPEHHbIE CTaThell 18 HacTosIIero 3akKoHa, eciu TOKaKeT,
YTO HEJJOCTATKM TOBapa BO3HUKIIM IO €T0 Mepeauy OTPeOUTEIIO VIIM 10 PUUMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA. (B
pen. ®engepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. B cyryuae BbISIBJIEHMS CYIECTBEHHBIX HETOCTATKOB TOBapa MOTPe6GUTENb BIPABE MPEIbIBUThH M3TOTOBUTENIO
(YTIOJTHOMOYEHHOV OpraHu3aIUy UM YIIOTHOMOYEHHOMY MHIUBUAYATbHOMY IIPEIIIPUHMMATENI0, UMITOPTEpY) TpeboBaHMe
0 6e3B03Me3JHOM YCTPaHEHUM TaKMX HEeIOCTATKOB, eC/Iy TOKaskeT, UTO OHM BO3HUKIIM [I0 TIepeiaul ToBapa MoTpebuTesnio
VTV TIO TIPMYMHAM, BOSHUKIIMM J0 3TOTO MOMEHTa. YKa3aHHOe TpeGOBaHMe MOKET ObITh MPeIbsIBIEHO, /I HeTOCTATKA
TOBapa OOHAPYKEHBI [T0 MCTEUEHUM ABYX JIET CO AHS Iepeady ToBapa MoTpedbuTeNTio, B TeYeHME YCTAHOBIEHHOTO HA TOBAp
CpoKa CTYsKObI MM B TEUEHME JeCsITU JIET CO IHS Iepeiaul ToBapa MoTpeduTeNio B cJiyyae HeYyCTaHOBJIEHMS CPOKA CITYKOBI.
Eciu ykazaHHOe TpeGoBaHMe He YAOBIETBOPEHO B TeUEHMeE IBAILIATH JHE CO JHS ero MpeIbsBIeHNS IIOTPe6uTeIeM Mn
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06HaApYKeHHbIT UM HEeJJOCTATOK TOBApa SIBJSIETCS HEYCTPAHUMbIM, IIOTPEGUTEND IO CBOEMY BHIOOPY BIIpaBe MPedbSIBUTh
U3TOTOBUTENIO (YIIOTHOMOUYEHHO OpraHm3aluy UM yIoJHOMOYEHHOMY MHAVBULYAJTbHOMY MPEeAIIPUHUMATENIO,
MMIIOPTEPY) MHBIE MPEeNYyCMOTPEHHbBIE TYHKTOM 3 cTaTby 18 HacTosero 3akoHa Tpe6boBaHMS WM BO3BPATUTh TOBAp
M3TOTOBUTEIIO (YIIOTHOMOUYEHHO OpraHu3anuy Uian yrioJTHOMOYEeHHOMY MHAVBULYAIbHOMY IIpeaIIpUHMUMATENIO,
MMIIOPTEPY) ¥ OTpe6oBaTh BO3BpaTa yIJIAUeHHO TEHESKHOM CyMMBI. (B pefi. DefepanbHOro sakoHa ot 21.12.2004 N 171-
@3)

Cratpa 20. VCTpaHeHI/Ie HEeJO0CTAaTKOB TOBApa M3TrOTOBUTE/IEM (l'[pOﬂaB].lOM, YHOJIHOMO‘IGHHOﬁ
opranmaauuei/’l MJIN YIIOJTHOMOYE€HHbIM MHAUBUAYAJIBHBIM IIpEeAIIpPMHMMATEIEM,
UMIIOPTEPOM) (B pen. DenepanbHoro sakoua ot 21.12.2004 N 171-D3)

1. Ecu cpok ycTpaHeHMsI HETOCTaTKOB TOBapa He OIpefe/ieH B MMCbMEHHO popMe coriallieHeM CTOPOH, STU HEIOCTaTKA
IIOJDKHBI ObITH YCTPaHEHbI M3TOTOBUTEEM (TPOIABI[OM, YIIOTHOMOUEHHOI OpraHu3aluei Ui yIoJTHOMOUYEHHBIM
VHOVBUAYaAJIbHBIM IIPeINPUHMMATENIeM, UMIIOPTEPOM) He3aMeIIUTeIbHO, TO eCTh B MUHMMAaJIbHbI CPOK, OObEKTUBHO
HeOoOXOAVIMBIIA IJI51 MX YCTPaHEeHMS C yIeTOM OObIYHO ITPUMEHsIEMOTo criocoba. CpoK yeTpaHeHMsI HeAOCTaTKOB TOBapa,
orpenessieMblii B IMCbMEHHO popMe corjiallieHieM CTOPOH, He MOKeT IIPeBLIIIaTh COPOK IISTh THEIt.

B cnyyae, ecsiv Bo BpeMsi ycTpaHeHUsI HeLOCTATKOB TOBapa CTAaHeT OUeBUIHBIM, YTO OHU He OYIyT YCTpaHeHbI B
OIpeZelIeHHbII COIallleHyieM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUMUTh COIIAllleHVe O HOBOM CPOKe yCTpaHEeHMUsI
HeJOCTaTKOB TOBapa. [Ipy 3TOM OTCYTCTBME HEOOXOIMMBIX JJIsl yCTPAaHEHMSI HEIOCTATKOB TOBApa 3aIlaCHbIX yacTeit
(metaseit, MaTepMaaoB), 000PYLOBAHMUS U MIOLOOHBIE IPUUMHBI He SIBISIOTCS OCHOBAHMEM [IJISl 3aK/IF0UEHMSI COTIAIIeHUs O
TaKOM HOBOM CPOKe U He 0CBOOOKIAIOT OT OTBETCTBEHHOCTHM 33 HapyIIeHue CPOKa, ONpeeIeHHOTO COrIalleHMeM CTOPOH
MepBOHAYAIBHO. (B pef. DenepasbHOro 3akoHa 0T 25.10.2007 N 234-D3)

2. B oTHOLIIEHMM TOBApOB JIUTENBHOIO TI0JIb30BaHMs U3TOTOBUTEND, ITPOJAaBel] MO0 YIIOTHOMOUEHHAs! OpraHu3aiius Uin
YIOTHOMOYEHHBI MHAMBUAYaIbHbI MTPeAIPUHUMATENb 00513aHbI IIPU MTPEIbSIBIEHUIM TIOTPEOUTEEM YKA3aHHOTO
TpebOBaHMS B TPEXTHEBHBI CPOK 6€3B03ME3THO MPeNOCTaBUTh IIOTPEOUTEITIO Ha PO, PEMOHTA TOBAP JJIUTEIbHOTO
MOJIb30BaHMsI, 00IaIAI0MIA STUMM JKe OCHOBHBIMMY IMOTPEOUTENBLCKMMU CBOMICTBAMM, 00eCIeunB JOCTAaBKy 3a CBOJ CUeT.
[TepeveHb TOBAPOB JJIUTETHHOTO MOJIb30BAHMS, HA KOTOPbIE YKa3aHHOE TpeOGoBaHMe He PacpoCTPAHIETCS,
ycraHaBnuBaeTcs [IpaBurensctBoM Poccuiickoit @epepanyum. (B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, ot
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

5. B cydyae yCTpaHeHMs HeaoOCTAaTKOB TOBapa FapaHTMﬁIHbIIZ CPOK Ha Hero InmpoaJjieBaeTcCs Ha I1epmnoi, B TeueHne KOTOporo

TOBAp He MCIIO/JIb30BaJICs. YKa3aHHbI nepmon MCUYmncjiasaeTcss Co oHs O6paH.IEHI/IH HOTp86I/ITeJ'I$[ C Tp66OBaHI/IeM 00
YCTpaHEHMM HEJOCTATKOB TOBAPa A0 AHS BbIAdUM €I0 IO OKOHYaHUNM PEMOHTA.

[Tpu BbiZaue TOBapa M3rOTOBUTENb (TIPOABeLl, YIIOTHOMOYEHHAas OpraHu3anys Uy YIIOTHOMOYEeHHbI MHAVBUAYaTbHBIH
MpeaIpUHMMAaTelb, MMIIOPTEP) 00513aH IPeIOCTaBUThb B IIMChbMEHHOI (hopMe moTpe6uTeno nHGopMalinio o gaTe
obpalieHus MoTpe6uTes ¢ TpeboBaHKeM 00 YCTpaHeHM M 06HAPYKEHHBIX UM HEJJOCTaTKOB TOBapa, O JaTe fepeqauy ToBapa
MoTpe6uTeNeM IJI YCTPaHEHMS HEJOCTATKOB TOBApPa, O IaTe YCTPaHEeHMs HeJOCTaTKOB TOBApa C UX OMycaHueM, oo
MCIIO0JIb30BAHHBIX 3aIaCHBIX YACTSX (HeTalsaxX, MaTepuajax) 1 o AaTe BblJaul ToBapa MOTPe6uTe 0 10 OKOHYAHUN
yCTpaHeHMsI HeJOCTaTKOB ToBapa. (B pe/. MemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUM HeJOCTATKOB TOBAapa IOCPeCTBOM 3aMeHbl KOMIUIEKTYIOIIETrO U3e/INsl UM COCTaBHOM 4acTu
OCHOBHOT'O 13[1e/1s, Ha KOTOpble YCTaHOBJIeHbI FapaHTUIHbIe CPOKM, Ha HOBble KOMIUIEKTYIOLee U3 el e WUIU COCTaBHYIO
YacTb OCHOBHOTO U3 eNsl YCTaHABIMBAETCS TAPAHTUIHBIN CPOK TO JKe MPOAO/IKUTEbHOCTHU, UTO M HAa 3aMEeHEeHHbIE
KOMIUIEKTYIoLIee u3Ienye Wiy COCTaBHYI0 4aCTh OCHOBHOI'O U3e/Ns, eI MHOe He IIPefyCMOTPEHO LOTOBOPOM, U
rapaHTUIHBIN CPOK MCUNCIISETCS CO THS BbIIaUM TOTPEOUTEII0 ITOTO TOBApa M0 OKOHYAHMM PEMOHTA. (B Pe/.
®enepanpbHOro 3akoHa oT 17.12.99 N 212-03)

CraTrbda 21. 3ameHa ToBapa HeHaJjieXXalllero Kauecrsa

1. B cryuae o6HapyskeHMs MOTpebuTeeM HeZOCTATKOB TOBApa U MpeAbsBIeHUs TPeOOBAHMS O €T0 3aMeHe TPoIaBel]
(M3TOTOBUTENb, YIIOTHOMOYEHHASI OpraHKU3alMs WINM YIIOTHOMOYEHHbBIN MHAUBUAYaIbHBIN NPeAIpMHMMATENb, UMIIOPTED)
00s13aH 3aMEeHUTDb TaKOi TOBAp B TEUEHME CEMMU JHEI CO THS MpeabsABIeHMS YKa3aHHOTO Tpe6oBaHMs ITOTpebuTeneM, a mpu
HeOoOXOAMMOCTY JTOTIOTHUTETbHO MPOBEPKY KauecTBa TAKOT0 TOBapa MPOoaBI[OM (M3TOTOBUTENIEM, YIIOTHOMOYEHHO
opraHusanyeii uaM yrnorTHOMOYEHHbIM MHAVMBUAYAIbHBIM IPeANIpMHMMATENEM, UMIIOPTEPOM) - B TeUeHMe NBafLaTy JHell
CO JTHS TIpeIbSIBJIEHNS YKA3aHHOTO TPeOOBaHNS.
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Ecnu y mponasiia (M3roTOBUTEIS, YIIOTHOMOYEHHOM OpraHm3aly Uiy yIIOTHOMOYEHHOTO MHAVBULYaTbHOTO
MpeAIpUHMMATENS, UMIIOPTepa) B MOMEHT IpebsIBIeHNs TPeOOBaHMSI OTCYTCTBYET HEOOXOMMMBIN IJIs1 3aMeHbI TOBap,
3aMeHa JO/KHA ObITh ITPOBe/leHa B TeUeHMe MecsIIia Co JHS IIPeIbsIBIIEHNS] TAKOTO TPeOOBAHMS.

B pajionax Kpaitnero CeBepa 1 IIpMpaBHEHHbIX K HMM MECTHOCTSX TpeboBaHle ITOTPeOUTeIsI O 3aMeHe ToBapa IMOIJIeXKUT
YIOBJIETBOPEHMIO 110 €T0 3aSBJIEHNUIO B CPOK, HEOOXOAVIMBII JIJISI OUepeIHON JOCTAaBKM COOTBETCTBYIOIIErO TOBApa B 3TN
paitoHbl, B CJlyuae OTCYTCTBMS Y IpOAaBIia (M3rOTOBUTES, YIIOTHOMOUYEHHOM OpraHM3aliuy UK YIIOTHOMOYEHHOTO
MHIVBUOYAIbHOTO MTpeAIIpUHIMAaTENS, MMIIOpTepa) HeoO6X0AVMOTO /ISl 3aMeHbI TOBapa Ha IeHb MPebsSIBIeHNUS
YKa3aHHOTO TpeGOBaHMS.

Eciu 11t 3aMmeHbI TOBapa TpebyeTcst 6oee ceMy JHET, 110 TpebGOBaHMIO TOTPeOUTENS MPOJaBel] (M3TOTOBUTENb 60
YIIOJTHOMOYEHHAS] OPTaHMU3aIVS MY YIIOTHOMOYEHHbIN MHAVBUIYAIbHbIN TPEIPUHMMATEND) B TEUEHME TPEX JHEN CO THS
TIpeabsiBeHNUsT Tpe6OBaHMs O 3aMeHe ToBapa 06s13aH 6€3B03Me3HO ITPeJOCTAaBUThb IIOTPEGUTEITIO BO BpeMEHHOe
M0JTb30BaHMe Ha Mepuoj, 3aMeHbI TOBAP IJIUTETbHOTO MOJTb30BaHMS, 06/IaJatoIMii ITUMY JKe OCHOBHBIMMU
MOTPEeGUTETLCKMMM CBOVICTBAMM, 00ECIIEUMB €r0 JOCTaBKY 3a CBOIi CUeT. DTO MPABUJIO He PAaCIIPOCTPAHSIETCS] HA TOBAPHI,
repeyeHb KOTOPbIX OIIPeeNisieTcss B COOTBETCTBUM C ITYHKTOM 2 cTaThy 20 HacTOsAIIEro 3akoHa. (B pel. DemepaibHbIX
3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIeXKAIEro KauecTBa NOJKeH ObITh 3aMeHeH Ha HOBBII TOBap, TO €CTh Ha TOBAp, He OBIBIINIL B
yIOTpebIeHnn.

[Tpu 3aMeHe TOBapa rapaHTUITHBIN CPOK MCUMUC/ISIETCSI 3aHOBO CO THS Iepeauy ToBapa MoTpe6uUTerio.

CraTbst 22. CPOKM yIOBJIETBOPEHMS OTAEIbHBIX TPeOOBaHMII MOTPEOUTENS (B pe/.
®denepanbHOro 3akoHa or 21.12.2004 N 171-®3)

Tpe6oBaHMS MTOTPEOUTEISI O COPa3MEepPHOM YMEHbIIIEHUM ITOKYITHO IIeHbI TOBapa, BO3MEIlleHMM PacXoioB Ha UCIIPaBIeHNe
HeJOCTaTKOB TOBapa MOTpeduTeIeM WM TPEThUM JINIIOM, BO3BpATe YIJIaueHHO 3a TOBap AEHEXKHOI CYMMBI, 8 TAKKe
TpeboBaHME O BO3MEIIEHUM YOBITKOB, TPUUMHEHHBIX TTOTPEOUTEITIO BCIEACTBYME TPOAAKM TOBapa HeHa/IIeXKallero KauecTsa
16O MpemocTaBIeHMs HeHajIeXxaleil nHopMaluy o ToBape, IoaJIekaT YIOBIeTBOPEHUIO IPOAABIOM (M3TOTOBUTEJIEM,
YIIOITHOMOYEHHO OpraHu3anuein uin yroaIHOMOYEHHbIM MHAUBUAYAIbHBIM IIPeAIIPUHMMATEIEM, UMIIOPTEPOM) B TEUEHUE
JeCSITV JHEV CO THS MPeIbsBIEHMS] COOTBETCTBYIONIETr0 TpeboBaHus. (B pef. PemepanbHOro 3akoHa ot 25.10.2007 N 234-
®3)

CraTtbs 23. OTBeTCTBEHHOCTb IIPOAaBLa (M3roTOBUTE/IS], YIIOJIHOMOUYEHHOM OpraHusauuu uin
YIIOJTHOMOYE€HHOT0 MHAVBUAYaJIbHOIO NpeaIIpUMHMATe/IsI, MMIIOPTEepa) 3a MPOCPOUKY
BBITIOJIHEHUSI TPEOOBaHMIA MOTPEOUTEN (B pes. DemepanbHOro sakona ot 21.12.2004 N 171-®3)

1. 3a HapylIeHMe NpeayCMOTPeHHBIX cTaThsiMu 20, 21 1 22 HacTOsIIero 3aKoOHa CPOKOB, a TAKKE 32 HEBBITIOJIHEHNE
(3aJ1ep>KKY BBITTOJIHEHMST) TPEOOBAHMS MTOTPEOUTES O ITPEIOCTABIEHNY €My Ha TIEPUOJ, PEMOHTA (3aMeHbI) aHAJIOTUYHOTO
TOBapa Ipojasel], (M3rOTOBUTEIb, YIIOTHOMOYEHHAs OpraHm3alus WK YIIOTHOMOYEHHbI MHANBUAYAIbHBIN
MpeAnpMHUMAaTENlb, UMIIOPTEP), JOMYCTUBIINIT TaK/e HapylIeHs, YIIau/MBaeT OTPeOUTEIIO 38 KasKIblil JeHb ITPOCPOUKA
HEYCTONKY (TIeHI0) B pa3Mepe OFHOrO MPOLIeHTa LIeHbl ToBapa. (B pen. @enepanbHoro sakona ot 21.12.2004 N 171-D3)

Llena ToBapa ompeesnsieTcs, MICXOAS U3 ero LieHbl, CYIleCTBOBaBIliell B TOM MecTe, B KOTOPOM TpeboBaHMe MOTpebuTenst
IIOJKHO GbITO GBITh YAOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIEM, YIIOTHOMOUEHHOV OpraHu3aluein Uin yIoJHOMOUEHHBIM
UHIVBUOYATbHBIM IPeINpPUHYMATEIEM, UMIIOPTEPOM), B IEHb JO6GPOBOIHHOTO YIOBIETBOPEHMS TAKOTO TPEOOBAHMS WK B
IleHb BbIHECEeHMSI CyIeOHOro peleHusl, ecyiv TpeboBaHye JOOPOBOIBHO YO0BIETBOPEHO He ObL10. (B pejl. DenepanibHOro
3akoHa oT 21.12.2004 N 171-®3)

2. B ciyyae HeBbIIOTHEHMS TpeGOBaHMIi ITOTPEOUTENS B CPOKY, IIPeAyCMOTpeHHbIe cTaThsiMu 20 - 22 HACTOsIIero 3akoHa,
MOTPeOUTENh BIIPaBe 0 CBOEMY BbIGOPY NMPEAbIBUTH MHbIE TPEGOBAHMS, YCTAHOBIEHHBIE CTaTheli 18 HacTosIIero 3akoHa.

Cratbs 23.1. [locteacTBusa HapylleHUs MMPOAABIIOM CPOKa nepesavy rpeaBapuTeIbHO
OILIAYE€HHOT'0 TOBapa MOTPEOUTEIO (B pe. DenepanbHOro sakona ot 25.10.2007 N 234-®3)
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1. JIoroBOp KyIUIM-IIPOLAKY, TIPeAyCMATPUBAIOIIMIA 06513aHHOCTD IIOTPEOUTEIS IIPeIBaPUTEIbHO OIIATUTh TOBAP, JO/IKEH
comepsKaTh yCIOBME O CPOKE Mepesaus ToBapa IoTPeOUTEIO.

2. B ciyuae, ecyiut mpojaBelt, OTYUMBIINI CYMMY TTpeIBapUTENIbHOI OIUIAThI B ONIpeieJIeHHOM AOTOBOPOM KYTUIM-TIPOIasKM
pasmepe, He UCIIOTHWI 0OSI3aHHOCTD 110 TIepeJjaue ToBapa MOTPEeGUTENTIO B YCTAHOBIEHHBI TAKUM TOTOBOPOM CPOK,
MOTPe6UTENH IO CBOEMY BbIGOPY BIIpaBe MOTPe6oOBaTh:

repeayuy OIIaueHHOTO TOBapa B YCTAHOBIEHHbIN MM HOBBIN CPOK;
BO3BpaTa CyMMbI [Ipe[IBapUTEIbHO OIUIaThI TOBAapa, He IepeIaHHOro MPOJaBIIOM.

[Tpu 5TOM MOTPeOUTENH BIIpaBe MOTPEGOBATH TAKKE MOTHOTO BO3MEIIeHNS YObITKOB, IPUUMHEHHBIX €My BC/IEICTBUE
HapylIeHUs YCTaHOBJIEHHOTO JOTOBOPOM KYTLIM-IIPONAsKM CPOKa Iepeaaun NMpeaBapuTeTbHO OTUIAU€HHOTO TOBapa.

3. B C/Iy4yae HapylIeHM YCTAHOBJIEHHOI'O JOTOBOPOM KYINVIM-IIDOAAKM CPOKa I1epenaduy rmpeaBapmuTe/IbHO OIVIAY€HHOI'0O

TOBapa MOTPeOUTETIO TPOAABEL YIIJIAUMBAET €My 3a KaXKIbIi TeHb POCPOYKY HEYCTOMKY (TIEHM) B pa3Mepe MOJTOBUHbI
MIPOLIEHTa CYMMbI IIpe[IBapUTEIbHOI OIUIaThl TOBAapa.

Heycroiika (mieHu) B3bICKMBAETCS CO JHSI, KOTA 10 TOTOBOPY KYIUIM-TIPOAaKky Mepefada ToBapa MoTPeOUTENI0 NOIKHA Gblia
OBITb OCYIIIECTBJIEHA, IO JHS MTepefauy ToBapa MOTPeOUTEIIO VIIM [0 AHS YIOBIETBOPEHMS TPeOOBAHMS ITOTPEOUTENS O
BO3BpaTe eMy IIpeIBapUTeIbHO YIIaueHHO UM CYMMBI.

CymMMa B3bICKAHHOI MOTpeOUTENIEM HEYCTOVKM (IIEHM) HEe MOXKET IIPEBBINIATh CYMMY MpeABapUTEIbHO OIIATHI TOBAapa.

4. Tp66OBaHI/IH HOTpeGMTEHH 0 BO3BparTe YHJ'IH‘IEHHOI?’I 3d TOBap CYMMBI 1 O ITOJTHOM BO3MEIIEHUN Y6bITKOB mogjiexxat
YAOBJIETBOPEHMIO ITPOOABIIOM B TeUEHNME OEeCATU IHelt co mHS npeabiaBJIeHMs COOTBETCTBYIHOLIETO TpeﬁOBaHI/IH.

5. TpeGOBaHI/IH l'IOTpEEGI/ITe}Iﬂ, YCTAaHOBJIEHHbIE ITYHKTOM 2 HacTosIen CTaTbM, HE IIOAJIeXXAT YA OBJIE€TBOPEHNMIO, €C/IN

MpoaBel] JOKasKeT, UTO HapylieHe CPOKOB Mepefaun MoTpe6UTeNIo MpeaBapuTeIbHO OIIaueHHOTO TOBapa IMpOM30III0
BC/IEZICTBIE HEIIPEOMOIMMOIL CU/IbI UM 10 BUHE IOTPebUTeIS.

CraTbs 24. PacueTsl C MOTPeOUTEIEM B CTydae IIPUOOPeTeHNs MM TOBapa HEHa1eKallero
KavyecTBa

1. Ilpu 3ameHe TOBapa HeHaJjieXallero KauecTsa Ha TOBap 3TOM ke MapKu (3TUX e Mopeny U (WIK) apTUKy/a) repepacuer
1IeHbI TOBapa He MPOU3BOAUTCA. (B pef. DenepasbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HeHaJJieXalero KauecTsa Ha TaKoii sxe ToOBap APYyroi Mmapku (MOZenu, apTUKya) B cyJae, eciu
1[leHa ToBapa, MmopJiexkallero 3aMeHe, HiKe IIeHbl TOBapa, MPeJoCTaBIeHHOTO B3aMeH, ITOTpebuTellb AO/KeH NOTIIaTUTD
pasHuLy B LieHax; B c/Iyyae, eciy LieHa TOBapa, MoJJIeKalllero 3aMeHe, BhIllle [JeHbl TOBapa, IpefoCTaBJIeHHOro B3aMeH,
pasHMUIIA B IleHaX BhIIJIaUMBaeTcs MoTpebuTento. lleHa ToBapa, Mo ieskallero 3aMeHe, OIIpele/sieTcss HA MOMEHT ero
3aMeHbl, a ecyiv TpeboBaHMe MOTpebuTeNs He YIOBIETBOPeHO MTPOJaBIoM, IleHa 3aMeHsIeMOro ToBapa 1 lieHa
repenaBaeMoro B3aMeH TOBapa OINpefesioTCsl HA MOMEHT BbIHeCeHMs CY0M pellleHys O 3aMeHe ToBapa. (B pe/l.
®enepasbHOro 3akoHa ot 17.12.99 N 212-03)

3. B C1y4dae ImpeabsiBJI€HUA l'IOTpe6I/ITe}'IEM Tp€6OBaHI/IH O COpasME€pHOM YMEHbUIEHUN HOKYHHOﬁ ILI€HbI TOBapa B pacueT

MIPYHUMAETCS IleHa TOBapa Ha MOMEHT ITPeIbsIBIEHUS TIOTPeOUTEIEM TpeGoBaHMs 06 YIIeHKe U, eCIY OHO J06POBOTBHO
He yIOBJeTBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pelleHNsI O COPa3MepPHOM YMeHbIIIeHUM ITOKYITHOM IeHbI. (B peJl.
®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

4. TIpu BOo3BpaTe TOBapa HEHAJJIeKaIero KauecTsa MOTpe6uTelb BIIpaBe TPe6oBaTh BO3MEIEHNST PA3HUIIbI MeKIY 1IeHOi
TOBapa, yCTAHOBJEHHOJ TOTOBOPOM, U I[€HO# COOTBETCTBYIOIErO TOBApa HA MOMEHT IOOPOBOILHOTO YIOBIETBOPEHMS
TaKkoro TpeboBaHMs WK, eciv TpeboBaHMe JOOPOBOIBHO He YIOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYILOM pellleHusl. (B
pen. ®epgepasibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

5. B C/Iydyae BO3BpaTa TOBapa HeHaaJieXKallero KaueCrsa, IpOgdaHHOI'0 B KPDeOAUuT, l'IOTpe6I/ITeJ'IIO BO3Bpallld€TCsA YIVIaU€HHasda

3a TOBap JeHeskHas CyMMa B pasMepe II0rallleHHOro KO JHIO BO3BpaTa yKa3aHHOI'O TOBapa KpeAyuTa, a Takke BO3MelllaeTcs
iaTa 3a IpefocTrasieHne Kpeaura. (s pez. enepanbHoro sakona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa ToBapa HEHAJIEKAIIEro KauecTBa, IpUo6peTeHHOTO IOTPeGUTEIEM 3a CUET MTOTPEOUTETHCKOTO
KpenuTa (3aiiMa), MpojaBel; 006s13aH BO3BPATUTb OTPEOUTEITIO YIVIAUEHHYIO 38 TOBAP JEHEKHYI0 CYMMY, a TakKe
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BO3MECTUTD YIUIaUeHHbIE TTOTPe6UTEIeM MTPOLIEHTHI U MHbIE TUIATEXM 110 JOTOBOPY MOTPEOUTETHCKOTO KpeanuTa (3aiiMa). (B
pen. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo moTpe6uTe/IsI HA OOMEH TOBapa HaAJIe)Xallero KauecTsa

1. TlorpebuTesnb BlipaBe 0OMEHSTh HEITPOAOBOIBCTBEHHBIN TOBAp HaAJIeXXalllero KaueCcTBa Ha aHAJIOTUMYUHBI TOBAp Y
MpoJiaBIia, y KOTOPOTO 3TOT TOBap ObL MPUOOpPETeH, eCyin YKa3aHHbINM ToOBap He nopoiies rno dopme, rabaputam, Gacony,
pacuBeTKe, pasMepy WM KOMIUIeKTauuu. (B per. GenepanbHoro sakona ot 17.12.99 N 212-D3)

[ToTpebuTenb MMeeT ITPaBO Ha 0OMEH HEeITPOOBOILCTBEHHOTO TOBapa HajIesKallero KauecTBa B Te€YEHNE YeThIPHAAIIATI
JHEl, He CUMTAs JHSI ero MOKYIIKN!.

O6MeH HempPOoIOBOJILCTBEHHOTO TOBapa HaIJIeskallero KauecTBa IIPOBOINUTCS, €C/IM YKa3aHHbIN TOBap He ObLI B
yHoTpebaeH M, COXpAaHEHbBI eT0 TOBAPHBIN BUJ, TOTPEGUTEbCKIME CBOVICTBA, IIJIOMOBI, (habpuUHbIe SIPIbIKY, a TAKXKe
MMEETCS] TOBaPHbII YeK WJIM KACCOBBIN UeK JIMO0 MHOI MOATBEPKIAIONINMIA OIUIATy YKa3aHHOTO TOBapa JOKYMEHT.
OTcyTCTBME Y ITOTPEOUTEIS TOBAPHOTO YeKa WJIM KaCCOBOTO YeKa MO0 MHOTO MOATBEPKIAIONIero ojiaTy ToBapa JOKyMeHTa
He JIMILIAeT ero BO3MOXXHOCTM CCbUIAThCSI HA CBUAETeNbCKMeE MoKa3aHus. (B pen,. @enepasbHOTO 3akoHa oT 21.12.2004 N 171-
®3)

[TepeveHb TOBApPOB, He TOAJIEKAIIMX 0OMEHY IT0 OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIIEH CTAThe, YTBEPKIAETCS
ITpaButenbcTBoM Poccuiickoit demepainn.

2. B ciryyae, eciiv aHaJIOTMYHBINM TOBAap OTCYTCTBYET B MIPOJAaske Ha JeHb o6palieHus MoTpebuTens K MpoaaBIly, MOTpe6uTeh
BITpaBe OTKA3aThCs OT UCTIOTHEHMS JOTOBOPA KYIUIM-TIPOJAXKHM U MTOTPe6OBaTh BO3BpaTa yIIAUeHHO 33 YKa3aHHbI TOBAp
IIEHEesKHO cyMMbl. TpeboBaHMe MOTPe6UTeNsI O BO3BpaTe YIVIAUEHHON 338 YKa3aHHbIM TOBAp JEHEXKHO CyMMBbI ITOAJIEKUT
YIIOBJIETBOPEHMIO B TeUeHMe TpeX JHeli CO AHS BO3BpaTa YyKa3aHHOTO TOBapa.

ITo cornamnieHnio MOTPeOGUTENS C MPOAABIIOM O6GMEH TOBAapa MOKET ObITh MTPEAYCMOTPEH ITPY MOCTYIIEHNM aHAJIOTMYHOTO
TOBapa B mpoaaxy. [Ipogaser] 06s13aH He3aMeIJINTETbHO COOOIIUTD IMTOTPEOUTENIO O MOCTYIUIEHUM aHAJIOTMYHOTO TOBapa B
npopaxy. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 26. - YrpaTmia cCuiIy. (s pex. ®egepanbHoro sakosa ot 25.10.2007 N 234-®3)
CraTbs 26.1. [IMCTaHIIMOHHBIN CITIOCO0 MPOAAKY TOBapa (5 pex. DeepaybHOro 3aKOHA OT
21.12.2004 N 171-®3)

1. JIOrOBOp PO3HUYHOI KyIUIM-TIPOJAKU MOKET ObITh 3aK/TFOUE€H Ha OCHOBAHUY 03HAKOMJIEHMS IIOTPEOUTENS C
TMpeJIOKeHHBIM ITPOJABIIOM OIMMCAHMEM TOBapa MOCPECTBOM KaTaJoroB, MPOCIIEKTOB, OYKIETOB, POTOCHMMKOB, CPEJCTB
CBS13U (TeIeBU3MOHHO, TOYTOBOM, PaAMOCBSI3Y U IPYTUX) WIN MHBIMU UCKIIOUAIIIMMM BO3MOKHOCTDb HEIIOCpeACTBEHHOTO
03HAKOMJIEHUSI IOTPeOUTENIS C TOBAPOM JIMO0 06pa3iioM TOBapa MpU 3aK/II0YeHNY TAKOTO AOTOBOPa (OVICTaHIVIOHHBIN
criocob mpoaaky ToBapa) crocobamu. (B pef. @emepanabHoro sakoHa ot 25.10.2007 N 234-D3)

2. IpomaBIIOM IO 3aK/TIOUEHMS TOTOBOPA JO/IKHA ObITh IIPeoCTaB/IeHa MoTpebuTesnio nHbopmalus 06 OCHOBHBIX
MOTPeGUTETBCKUX CBOCTBAX TOBapa, 06 aapece (MecTe HaXOXAEHMS) ITPOAABIIa, O MEeCTe M3TOTOBJIEHMS TOBApa, O IIOTHOM
(bupMeHHOM HaMMeHOBaHMM (HaMeHOBaHNM) MIPOaBIia (M3TOTOBUTEJIS), O IieHe U 00 YCIOBMSX MPMoGpeTeHus ToBapa, o
€ro JI0CTaBKe, CPOKe CITYKObI, CPOKE TOMHOCTY U rapaHTUITHOM CPOKe, O TTOPSIIKE OIIaThl TOBAPa, a TAKKe O CPOKE, B
TeyeHMe KOTOPOTO AeiCTBYET IPeIIoKeHEe O 3aKIIOUeHUY TOrOBOPA.

3. [ToTpeOGuUTEeNTI0 B MOMEHT AOCTaBKM TOBapa JO/DKHA GbITh B MMCbMEHHO (hopMe mpenocTaBieHa MHGOpMAIys 0 ToBape,
MpeaycMOTpeHHast ctaTheil 10 HacTosero 3akoHa, a TakKe IPeIyCMOTPEHHas TYHKTOM 4 HaCTOSIIEel CTaThy MHGOPMAIIMs
0 TOpsIIKe ¥ CPOKax BO3BpaTa ToBapa.

4. TloTpe6uTenb BIIpaBe 0TKAa3aThCs OT TOBApa B TI060e BpeMs IO ero fepenauin, a Imocjie rnepegauyy Topapa - B TeueHue
ceMM JHeI.

B cnyuae, eciv uHboOpManys o MOPsIIKe ¥ CPOKAaxX BO3BpaTa TOBapa HajIekalllero KauecTBa He Gblyia MpefoCTaB/IeHa B
MICbMEHHOJ (hopMe B MOMEHT IOCTaBKY TOBapa, IOTPEOUTENb BIIPABe OTKA3aThCsI OT TOBApa B TEUEHME TPeX MECSIIEB C
MOMEHTa IepeJauy ToBapa.
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BosBpar ToBapa Hajjesxalero kauecTsa BO3MOsKeH B C/Iyuyae, eC/I COXpPaHeHbI er0 TOBAapHbIit BIJ, IOTpeOUTeNbCKMe
CBOJICTBA, a TAKKe JOKYMEHT, IOATBePXKOAOIIMIT GaKT M YCIOBMS MOKYIIKY YKa3aHHOTO ToBapa. OTCyTCTBME Y TOTPeOUTENS
IOKYMeHTa, IIOATBepkaatomiero GaxkT 1 yelIoBMs IOKYIIKM TOBapa, He IMIIAeT er0 BO3MOXKHOCTM CChIIAThCSL Ha Ipyrye
JI0Ka3aTeNbCTBa MPUOOPETEHNSI TOBapa Y JAHHOTO MPOaBLa.

[ToTpebutens He BIpaBe OTKA3aThCs OT TOBapa HafJIeKalllero KauecTBa, MMEIOIIero MHAMBUIYaIbHO-OIIpeIe e HHbIe
CBOJICTBA, eC/IY YKa3aHHbI TOBap MOXKET 6bITh MCIIONb30BaH MCKIIOUUTENbLHO IPUOOPETaIoIMM ero IoTpeGuTeIeM.

[Tpu oTKa3e MOTPEOGUTENIST OT TOBApa MPOaBel] TOJIKeH BO3BPATUTh MY JEHEKHYIO CYMMY, YIIAYEHHYI0 ITOTPeOUTENIEM 110
IIOTOBODPY, 3a MCK/TIOUEHEM PaCXOI0B ITPOJABIia Ha AOCTABKY OT IIOTPeOUTENS BO3BPAIlleHHOTO TOBapa, He Mo3JHee ueM
yepes IeCSITh THE CO THS IPeIbsIBIeHS TIOTPeOUTeIEM COOTBETCTBYIOLIETO TPe6GOBAHMS.

5. TTocmemcTBMs MPOIasky TOBapa HeHa I IeXKallero KauecTsa AMCTaHIMOHHBIM CIIOCO60M IPOAakKM TOBapa yCTaHOBJIEHbI
TOJIOKEHUSIMMU, TIPERYCMOTPEHHBIMYU CTaThsIMM 18 - 24 HacTosero 3akoHa.

CraTbs 26.2. [IpaBuia Npogakv OTAEIbHBIX BUAOB TOBAPOB (B pej. DenepanbHOro 3aK0Ha 0T
18.07.2011 N 242-®3)

[TpaBusia Ipomaku OTENbHBIX BUAOB TOBAPOB ycTaHaBMBarOTCs [IpaButenscTrBoM Poccuiickoit ®enepatinm.

I'nasa III. 3amuTa npaB MOTPeOUTEIel IPY BHITIOJIHEHUY Pa0ooT (OKa3aHUM YCIYT)
CraTtbs 27. CpOKM BBINIOTHEHMS pa0dOT (OKa3aHUS YCIIyT)

1. VicmomuuTeNnb 00s13aH OCYIIECTBUTD BBIMOMHEHME PaGOThI (OKa3aHue YCIYTH) B CPOK, YCTAHOBIEHHbI TTpaBUIaMu

BBITIOITHEHUST OTJ€/IbHBIX BUIOB pabOT (OKa3aHMsI OTAEMbHBIX BUOB YCIYT) UV AOTOBOPOM O BBITTOTHEHUM PabOT (OKa3aHUM
yoIyT). B 1OroBOpE O BHITTOMHEHUY paboT (OKa3aHUM YCOIYT) MOXKET IIPeIyCMaTPUBATHCS CPOK BITIOTHEHVSI PAOOTHI
(OKa3aHMS YCIYTH), eC/I YKa3aHHBIMM ITPaBUIaMy OH He MPeSyCMOTPEH, a TaKke CPOK MeHbIIIei MpoIoIKUTENTbHOCTY, YeM
CPOK, YCTAHOBJIEHHBI! YKa3aHHBIMM TIPaBUJIAMMA.

2. CpOK BBITIOJTHEHMST pPaGOThI (OKa3aHMs YOIYTY) MOKET OIpenesiThCs AaTOM (IIepUofoM), K KOTOPO# JOIKHO ObITh

3aKOHYEHO BBITIOJIHEHME PaOOThI (OKa3aHMe YUTYTH) WK (M) JaToii (IIepuoaoM), K KOTOPO# VCIIOTHUTEb TOJIKEH
MIPUCTYITATh K BBITTOJTHEHUIO pabOThI (OKa3aHMIO YOIyTH). (B pefi. PemepanbHOro sakona ot 17.12.99 N 212-D3)

3. B ciryuae, eciu BbITIO/IHeHME paboThI (OKa3aHMe YCITYTH) OCYIIECTBIISETCS 110 YacTsIM (OCTaBKa MepuoAnIecKoii evyaTH,
TeXHUYEeCKoe 00CTYKMBaHME) B TEUEHME CPOKA IeiCTBIMS JOTOBOPA O BHIITOMHEHUYM PAOOT (OKA3aHUM YCIIYT), TO/DKHBI
MpeayCcMaTPUBaThCS COOTBETCTBYIONIME CPOKM (TIEPUOIbI) BHIMOIHEHMS TaKUX paboT (OKa3aHUsI YCIyT).

ITo cornaiieHno CTOPOH B IOTOBOPE MOTYT ObITh IPeSyCMOTPEHbI TaKKe CPOKU 3aBepilieHUsI OTAeNbHBIX 3TAll0B PaboThI
(TIpomMeskyTOUYHbIe CPOKM). (B pel. DenepanbHOro 3akoHa ot 17.12.99 N 212-@3)

CTaTbﬂ 28. HOCJIE,ILCTBMH HapymeHus UCIIOTHUTEIEM CPOKOB BbITIO/THEHUSA pa60'1' (OKaSaHMSI
ycIIyT)

1. Eciut vcrmonmHuTeNb HapyI CPOKY BbITIOTHEHMS paboThl (OKa3aHMS YCIYTH) - CPOKYM Havaia U (Vi) OKOHUaHMS
BBITIOJTHEHMS pabOTHI (OKA3aHUS YCTYTH) U (M) TIPOMEXYTOYHBIE CPOKY BBITTOTHEHMST PAOOTHI (OKa3aHMUs YCIYTH) WIU BO

BpEeMSI BBITIOJTHEHMS pabOThI (OKa3aHMS YCIYTH) CTAI0 OUEBUIHBIM, YTO OHA He OyJeT BhITIOJTHEHA B CPOK, IIOTPEOUTENTD T10
CBOeMY BbIOOpY BIIpaBe: (B pej. DemepaibHbixX 3aK0OHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D03)
Ha3HAYUTh UCIIOTHUTEIO HOBBIN CPOK; (B pef. PenepasibHOro 3akoHa oT 17.12.99 N 212-D3)

MIOPYYUTDH BITIONHEHVE PabOoThI (OKa3aHMe YCIyTY) TPeThMM JIMIIAM 3a PA3yMHYIO LIEHY WJIM BBITIOMTHUTD €€ CBOMMU CUIaMU
¥ TIOTPe6OBaTh OT MUCIIONIHUTEISI BO3MEIIeHMSI TOHECEHHBIX PACXO/I0B;

MOTpe6oBaTh YMEHbIIIEHMS [IeHbI 3a BBITTOJTHEHME PaOOThI (OKa3aHMe YCIyTH);

0TKa3aThCs OT UCIIOTHEHUS TOTOBOPA O BBHIMTOTHEHUM PAOGOTHI (OKa3aHUY YCIYTH). (B pef. DefepaabHOTO 3aK0Ha OT
21.12.2004 N 171-D3)
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[ToTpe6uTeb BIpaBe MOTPE6OBATH TAKKE MOTHOTO BO3MEIIEHNS YOBITKOB, MPUUMHEHHBIX €MY B CBSI3M C HApylIIeHNeM
CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUS YOTYTH). YOBITKM BO3MEIIAIOTCS B CPOKM, YCTAHOBIEHHBIE ISl YIOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHMi1 moTpebuTens. (B pe. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

2. HasHaueHHbIe MOTPEOUTEIEM HOBbIE CPOKY BBIMIOTHEHMS PaObOThI (OKA3aHMS YCIYTH) YKAa3bIBAIOTCS B TOTOBOPE O
BBITIOJIHEHUY PabOThI (OKa3aHUM yCIyTH). (B pen. OemepanbHOTO 3aK0HA OT 17.12.99 N 212-D3)

B cryvyae mpocpouKy HOBBIX CPOKOB ITOTPEGUTEND BIIpaBe MPeqbsSBUTD VICIIOTHUTENIO MHbIe TpeOOBaHMS, yCTAHOBIEHHbIE
IIYHKTOM 1 HacCTOsIIIel CTaTbu.

3. LleHa BBITIOTHEHHOM PabOTHI (OKA3aHHOI YCIYTH), BO3BpalljaeMasi IoTpeOouTesio IIpyU OTKase OT MUCIIOTHeHMSI JOTOBOPa O
BBITTOJIHEHNY PabOThI (OKa3aHUM YCITYTH), @ TAKKE YUUThIBaeMast IpM YMEHbIIIEHUY 1I€HbI BHITTOTHEHHO PabOThI
(OKa3aHHO YUTYTH), OMPENENSIeTCS B COOTBETCTBUM C IMyHKTaMu 3, 4 1 5 cTaThy 24 HacTOSIIEr0 3aKOHA. (B Pe/I.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. TIpu OTKa3e OT UCIIOTHEHUS JOTOBOPA O BBITTOTHEHUY PabOTHI (OKa3aHUY YCITYTH) UCIIOTHUTEND He BIIpaBe TpeboBaTh
BO3MeIlleHMsI CBOMX 3aTpaT, TPOM3BeLeHHbIX B IIPOIlecce BhITIOMHEeHNS paboThl (OKa3aHMsI YCIIYTH), a TaksKe I7IaThI 3a
BBIIIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), 38 MCK/IIOUeHMeM CTydasi, eC/iu IIOTpe6yTeNb IIPMHSII BHIITOTHEHHYIO paboTy
(oxkasaHHYIO yoIyry). (B pez. @efgepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

A63ai1 - ckitoueH. (B pej. @emepaabHOTo 3akoHa 0T 17.12.99 N 212-D3)

5. B cryyae HapyleHus yCTaHOBJIEHHbBIX CPOKOB BBIMOTHEHMS Pab0ThI (OKA3aHMS YCIYTH) WM Ha3HAYEHHBIX TTOTPeOUTEIEM
Ha OCHOBAaHMM MYHKTA 1 HACTOSIIEH CTaTbM HOBBIX CPOKOB MCITOMIHUTE/Tb YIUIAUMBAET TIOTPEOUTEIIO 38 KasKAbIN AeHb (Jac,
eI CPOK OTIpeJie/ieH B yacax) MPOCPOUKY HEYCTOMKY (TIeHI0) B pa3Mepe TpeX MPOLIEHTOB LeHbl BBITIOTHEHMS PabOThI
(OKa3aHMS YCIYTH), & eCTU 1IeHA BbITIOTHEHMS paboThI (OKa3aHMs YCIYTH) JOTOBOPOM O BBIMOJIHEHMM PaboT (OKa3aHUU
YCIIYT) He OoTpefesieHa - o61elt meHbl 3akasa. JIoroBOpoM O BBIMTOTHEHMM PABOT (OKa3aHMM YCIYT) MEKAY MOTpebuTeneM u
UCIIOIHUTENIEM MOXeT ObITh YCTAHOBJIEH 60Jiee BBICOKMI pa3Mep HeyCTOKM (TieHn). (B per. DefepasbHOTO 3aKOHA OT
17.12.99 N 212-®3)

Heycroitka (11eHs1) 3a HapylleHe CPOKOB Hauasla BbIIIOMIHeHMsI paboThl (OKa3aHMsI YCIYTH), ee 9Tama B3bICKMBAEeTCS 3a
KakIblil IeHb (Yac, ecyi CPOK OIpeZieieH B yacax) MPOCPOYKY BIUIOTH IO Havasla BBITOTHEHNS pa6OThI (OKa3aHMs YCIyTH),
ee JTarla Win IpeqbsiBIeHNs TOTpebuTeIeM Tpe6OBaHMIA, ITPeSYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIel CTaTbu. (B Per.
@enepanbHOro 3aK0Ha OT 17.12.99 N 212-®3)

Heycroiika (meHst) 3a HapyllleHye CPOKOB OKOHYAHMS BbITTOJTHEHUS pabOThI (OKa3aHMs YOIYTH), ee STara B3bICKMBAETCS 32
KaKIbIil JeHb (Yac, ecyiu CPOK OTpeiesieH B uacax) MPOCPOUKY BIUIOTh 10 OKOHUYAHMSI BBHITTOJIHEHMST PA6OTHI (OKa3aHUS
YCIIyTH), ee 3Tara Win IpenbsBieHNs: IoTpedbuTeieM Tpe6oBaHMiA, TPeLyCMOTPEHHbIX TYHKTOM 1 HacTOsIIIel CTaThu. (B
pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

CymMa B3bICKAHHOI IIOTpe6uTeIeM HeyCTOVKM (TIeHM) He MOXKET ITPeBBIIIATD I[eHY OTAEeNbHOTO BMIA BBITIOTHEHMS PA6OThI
(OKa3aHUs YCIyTy) WK OOIIYIO IIeHY 3aKas3a, eCiy [eHa BBIMOIHEHMSI OTAEIbHOTO BIAA paboThl (OKa3aHUs YCIYTH) He
oIpe/iesieHa JOTOBOPOM O BBIMTOTHEHMM PaBOThI (OKa3aHUM YCIYyTH).

Pasmep HeYCTOIKY (TIeHN) OMPenesIeTcsl, MCXO/Is U3 1IeHbI BHITOMHEHMsT paboThl (OKa3aHUS YCIYyTH), a ecIv yKasaHHas 1eHa
He oTIpejiesieHa, MCXOs 13 006Ieil IleHbl 3aKa3a, CyNeCTBOBABIIEl B TOM MeCTe, B KOTOPOM TpebOoBaHME OTPEOUTENS
JIOJDKHO ObLTO OBITh YAOBAETBOPEHO MCIIOTHUTEIEM B eHb JO6POBOILHOTO YIOBIETBOPEHMS TAKOTO TPEeOOBaHMS MUK B
JIeHb BbIHECEHUSI CyIe6HOTO peleHus1, ecyii TpeGoBaHye MOTPeOUTeNS JOGPOBOIBHO YIOBIETBOPEHO He ObLIO.

6. TpeboBaHUS MTOTPEOUTEIS, YCTAHOBJIEHHbIE ITYHKTOM 1 HACTOSIIEN CTaThy, He MTOMJIEXAT YIOBJIETBOPEHUIO, €CTIN

UCTIOTHATENb TIOKasKeT, UTO HapyllleHe CPOKOB BbITIOTHEHMS paboThI (OKa3aHUs YCITYTHU) TPOU3O0IILIO BUIEACTBIE
HEeNpeomoIMOIi CUJTbI UJIU 10 BMHE MTOTpe6uTes. (B pe. @emepanbHOTo 3akoHa 0T 17.12.99 N 212-D3)

CraTbs 29. IIpaBa moTpeouTesisi MIpy OOHAPYKEHUM HEJOCTATKOB BBIIIOTHEHHOJ PadOThI
(OKa3aHHO yCIyTH)

1. IToTpe6uTesb Mpyu 06HAPYKEHUM HEJOCTATKOB BBITTOJTHEHHOI paboThl (OKa3aHHO YC/IyTH) BIIpaBe 10 CBOEMY BbIGOPY
MoTpe6oBaTh:

6e3B03Me3IHOr0 YCTpaHeH st HeIOCTaTKOB BbIMOTHEHHO paboThl (OKa3aHHOM YCIYTH);

COOTBETCTBYIOIETO YMEHbIIEHNS [[eHbl BHIIIOTHEHHOI PaboThI (OKa3aHHOM! YCIyTH);


https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l80

6e3B03ME3IHOTO M3TOTOBJIEHMS IPYTOii BEIly 13 OOHOPOSHOrO MaTepuaia TaKoro ke KauecTBa My IIOBTOPHOTO
BBITIOJIHEHMST PA6OTHI. [Tpy 3TOM MOTPeOUTENTb 06513aH BO3BPATUTD PaHee MepeaHHYI0 eMY MCITIOJHUTEIEM Belllb;

BO3MelleHMs ITIOHeCEeHHBIX M PaCXO40B I10 YCTPaHEHMIO HEJOCTAaTKOB BBITIOJIHEHHO pa6OTbI (OKHBaHHOI‘/'I YCJ'IYI‘I/I) CBOMMMU
CHJIaMM MIN TPETbUMM JIMIIAMMN.

VnoBieTBopeHye TpeboBaHMii TOTpebuTess 0 6e3B03Me3HOM YCTpaHEeHUY HeJJOCTaTKOB, 00 M3TOTOBIEHUM OPYToi Beln
VTV O TIOBTOPHOM BBITIOTHEHUY PaboThI (OKA3aHUM YCIYTHU) HE OCBOOOXKIAET UCIIOTHUTENSI OT OTBETCTBEHHOCTHM B hopme
HEeYCTOVKM 32 HapylIeHMe CPOKA OKOHYAHMS BbITTOJTHEHMS paboThbI (OKa3aHUs yOTYTH). (B pej. denepaabHOro 3akoHa OT
17.12.99 N 212-®3)

[MoTpebuTenb BIpaBe OTKA3aThCS OT UCIIOMHEHMS JOTOBOPA O BBIMIOTHEHUM PAabOThI (OKa3aHUM YCIYTH) U TOTPe6OBaTh
TTOJTHOTO BO3MeIl[eHMSI YOBITKOB, €C/IN B YCTAHOBJIEHHBIN YKa3aHHBIM IOTOBOPOM CPOK HEJTOCTATKM BbITIOTHEHHOM PabOThHI
(OKa3aHHO YCIYTHU) HE YCTPaHEeHbI UCITOMHUTENEeM. TIoTpe6uTeNb TaKKe BIIPaBe 0TKa3aThCs OT UCIIOTHEHMS TOTOBOPA O
BBITIOJIHEHMY PaGOThI (OKa3aHUM YCITYTH), ECTIM UM OOHAPYKEHBI CYIIECTBEHHbIE HETOCTATKM BbITIOJTHEHHOI PaboThI
(OKa3aHHO YUTYTH) MY MHbBIE CYIIeCTBEHHbIE OTCTYIIIEHMSI OT YCJIOBMIA AOTOBOpa. (B pejl. DeepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

[ToTpebuTens BIipaBe MOTPe6OBATH TAKKE MOJTHOTO BO3MEIeHUS YObITKOB, IPUUMHEHHBIX €MY B CBSI3Y C HETOCTAaTKaMU
BBITIOJTHEHHOI paboThl (OKa3aHHOI yCIIyru). YOBITKM BO3MEIaI0TCSI B CPOKM, YCTAaHOBJIEHHbIE JIJIS YAOBI€TBOPEHMS
COOTBETCTBYIOIIMX TPeGOBaHMI TOTPeOUTES.

2. lleHa BbITIOTHEHHO PabOTHI (OKA3aHHOI YCIYTH), BO3BpaliaeMasi IoTpeOuTeNIo TPy OTKa3e OT MCIIOTHEHMSI JOTOBOPA O
BBITIOJTHEHUY pabOThI (OKa3aHUM YCIYTH), & TAKKe YUUThIBaeMas TPy YMeHbIlIeHUY 1ieHbl BbITIOTHEHHOM PaboThI
(OKa3aHHO YCIIYTU), OTIPEIeJISIETCSI B COOTBETCTBMUM C TYHKTaMu 3, 4 U 5 craTbu 24 HacTOSIIEro 3akoHa. (B pej.
@enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3. TpebGoBaHMsI, CBSI3aHHbIE C HEJOCTATKAMM BBITTOJTHEHHOI pab0ThI (OKA3aHHO YCIYTH), MOTYT ObITh IIPEIbSIBIEHbI TIPU
TIPUHSITUM BBITIOJTHEHHOV PaboThl (OKa3aHHOI YCITYTH) WIIM B XOJI€ BBITIOTHEHMS pabOThI (OKa3aHUs YCIYTH) 6o, eciu
HEBO3MOXXHO OOHAPYKUTb HEAOCTATKY ITPU MIPUHSITUY BBITIOTHEHHOM paboThl (OKA3aHHO YCIyTH), B Te€UeHME CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIVM ITyHKTOM.

[MoTpebuTens BIIpaBe MPembsIBISITh TPe60BaHMSI, CBI3aHHbIE C HEJOCTATKAMM BBITTOIHEHHO paboThl (OKA3aHHON YCIYTH),
eI OHM OOHapPYKeHbI B TeUeHMe TapaHTUITHOTO CPOKa, a IIPU ero OTCYTCTBUM B Pa3yMHBIN CPOK, B TIpefeiax ABYX JIeT CO
IIHSI IPUHSI TS BBITTOJTHEHHOI pab0Thl (OKa3aHHO YCTYTH) MU TISITU JIET B OTHOIEHUY HEJOCTATKOB B CTPOEHUY i MHOM

HeABWKMMOM UMYILECTBeE. (B pel. DenepanbHOro sakona ot 17.12.99 N 212-D3)

4. VICTIOMHUTEb OTBEYAET 38 HeIOCTATKM paboThI (YCIYTH), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTUITHBINi CPOK, eC/In
HOTpeﬁl/ITeI[b JOKaXXeT, YTO OHM BO3HUKIIN OO €€ IIPUHATUS MM WJIN 110 ITPUYMHAaM, BO3HUKIIMM 00 3TOIr0O MOMEHTA.

B oTHoIIeHMM PabOTHI (YCIIYTH), HA KOTOPYIO YCTAaHOBJIEH rapaHTUIHBIN CPOK, UCTIONHUTEIb OTBEUAET 3a ee HeJJOCTATKM,
€CTM He TOKAKET, UYTO OHM BO3HMKIIM ITOC/Ie PUHSITHUS paboThI (YOIYTH) TOTPe6UTeIeM BCIEACTBYE HAPYIIEHUS UM TPaBUII
MCITOJIb30BAHMS pe3yibTaTa paboThl (YCIYyTH), AEMCTBUI TPETHUX JIUI WJIX HETIPEOIOIMMOI CUITbl. (B pefl. DemepaabHOTO
3aKkoHa oT 17.12.99 N 212-03)

5. B wiyyasix, Korga npeqyCMOTPEHHbBIV JOTOBOPOM rapaHTUITHBIN CPOK COCTaBIIsIeT MeHee IBYX JeT (IISITH JieT Ha
HeIBMKMMOE MMYIIECTBO) U HEJJOCTATKM PabOThI (YCTYTHU) 0OHAPYKEHDI IIOTPEOUTENIEM 10 UCTEUEHMM TapAHTUITHOTO CPOKa,
HO B TIpefiesiax ABYX JieT (TISITH JIeT Ha HeABMXMMOE UMYIIIeCTBO), TOTpe6uTes b BIIpaBe MpeIbsiBUTh TPe6GOBaHMS,
peayCMOTPEHHBIE ITYHKTOM 1 HaCTOsILEN CTaTb!, €CJIM JOKAXKET, UYTO TaKMe HeJOCTaTKM BO3HUKIN 4O MPUHSITUS UM
pesyibTata paboThl (YOIYTM) WIIM IO IIPUUMHAM, BOSHUKILIMM 0 3TOTO MOMeHTa. (B pef. ®enepasibHOTO 3akoHa oT 17.12.99
N 212-®3)

6. B cyryuae BbISIBJIEHMS CYIECTBEHHBIX HEJTOCTATKOB pabOThI (YCIYTHM) MOTPEOUTEND BITPABE MPEIbSIBUTD UCITOTHUTEITIO
TpeboBaHMe 0 6€3BO3ME3THOM YCTPaHEHMY HEJOCTATKOB, €C/INM TOKAXKET, UTO HeAOCTAaTKY BOSHUKIIN 0 MIPUHSITUS UM
pesynbrata paboThl (YOTYTH) WK 10 IPUYMHAM, BOSHUKIIIMM IO 3TOTO MOMEHTa. DTO TpeGoBaHMe MOKET ObITh
MpeabSIBIEHO, eCJIV TaKye HeJOCTATKM OOHAPYKEHBI 10 MICTEUEHUM ABYX JIeT (IISITU JIET B OTHOIIEHUM HEABMUKMMOTO
MMYIIECTBA) CO IHS IIPUHATHS pe3yibTaTa paboTsl (YCIYIH), HO B IIpeaeiaX yCTaHOBJIEHHOrO Ha pe3y/IbTaT PaboThl (YCITyTH)
CpOKa CJTYsKOBI MJIM B TEUEHME JECSTH JIET CO AHS MIPUHSATHS pe3yibTaTa padboThl (YUIYTH) MOTPEOUTENIEM, €CTIU CPOK CITYKOBI
He ycTaHoOBJeH. Eciiu maHHOe TpebGoBaHMe He YIOBIETBOPEHO B TeUEHMe ABAIIATY JHE CO THS ero MpeIbsBIeHNUS
roTpebuTeneM i 06HAPYKeHHbI HETOCTATOK SIBJISIETCSI HEYCTPAHUMBIM, ITOTPEGUTENH TI0 CBOEMY BbIOGOPY BITpaBe
TpeboBats: (B pen. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIEro YMEHbIIeHUSI I[eHbI 3 BBIIIOTHEHHYIO PaboTy (0Ka3aHHYIO YCIYTY);
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BO3MENIEHNMA MTOHECEHHBIX MMM PACXOO0B IO YCTPAHEHNMIO HEAOCTAaTKOB BBIIOJTHEHHOM pa6OTI)I (OKBBaHHOﬁ YCJ'IYI‘I/I) CBOMMU
CHJIaMM WIN TPETbUMM JIMIAMMU

OTKa3a OT UCIIOTHEHNSI JOTOBOPA O BBITIOTHEHNUY paboThl (OKa3aHUM YCIYTH) U BO3MelleHMsI YOBITKOB. (B pef. DefepaibHbIX
3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

CraTbst 30. CpOKM ycTpaHEeHUSI HEJOCTATKOB BBIIIOJIHEHHOV Pa0boThI (OKa3aHHOM YCIIYTH)

HemoctaTtku paboTsl (YCIYTH) JOMKHBI OBITh YCTPAHEHBI MCTIOTHUTEIEM B pa3yMHbIN CPOK, Ha3HAUEHHBbI TTOTpebuTeneM. (B
pen. ®enepanbHOro 3akoHa oT 17.12.99 N 212-03)

A63atr - MickimioueH. (B pef. ®emepaibHOTO 3akoHa OT 17.12.99 N 212-D3)

HasHaueHHBI TOTpe6UTEIEM CPOK YCTPAHEHMST HEJOCTATKOB TOBApa YKa3bIBAETCSI B TOTOBOPE UM B MUHOM
MTOATIMCHIBAEMOM CTOPOHAMM TOKYMEHTe 160 B 3asBJIEHUY, HAITPABJIEHHOM MIOTPeOUTEIEM UCITOTHUTENIO. (B PE/.
@enmepanbHOro 3akoHa OT 25.10.2007 N 234-D3)

3a HapylIieHue TPeTyCMOTPEHHBIX HACTOSIIEN CTaTheil CPOKOB YCTPAHEHNSI HEJOCTATKOB BBITTOJIHEHHO PabOThI
(OKa3aHHO YCIYTU) UCIIONMHUTEIb YIJIaUMBaeT ITOTPEOUTETIO 32 KaKIbIi JeHb ITPOCPOUYKY HEYCTOKY (IIeHI0), pasMep U
MOPSIAOK MCYMCIIEHMSI KOTOPOJ OTIPefeNsitoTCSl B COOTBETCTBUM C ITYHKTOM 5 CTaThy 28 HACTOSIIIET0 3aKOHA.

B cnyyae HapymeHMs yKa3aHHbIX CPOKOB IMOTPEONTENb BITpaBe MPEeIbSIBUTD UCIIOTHUTENIO MHbIE TPeOOBaHMS,
peLycMOTpeHHbIe ITyHKTaMu 1 1 4 craTbhy 29 HacTosmero 3akoHa. (B pef. @enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

Cratbst 31. CPOKM yIOBIETBOPEHMS OTAE/TBHBIX TPeOOBaHUI MOTPEOUTENST

1. TpeboBaHMS MOTPeOUTENST 06 YMEHbIIEHNUM LIEHBI 32 BBITTOIHEHHYIO paboTy (0Ka3aHHYIO YUIYTY), O BO3MEIIEHNA
pPacxofoB IO YCTPAHEHWIO HEJJOCTATKOB BBIMTOJIHEHHOW paboThI (OKA3aHHOM YCIyTM) CBOMMM CUIAMMU WJIU TPETbUMU
JIUIIAMM, a TaK)Ke 0 BO3BpaTe YIIaueHHO 3a paboTy (YUIYTY) JeHEXKHO CYMMBbI ¥ BO3MEIeHUM YOBITKOB, TPUUMHEHHBIX B
CBSI3U C OTKa30M OT UCIIOJTHEHMS LOTOBOPA, MPeoyCMOTPEHHbIe ITyHKTOM 1 cTaTbu 28 1 nyHKTaMu 1 u 4 ctaTbu 29
HacTosl1ero 3akoHa, MojijieXXaT yI0BIeTBOPEHUIO B AeCITUAHEBHBI CPOK CO IHS MTPeIbSIBI€HUSI COOTBETCTBYIOIIETO
TpeboBaHMs. (B pej. DemepaabHOro 3akona ot 21.12.2004 N 171-D3)

2. Tpe6oBaHust HOTpe6UTENS O 6€3BO3ME3THOM M3TOTOBIEHUY APYrOii By M3 OJHOPOJHOTO MaTepyaia TaKoro ke

KavecTBa MM O TIOBTOPHOM BBITIOTHEHUM PabOThI (OKa3aHMM YCIYTH) TIOAJIEXKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBI
IL7ISI CDOUHOTO BBITIONHEHMST paboThl (OKa3aHMsI YCIYTH), a B CIydae, ecyiv 3TOT CPOK He YCTaHOBJIEH, B CPOK,
MPeayCMOTPEHHbIV JOTOBOPOM O BBITIOTHEHMM PAabOThI (OKa3aHMM YCIYyTH), KOTOPbIN GbIT HEHAIeKAIIle MCITOTHEH.

3. 3a HapylleHue MPeayCMOTPEHHbBIX HACTOSIIEN CTAThell CPOKOB YIOBIETBOPEHMS OTHEMbHBIX TPEHOBAHMIT TOTPEGUTENS

VICITOJTHUTE/Tb YIUTAUMBAET TOTPEOUTENTIO 38 KasKAbIii JeHb IMTPOCPOUKM HEYCTOIKY (TIEHIO), pasMep U MOPSIIOK MCUMUCITIEHUST
KOTOPOJ1 ONIpenesiIoTCsI B COOTBETCTBUM C ITYHKTOM 5 cTaThy 28 HACTOSIIIEro 3akoHa.

B ciiyuyae HapylieHMs CPOKOB, YKa3aHHBIX B IMyHKTax 1 ¥ 2 HACTOsIIEN CTaTby, TOTPEeGUTENb BIPAaBE MPEIbSIBUThH
MICITOJTHUTEJTIO VIHbIe TPEOOBAHMSI, ITPETyCMOTPEHHBIE ITyHKTOM 1 cTaThy 28 1 MMyHKTaMu 1 1 4 cTaTby 29 HACTOSIIIIETO
3aKkoHa.

Cratbsa 32. IIpaBo moTpeoMTE/IsI HA OTKA3 OT MCIIOJIHEHMS OTOBOPA O BBIMIOJIHEHUY PadboT
(oxkasaHuM yUIyT) (B pen. @enepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpe6uTeHh BIIpaBe OTKA3aThCS OT UCIIOTHEHMS JOTOBOPA O BBITIOTHEHUY paboT (OKa3aHUM YCIIYT) B II000€ BpeMsI pu
YCJIOBUY OIUIATHI UCTIOTHUTENIO HaKTHUeCKM IIOHeCeHHBIX MM PacXOf0B, CBSI3aHHBIX C VICIIOMIHEHMEM 006513aTeNIbCTB IO
JlaHHOMY JJOTOBODY.

CraTbs 33. CMeTa Ha BBITIOIHEHME PaOOThI (OKa3aHUe YCITYTH)
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1. Ha BeImonHeHMe paboThl (OKa3aHMe YCIYTH), IPeayCMOTPEHHOI JOTOBOPOM O BBIMTOMTHEHMM PabOThI (OKa3aHUY YCITIYTH),
MOKeT ObITh COCTaB/IeHa TBepHast Uin IpubIn3uTeIbHas CMeTa.

CocTaBiieHMe Takoil CMETBHI I10 Tp96OBaHI/IIO HOTPEGV[TQHH WU VCTIOTHUTEJIST 00sI3aTeIbHO.

2. VicmonHUTENb He BIIpaBe TpeOOoBaTh YBEJIMUEHMS TBEPIION CMETHI, a IOTPEOUTEND - ee YMEeHbIIeHMSI, B TOM YMC/Ie B

cydae, KOra B MOMEHT 3aK/TIOUEeHMSI JOTOBOPA MCKTI0YaIaCh BO3MOKHOCTbD ITPEyCMOTPETh ITOJIHBI 06beM MOIesKalmX
BBITIOJTHEHUIO PabOoT (OKa3aHUIO YCIYT) WM HeOOXOAMMBIX JAJISI 9TOTO PACXOIOB.

VcromHuTENb UMEET MPaBo TPe6OBATh YBEIMUYEHNMS TBEPA OV CMETHI IIPU CYIECTBEHHOM BO3paCTaHUMU CTOMMOCTY
MaTepuanoB M 060PyAOBaHMS, TTPEIOCTABISIEMbIX MCTIOTHUTEIEM, a TAKKe OKa3bIBAEMbIX €My TPEeTbUMMU JIUIAMMU YCITYT,
KOTOpOe€ HeJTb3$1 GBUIO MPeAYCMOTPETD IIPU 3aK/II0YeHNY JOoToBOpa. IIpy 0TKa3e MOTpe6UTeNS BBITIOHUTD 3TO TpebGoBaHMe
MCITOJTHATEJTb BITPAaBe PaCTOPTHYTh JOTOBOP B CyAeOHOM IMopsiAKe. (B pen. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

3. Ecay BO3HMKIA H€06XO,ZU/IMOCTI> BBITIO/THEHMSA OOITIOTHUTE/IbHBIX pa60T (OKHBaHI/IH A OIIOJTHUTEJIbHBIX YCJ'IYI‘) M TI0 3TOM

MPUYMHE CYIIECTBEHHOTO MPEBBIIIEHNST TPUOIU3UTENIBHOI CMETDI, UCITOIHUTE/b 00s13aH CBOEBPEMEHHO ITPEIYIPeanUTb 06
9TOM IoTpebuTess. Eciu moTpe6uTesib He JaJl Coracyue Ha MpeBbliieHe MpubIn3uTeIbHO CMEThI, OH BIIPAaBe OTKA3aThCs
OT VCITOJTHEHMSI OTOBOPA. B 3TOM ciyuae MCIIOMHUTETb MOKET TPe6oBaTh OT MOTPEGUTEIISI YIUIATHI LIEHbI 33 BHIITOTHEHHYIO
paboTy (OKa3aHHYIO YCITYTY).

VicrionHuTENb, CBOEBPEMEHHO He TPeIypeauBILINii TOTPe6UTeNsI 0 HE06XOIMMOCTH ITPEeBbIIIeHUS TPUOIU3UTETBbHO
CMeTbI, 00s13aH UCTIONTHUTD AOTOBOP, COXPAHSS MPaBO Ha OIUIATy PabOThI (YCIYTH) B MIpeenax MpUOIU3UTebHO CMETHI. (B
pen. ®emepanbHOro 3akoHa ot 17.12.99 N 212-03)

CraTbs 34. BeinmojiHeHMe paboThl M3 MaTepyuasia UCIIOTHUTES

1. VicmonmHMTe b 06s13aH BBIIOJIHUTD paboTy, OIIpeie/IeHHYI0 OTOBOPOM O BBITIOTHEHMM PaboThl, M3 CBOET0 MaTepuana u
CBOMMM CpeLCTBaMU, eC/IX MHOE He IIPeLyCMOTPEeHO AOrOBOPOM. (B pel. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

VcrionHuTE b, TIPEOCTAaBUBILINIL MaTepUa JIs BHITIOTHEHNS pabOThI, OTBEUAET 3a ero HeHaajiexkalee KauecTBO 10
MpaBuiaM 006 OTBETCTBEHHOCTHM MPOIaBIia 3a TOBAPhl HEHAIJIEXAIIero Kauectsa. (B pes. PefepasbHOro 3akoHa ot 17.12.99
N 212-@3)

2. MaTtepuas UCIIOMHUTEIS OTUIAUMBAETCS TIOTpebuTe/IeM MPU 3aKTI0UeHUI YKa3aHHOTO I0r0BOPa MOJHOCTBIO UITU B
pasmepe, yKa3aHHOM B IOTOBOPE O BBITTOTHEHUY PaOGOTHI C YCIOBMEM OKOHYATETBbHOTO pacyeTa Ipu MOTydYeHUN
MOTpe6UTENIEM BbITTOTHEHHON UCIIOMHUTEEM PabOoThl, €C/IM MHOV TTOPSITOK PACUeTOB 38 MaTepyasl MCIIOTHUTEIS He
MpesyCMOTPEH COVIallleHUeM CTOPOH. (B pejl. DenepaibHOro 3akoHa ot 17.12.99 N 212-D3)

5. B crydasx, mpeayCMOTPEeHHbBIX IOTOBOPOM O BbIIIOJIHEHUU paﬁOTbI, mMaTepua MOXXeT ObITh npeagocCTaB/ieH UCIIOITHUTEe/IeM
l'IOTpe6I/ITEJIIO B KpeauT. HOCIIE,ELYIOH.IEG VI3BMEHeHMe IIeHbI IIpeJOoCTaB/IEHHOI'0 B KpeaAUT MaTepyualia UCIIOJTHUTEeJIS He BJIeUeT

3a coboii repepacuera. (B pej. emepasbHOro 3akoHa ot 17.12.99 N 212-D3)

4. MaTepua UCTIOTHUTENSI I HEOOXOAMMBbIe JIJIST BBITIOTHEHMS paOOThI TEXHUYECKYE CPEACTBA, MHCTPYMEHTHI U Ipovee
JIOCTaBJISIIOTCSI K MECTY BBITIOTHEHMS paOOT VCTIOTHUTEIEM.

CraThs 35. BeinmosiHeHMe paGoThl M3 MaTepuasa (C BelIbio) MOTpeouTe s

1. Eciiu paboTa BBITIOHSIETCS TTOJTHOCTHIO MJIM YaCTUYHO M3 MaTepuaa (C Bel[blo) TOTPe6UTeIIs, UCTIOMHUTEIb OTBEYAET 3a
COXPaHHOCTb 3TOTO MaTepuasa (Beny)  IpaBUIbHOE ero UCII0Ib30BaHMeE.

VicriomHuTe b 00sI3aH:

npengymnpeanTb l'IOTpeﬁl/ITEIIﬂ O HEIIPpUTOOHOCTU UJIN He,&oﬁpOKa‘{eCTBEHHOCTM nepeaaHHOro l'IOTpe6I/ITeI[eM mMaTtepuaia
(Bewmm);

MIpeCTaBUTh OTUET 00 M3PacXOLOBaHUY MaTepuana M BO3BPATUTh €ro OCTaTOK.
B ciyyae MOTHOM MM YaCTUYHOM YTPAThI (IOBPEXIEHNUS) MaTepuaa (Bemu), IPUHSITOTO OT MOTPEOUTEISI, UCTIOTHUTEh

00s13aH B TPEXHEBHBI CPOK 3aMEHUTH €0 OJJHOPOAHBIM MaTePUAIOM (BEIIbI0) aHAJIOTMYHOTO KaueCTBa U 10 SKeJTaHUI0
MOTpe6GuTeNSI UBTOTOBUTD M3ZeNe U3 OTHOPOIHOIO MaTepyuasa (Belu) B pa3yMHbIi CPOK, a MPY OTCYTCTBUM OJHOPOAHOTO
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MaTepuaa (Beliy) aHaJOTMYHOIO KaueCTBa - BO3MECTUTh ITOTPEGUTENIO IBYKPATHYIO 1IeHY YTPaueHHOTO (TIOBPEKIEHHOTO)
MaTepuasa (Beliu), a TaKKe pacxobl, IOHEeCeHHbIe IIOTPeOUTeIeM.

2. lleHa yTpayeHHOro (IOBpeXAEeHHOT0) MaTepuana (Belu) ornpenesieTcss, UCXOAs U3 LieHbl MaTepuaa (Belm),
CYIIIeCTBOBABIIIEH B TOM MeCTe, B KOTOpPOM Tpe6oBaHMe IMOTPEGUTES TOIKHO ObUIO GBITh YIOBIETBOPEHO UCTIOTHUTEIEM B
IIeHb JOGPOBOIBHOTO YAOBIETBOPEHMS TAKOTO TPEOOBAHMS VJIM B IEHb BBIHECEHMSI Cy[IeOHOTO PEIeHus], eCiv TpeboBaHme
noTpe6uTest JO6POBOILHO YOOBIETBOPEHO He ObLIO.

Llena maTepuasa (BeLu), epesaBaeMoro UCIIOHUTEIIO, ONIPelesieTCs B JOTOBOPE O BBITTOTHEHUY PAaObOTHI WM B UHOM
IOKyMeHTe (KBUTaHIIMM, 3aKa3e), MOATBepKaalolleM ero 3akidenne. (B pe. @enepasibHoro 3akona ot 17.12.99 N 212-03)

5. McrmomHuTeNMb 0CBOGOXKIAETCS OT OTBETCTBEHHOCTH 32 TIONHYIO WJIM YaCTUYHYIO YTPATY (MMOBPEXIEHMEe) MaTepuaa
(Belmy), MPUHSITOTO UM OT ITOTPEOUTEIISI, eCIU MOTPEOUTENb TTPEMYIIPEXKIEH UCITOMHNTEIEM 06 OCOOBIX CBOCTBAX
MaTepuana (Beliu), KOTopbie MOTYT MTOBJIeUb 32 COO0I ero MOTHYI0 WM YaCTUYHYIO YTPaTy (MOBpEXIeHMe) MO0 ecan
yKa3aHHbIE CBOICTBA MaTepuaa (Bely) He MoK ObITh 06HAPYKeHBI IPY HaAJIEKAIIeli TPYeMKe VICIIOMTHUTEIEM 3TOTO
marepuaina (Bemm). (B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

CraTtbs 36. O0513aHHOCTDh UCIIOTHUTEISI MHGOPMUPOBATH IOTPEOUTENISI 00 00CTOSATEILCTBAX,
KOTOpbI€ MOTYT IOBJIMSTh Ha KAUY€CTBO BHIMIOIHSEMOI pa0doThI (OKa3bIBA€MOJ YCITYTH) VI
TOBJIeYb 3a CO00Ii HEBO3MOXXHOCTD €€ 3aBepIIeHMSs B CPOK (B pes. DenepanbHOro 3aK0OHA OT
17.12.99 N 212-®3)

VcriomHuTENb 00s13aH CBOEBPEMEHHO MHGOPMUPOBATH MTOTPEOUTEISI O TOM, UTO COOITIOEHME YKa3aHUil TIOTPeGUTENS U
MHbIE 0OCTOSITENILCTBA, 3aBUCSINNE OT MTOTPEGUTENST, MOTYT CHU3UTh KAUeCTBO BBITIOJTHSIEMOI pabOThI (OKA3bIBAEMOI YCITIYTH)
WJIU TIOBJIEYD 3a COO0Ji HEBO3MOXKHOCTD €€ 3aBepIleHMs B CPOK. (B pe,. PemepanbHOro 3akoHa oT 17.12.99 N 212-D03)

Ectu motpebuTennb, HECMOTPS Ha CBOEBPEMEHHOE M 060CHOBaHHOE MH(GOPMMPOBaHME UCTIOTHUTENIEM, B pa3yMHbI CPOK He
3aMEHUT HeIIPUTOIHbIN WM HeJOGPOKAYECTBEHHBI MaTepuas, He MU3SMEHUT YKa3aHMil O CrToco6e BhITTOTHEHMS pabOThI
(oKa3aHMs YCIyTH) MO0 He YCTPAHUT MHBIX 0OCTOSITEBCTB, KOTOPbIe MOTYT CHU3UTh KAueCTBO BBITIOMTHSIEMOI paboThl
(OKa3bpIBAEMOIi YCITYTH), VICTIOJTHUTEIb BITPaBEe OTKA3aThCsI OT VCIIOMHEHMS JOTOBOPA O BBHIITOTHEHUM PaOOThI (OKa3aHUU
YCIYTY) ¥ TOTPe60oBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB. (B pejl. MenepaibHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [Topsaaok u ¢opMbI OILUIATHI BHIIIOJTHEHHOI pa0d0ThI (OKa3aHHO YCIIYyTH) (B per.
®denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3)

[ToTpebuTens 06s513aH OIJIATUTb OKa3aHHbIE eMY YCIYTH B TIOPSJIKE U B CPOKM, KOTOPbIE YCTAHOBIEHBI JOTOBOPOM C
UCTIoNHUTeNeM. (B pef. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

IToTpebuTtensb 06513aH OIIATUATD BbITIOJHEHHYIO MCIIOMHUTEIEM B IIOJIHOM 00beMe paboTy II0C/Ie ee IIPUHITHUS
norpe6uTtenem. C comtacus moTpeduTesns pabota MoOKeT ObITh OIJIaUueHa MM IIpM 3aK/II0UeHNI JOroBopa B IOJIHOM pasMepe
WIM IIyTEM BBIZAuM aBaHca. (B pe. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

OrmiaTa oKa3aHHbIX YCIYT (BBITIOIHEHHBIX Pab0T) MTPOU3BOAUTCS ITOCPEICTBOM HAIMYHBIX WK 6€3HATMYHBIX PaCYETOB B
COOTBETCTBUM C 3aKOHOJAaTenbCTBOM Poccuiickoit @enepauuu. (B per. @enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu ucnionb30BaHMM HATMYHO (DOPMBI pacueToB OrIaTa TOBapoB (PaboT, yOIyT) OTpedbuTeeM MPOU3BOIAUTCS B
COOTBETCTBUM C yKa3aHMeM IPoLaBla (MCIIOTHUTEIS) ITyTeM BHECEHUSI HAJIMUHBIX I€HEXHbIX CPeLCTB IIPOLAaBIY
(MICTIOTHUTEITIO), TG0 B KPEIUTHYIO OPraHMU3aLMIO, MO0 IUIaTEKHOMY areHTY, OCYIeCTBISIONIEMY IesITeTbHOCTD 110
npueMy Iiatexei GusnuecKux auil, J1n60 6aHKOBCKOMY IUIATEXKHOMY areHTy (CybareHTy), OCyLIeCTBIISIIONEMY
JIeSITeIbHOCTD B COOTBETCTBUM C 3aKOHOAATETbCTBOM O GaHKax M GaHKOBCKOI IeATeTbHOCTH, €C/TY MHOE He YCTAHOBJIEHO
(bemepambHBIMYM 3aKOHAMM VIV MHBIMY HOPMAaTUBHBIMM ITPAaBOBBIMM akTaMu Poccuiickoit ®enepatiyum. IIpu aToM
00s13aTeNbCTBA TIOTPEOUTENS TIepef, MPOIaBIOM (MCITOMHUTEEM) 110 OIJIaTe TOBapoB (paboT, YCIIYT) CYMTAIOTCS
WUCIIOJIHEHHBIMM B pa3Mepe BHECEHHbBIX JeHEKHBIX CPeICTB C MOMEHTA BHECEHMS] HAJIMYHBIX TeHEeXHbIX CPeLCTB
COOTBETCTBEHHO ITPOABILY (MCIIOTHUTEIO), MO0 B KPEAUTHYIO OPraHU3AIMIo, IK60 TUIaTeXKHOMY areHTy,
OCYIIECTBISIIONIEMY IeSITeTbHOCTD 110 TIpMEMY IIaTexei GU3uuecKux Jull, TM60 6aHKOBCKOMY TUIATEKHOMY areHTy,
OCYIIECTBISIONEMY AeSITETbHOCTh B COOTBETCTBUU C 3aKOHOJATENTbCTBOM O 6aHKaX 1 6aHKOBCKOI AesITeIbHOCTH. (B PeI.
®enepanbHbiX 3aKOHOB OT 03.06.2009 N 121-®3, or 27.06.2011 N 162-03)
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Cratbs 38. - YTpaTmia cuiy. (s pen. @enepanbHoro sakoHa ot 25.10.2007 N 234-®3)
Cratbs 39. PerynupoBaHue OKa3aHUs OTAEIbHbBIX BULOB YCIYT

IMocmencTBMST HApPYIIEHNST YCIIOBUIT TOTOBOPOB 06 OKa3aHMM OTAEIbHBIX BUIOB YCIYT, €C/IM TaKie JOTOBOPHI 10 CBOEMY
XapaKkTepy He MOANAAAIOT MTOJ AEMCTBME HACTOSIIEN IIaBbl, OMPENEISIIOTCS 3aKOHOM.

Cratbs 39.1. IIpaBmia oKasaHUs OTHAEIbHBIX BUOB YCIYT, BLIIIOJTHEHUS OT/AE/IbHBIX BU/IOB
padoT MOTPEOUTEIAM (B pen. DenepanbHoro sakona ot 18.07.2011 N 242-®3)

[TpaBuia oKa3aHMs OTAENbHBIX BUIOB YCIIYT, BHITTOJIHEHUS OTAEIbHBIX BUIOB PabOT ITOTPEOUTESIM YCTaHABIMBAIOTCS
ITpaButenbcTBoM Poccuiickoit @emepaiinn.

I'maBa IV. l'ocygapcTBeHHast M 001IeCTBEHHAs 3alllMTa IIpaB MOTpeouTenei
CraTbs 40. ®egepanbHbIi rOCyJapCTBEHHbBIN HAA30pP B 00/IaCTH 3aIUTHI IIPaB IIOTpeouTeei
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

1. dDe/:[epaanbIﬁ I‘OCy,Z[apCTBeHHbIVI Haa30p B obacTu 3allIMUTBI ITPAB HOTp66I/ITEIIEI‘/JI OCYIIECTBJISIETCS YIIOJTHOMOYE€HHBIM

(emepasbHBIM OPTAHOM MCIIOJTHUTEIBHO BIACTY (Hajiee - OpraH rocygapCTBEeHHOr0 Haf30pa) B IOPSIIKe, YCTAHOBJIEHHOM
ITpaButenbcTBoM Poccuiickoit @emepaiinn.

2. @enmepanbHbIil TOCYIapCTBEHHBIN HAA30D B 06/IACTH 3aIIUTHI PaB MOTPe6UTENEl BKIIOUAET B CEOS:

1) OpTaHM3aIMIO ¥ MTPOBEEHME ITPOBEPOK COOIIONEHMS U3TOTOBUTENSIMY (MCITOMTHUTENSIMU, IIPOAABIAMMU,
YIIOJTHOMOYEHHBIMM OPTaHU3aLUSIMU UIU YITOTHOMOUEHHbBIMY MHAMBUAYAIbHBIMU MIPeAIIPUHMUMATENSIMU, UMIIOPTEpPaMH,
BJIa/IeNIbLIaMM arperaTopoB) TpeboBaHMi, YCTAHOBIEHHBIX MEXIYHAPOIHBIMU JoTOBOpamu Poccuiickoit Demeparinu,
HACTOSIIMM 3aKOHOM, IpyruMu (GefiepaqbHbIMY 3aKOHAMM M MHBIMM HOPMATUBHBIMM ITPABOBBIMM akTaMu Poccuiickoit
Qepepalyu, peryMpyoIMMy OTHOIEHKS B 06/IaCTH 3aIIMUTHI IIPAB MOTpeduTeNeii (anee - 06si3aTe/bHbIe TPe6OBaHMS),
MpenmcaHuit JOMKHOCTHBIX JIMIT OpraHa rocylapCTBeHHOTO Hazi30pa; (B pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-
®3)

2) OpraHM3aluio U IIPOBeJleHNe MPOBEPOK COOTBETCTBYSI TOBAPOB (paboT, yeIyT) 06s13aTeIbHBIM TPEOOBAHUSM,
obecrieynBawIMM 6€30MaCHOCTh TOBApOB (PaboT, yCIyT) IJ1sl JKM3HU U 30,0POBbsI ITOTpebuTeNelt, OKpy>Karollei cpelsl,
TpeaynpexaeHne OeiiCTBUIA, BBOASIIVX OTpeOuUTENIel B 3ab/TyKIeHne, ¥ IpeJoTBpalleHe MPUIMHEHNS Bpela UMYIIECTBY
MoTpebuTeNneit, yCTaHOBIEHHBIM B COOTBETCTBUY C MEXKIYHAPOAHBIMU ToroBopamu Poccuiickon deneparinm,
(enmepanbHBIMM 3aKOHAMM ¥ MHBIMM HOPMAaTMBHBIMU IPABOBbIMU akTamu Poccuiickoit ®enepanyn;

3) IpPUMEHEeHMe B MOPSAKe, YCTAHOBJIEHHOM 3aKOHOAaTenbCTBOM Poccuiickon @enepaunm, Mep mpecedyeHns: HapyleHui

06s13aTeNIbHBIX TPeGOBaHMIA, BbIAAYY IPEIIIMCaHNii O TpeKpallleHny HapyleHuit paB oTpebuTesneit, 0 mpeKkpaieHnn
HapyleHuit 06s13aTebHBIX TPe6OBaHMT, 06 YCTpaHEHMM BbISIBJIEHHBIX HAPYIIEHN T 06513aTeTbHBIX TPe6OBaHMIA,
TIpUBJIEYEHNE K OTBETCTBEHHOCTM JIUI], COBEPIIMUBIIUX TaKMe HAPYILIEHMUS;

4) cUcTeMaTMuyecKoe HabMoeHe 3a UCIIONMHeHeM 00s13aTeNbHbIX TPe60BaHMIA, aHAIU3 U TPOTHO3MPOBAHME COCTOSTHUS
MCITOJTHEHMST 06513aTeTbHBIX TPEOOBAHMIT TIPY OCYILECTBAEHUM U3TOTOBUTENIMM (MCIIOTHUTEISIMHA, TIPOAABLIAMM,
YIIOTHOMOYEHHBIMM OpraHU3alsIMy UK YIIOJTHOMOYEHHBIMY MHAVBUIYAAbHBIMY OPeAIIPUHNMATENIMY, UMIIOpTepaMu,
BJIa/ie/IbllaMy arperaTopoB) CBOeIt MesITeNIbHOCTH; (B pe/i. DenepanbHOTo 3akoHa oT 29.07.2018 N 250-D3)

5) CTaTUCTUYECKOe HabO/IoleHye B 06/1acT 06ecrieue s 3aIUThI ITpaB MOTPEOUTENIEl, YIET M aHAIU3 CIydaeB MPUUMHEHUS

BpeJa KU3HU U 3J0POBBIO MTOTPeOUTENEN, OKPYKAIOIIEN Cpeie ¥ UMYIIECTBY ITOTpebuTesei, CBI3aHHOTO C IPUOOpeTeHeM
" MICTIONTb30BaHMEM TOBApOB (PaboT, yCIYT) C HeJoCTaTKaMM, OTIAaCHBIX TOBApPOB (PaboT, yoIyT) 1160 ¢ mpefocTaBieHeM
MOTpe6UTENSIM HECBOEBPEMEHHOI, HEITOJTHO, HETOCTOBEPHOI U BBOAIIEI B 3a6/IyskAeHMe MHPOpMaI 0 TOBapax
(paborax, yonyrax); (B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe IMPOBeeHMe aHaIM3a U OlleHKM 3G GeKTUBHOCTY (elepasbHOro TOCYAapCTBEHHOTO HAA30pa B 06/1acT
3alIMTHI TPaB OTPEOUTENENT,

7) €XeromHyI0 MOAr0TOBKY Ha OCHOBAHUM Pe3Y/IbTaTOB JeSTeIbHOCTHM, IPeAYyCMOTPEHHOI MOAITyHKTamMu 1 - 6 HaCTOSIIero
MTyHKTa, TOCYIapCTBEHHbIX TOKIAIO0B O 3all[MTe IIpaB MoTpeduTesneit B Poccuiickoit ®emepaiiny B MOPSIAKE, YCTAHOBAEHHOM
[TpaButenbcTBoM Poccuiickoit @emepainn.
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3. K oTHOIIEHMSIM, CBSI3aHHBIM C OCYILleCTBIeHeM (elepaabHOTO rOCyAapCTBEHHOTO HaJg30pa B 00/IaCTy 3alUThI [1PaB
roTpebuTeseit, opranusalyeii M MpoBeeHNEM ITPOBEPOK U3TOTOBUTENEN (MCIIOMHUTENEN, TPOIaBI[OB, YIIOTHOMOYEHHbIX
OpraHu3anuii Ui yIoJHOMOUEeHHbIX MHINBUIYaTbHbIX TIpeAIIpuHMUMaTesneil, UMIIOPTEPOB, B/Ia/le/iblieB arperaTopos),
MIPUMEHSTIOTCS MojIokeHust PemepanbHOro 3aKoHa oT 26 mekabpst 2008 roma N 294-D3 "O 3amyTe MpaB IOPUANIECKUX JIULL U
VHIOVBUAYAJIbHBIX PEATIPUHMUMATEEN TPYU OCYIeCTBIEHUY TOCYIapCTBEHHOTO KOHTPOS (Ha30pa) M MyHULIUITA/IbHOTO
KOHTpos". (B pen. ®emepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. TIpu ocyiecTBaeHun deaepasbHOTO rOCYIapCTBEHHOTO HAZ30pa B 06/1aCTH 3alIUThI ITPaB MOTpe6uTenei opraHoM
TOCYyAapCTBEHHOTO Ha/i30pa IPOBOASTCS KOHTPOJIbHbIE 3aKyIIKU B MTOPSIAKE, YCTaHOBIEHHOM DeflepaabHbIM 3aKOHOM OT 26
nmexabpst 2008 roma N 294-®3 "O 3amuTe npas I0PUINUECKUX NI M MHAUBUIYaIbHbIX IpeAIIpMHMMAaTeNel Ipu
OCYIIeCTBIeHMM TOCYAAPCTBEHHOTO KOHTPOJIS (HaA30pa) M MyHUIIUIIATBHOTO KOHTpOS". (B pefl. DefnepajbHOroO 3akoHa OT
18.04.2018 N 81-®3)

KoHTpomnbpHast 3aKynKa TOBapoB (paboT, yCIyT) MOKET ObITh ITPOBeAEHA OPraHOM roCyAapCTBEHHOTO Haj30pa
He3aMeIJINTe/IbHO C OLHOBPEMEHHBIM M3BellleHMeM OpraHa POKypaTypsl. (B pen. DenepanbHoro 3akoHa ot 18.04.2018 N
81-d3)

4. JTOJKHOCTHBIE JIMIIa OpraHa rocygapCTBEHHOIO Hai30pa B OPsIAKe, YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
®denepanyu, UMEIOT IPaBO:

1) 3ampauyBaTh U MOTYYaTh HA OCHOBAHMM MOTMBYMPOBAHHBIX MMCbMEHHBIX 3aIIPOCOB OT OPTaHOB rOCYJaPCTBEHHO
BJIACTM, OPTAHOB MECTHOTO CAMOYITpaB/IeHMs], 06IIeCTBEHHBIX OPraHN3aLINii, U3TOTOBUTENEN (MCTIOMHUTENEH, TPOAABIOB,
YIIOJTHOMOYEHHBIX OPraHU3alMii MY YIIOTHOMOUEHHBIX MHAVBUAYAIbHBIX MTPEAIPUHMMATEIIE, UMIIOPTEPOB, BJIaE/IbIIER
arperatopoB) MHMOPMAIINIO 1 JOKYMEHTbI I10 BOITPOCaM 3allUThI IIpaB MmoTpeduTeseit; (B pex. denepaybHOTO 3aKOHA OT
29.07.2018 N 250-®3)

2) GeCIpernsTCTBEHHO I10 MPeIbsBAeHUN CITy3KeGHOTO YI0CTOBEPEHMS M KOTIMM MIPUKa3a (PacropssKeHNsT) PYKOBOIMTEsS
(3aMecTuUTeNST PYKOBOJIUTEJIST) OpraHa roCcyJapCTBEHHOTO HaJ30pa 0 Ha3HaueHUY ITPOBEPKY MOCEMIATh TEPPUTOPHIO,
3IaHUs, TTIOMEIIEHNS U COOPYKEHMSI, MCTIOIb3yeMbIe U3TOTOBUTENEM (MCIIOIHUTENEM, TPOAaBIIOM, YIIOTHOMOYEHHOI
opraHM3anyei Wi yIoJHOMOYEHHBIM MHAVNBUIYJIbHBIM MTPEAIPUHMMATEEM, UMIIOPTEPOM, BJIaJI€bIIEM arperaTopa)
TIPY OCYIIECTBIEHUY CBOE NesiTeIbHOCTH, B IE/ISIX TPOBEIEeHMsI MEPOTIPUSTUIL TTO KOHTPOJTIO; (B pefi. DeepasbHOTo 3aK0Ha
oT 29.07.2018 N 250-®3)

3) IIPpOBOOUTDH OT60p Hp06 n O6paSL[OB TOBApPOB, IIpeJHA3HAYE€HHbIX OJIS pealn3alunn U pean3yeMbIX l'IOTpe6I/ITe.TI${M, o
IIpOBeOeHUS X MCCHEﬂOBaHMﬁ, I/ICHbITaHV[ﬁ;

4) BBIIABATh U3TOTOBUTENSM (MCIIOTHUTENSIM, IPOAABLAM, YIIOTHOMOYEHHBIM OPraHU3alysIM WIN YIIOTHOMOYEHHbIM
MHAVBUAYAAbHBIM NPeANPUHUMATENSIM, UMIIOPTepaM, BiaJieNbliaM arperaTopoB) Mpeanicanusi o pekpauieHnumn
HapylleHuii IpaB MOTpeOUTeNe, 0 IpeKpaleHnM HapyIIeHni 06513aTeTbHbIX TpeGoBaHMi, 06 yCTpaHEeHUY BbISIBJIEHHBIX
HapylIeHnii 06s13aTebHbIX TPEOOBAHMIA, O TPOBEIEHNIM MEPOIIPUSITHUIL TTO 06eCIIeUeHIIO TTPEIOTBPaleHNs Bpeaa KU3HH,
3[0POBbBIO ¥ MMYILIECTBY IIOTpebUTeIel, OKpYysKamwleii cpeme; (B pen. @emepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) COCTaBJISITh ITPOTOKOJIbI 06 aIMUHUCTPATUBHBIX ITPABOHAPYIIEHUSIX B 06/IaCTY 3aIlATHI IPAB MOTPEOUTENEl,

paccMaTpuBarTh Aiesia 06 YKa3aHHbIX aIMUHUCTPATUBHBIX MPABOHAPYIIEHMSIX ¥ IPUMHMMATD MEPBI 110 MMPeOTBPAIeHII0
TaKUX HapyIIeHNIt;

6) HAIpaBJIATh B YITOJITHOMOYEHHbIE OPraHbl MaTEPUaIbl, CBSI3aHHbIE C HAPYIIEHUSIMM 06sI3aT€/IbHBIX TPeOOBAHMIA, IJIS
pelIeHust BOITPOCOB O BO3OYKAEHMM YTOJIOBHBIX JIeJT 10 ITPU3HAKAM IPECTYIUIEHMIA;

7) 0OpaIaThCs B CYH, C 3asIBJIEHUSIMM B 3aIIMUTY MIPaB MOTPeOUTeNel 1 3aKOHHBIX MHTEPECOB OTAETbHBIX TOTpebuTeseri
(rpymisl TOTpe6uTeNel, HeOTIpeNeIEHHOTO Kpyra MOTpe6GuTeei), a TakKe C 3asiBJIEHUSIMU O JIMKBUAAIMM U3TOTOBUTEIS
(ucronHuTENS, TPOJABIIA, YIIOMTHOMOYEHHOM OpraHu3aIMu, MMIIOPTEPa, Bafeiblia arperatopa) Jinbo o mpekpameHnn
JlesITeTbHOCTY MHAUBUYATbHOTO MPpeATIpMHMMATENS (YIIOTHOMOYEHHOTO MHAVBUAYAIbHOTO IIpeAIpuHMMaTerns) 3a
HEOIHOKpaTHOE (IBa pa3a uiu 6osiee B TeUeHVE OJHOTO KaJeHIapHOTO Toa) WK Ipyboe (MOBJIeKIIee CMepTh UIn
MaccoBble 3a00jIeBaHMsl, OTpaBJIeHMs JII0feil) HapyllleHye IpaB norpebureneii. (B pen. @emepaabHbIX 3aKOHOB OT 29.07.2018
N 250-@3, or 18.07.2019 N 191-®3)

5. OpraH rocygapCcTBEHHOTO HaZi30pa MOKET ObITh ITPUBJIEUEH CYIOM K yUaCTHIO B [eJie 60 BIIpaBe BCTYIIATh B IEJI0 110

CBOE€I MHUIMATUBE WJIM 110 MHULIMATUBE JINILL, YIAaCTBYIOIIMX B Aejie, IJIsd a4l 3aK/JII0YEeHNS 110 OeJ1y B IeJidX 3alliMThI ITPpaB
HOTp66I/ITeIIEI7[ B IIOpAOKe, YCTAHOBJIEHHOM 3dKOHOAATE/IbCTBOM Poccuiickoit dDe,uepauMM.

5.1 Hpe,unucaHme, BbIJaHHOE IIPU OCYIIEeCTBJIE€HM I'OCydapCTBEHHOI'0 Ha/A30pa B obacTu 3alIUTBI ITPaB HOTp86I/ITEJ'IEI‘/JI,

MOXET ObITh 065KaJI0BaHO B apOUTPasKHbIi CY[] B TEUEHME TPeX MeCSIIEB CO JHS €ro BbIJauy. B ciyyae MpUHATHS 3asIBJIEHUST
06 063kaJI0BaHMM STOTO MPEANMCAHMS K TPOU3BOACTBY apOUTPAKHOTO CyIa UCTIOTHEHME STOTO MPeANCaHuUs
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MPYOCTaHABIMBAETCS [0 JHS BCTYIUIEHUS pellleHNsI apOUTPaXkKHOTO CyZia B 3aKOHHYIO CUy. (B pefi. DeepaabHOro 3aK0Ha OT
21.12.2013 N 363-03)

6. OpraH rocyJapCTBEHHOIO Hai30pa BIIpaBe JaBaTh PasbsICHEHMS IO BOIIPOCAM MPUMEHEHMST 3aKOHOB 1 MHbIX
HOPMAaTMBHBIX IPABOBBIX aKTOB Poccuiickoit ®emepalinm, peryanpyroiuux OTHOLMIEH)S B 06/IaCTH 3alllAThI IPaB
norpe6uTeneii.

7. TocymapCTBEHHbIN HAA30P 32 COOTBETCTBMEM TOBAPOB TPEGOBAHUAM 6€30TIaCHOCTM, YCTAHOBIEHHBIM TEXHUUYECKUMMU

pernameHTaMu, OCYIIECTBJ/ISETCA TaK)Ke YIIOJTHOMOYE€HHbIMM d)eﬂepaHbeIM]/I OpraHaMm WUCIIOTHUTEIbHO BJIaCTU B
COOTBETCTBUM C 3aKOHOAATeIbCTBOM Poccuiickoii (De,aepauMM O TEXHMYECKOM peryjimpoBaHnN.

8. OpraH rocymapCTBeHHOTO Ha/i30pa COBMECTHO C YIIOJTHOMOUYEHHBIMM (perepasibHbIMM OpraHaMy VICIIOTHUTETbHOM

BJIACTY, YKA3aHHBIMM B ITYHKTE 7 HACTOSIIIEN CTaTbM, OCYIIECTBIISIET GOPMUPOBAHME U BeJIEHVE OTKPBITOTO U
00111eIOCTYITHOTO rOCYAaPCTBEHHOTO MHGOPMAIMOHHOTO pecypca B 06J1acTy 3alMThI [TPaB MOTpebuTeneit, KayecTBa u
6e30ITaCHOCTY TOBAapOB (PaboT, YC/IYT) B IOPSIIKE, ycTaHOBJAeHHOM IIpaBuTenbcTBOM Poccuiickoit demepanyut. (B pef.
demepanbHOTO 3aKOHA OT 25.06.2012 N 93-D3)

9. OpraH rocygapCTBEHHOIO HaA30pa YTBEP)KAAET METOAMUYECKME peKOMeHOalmn 110 pa3pa60TKe " peaamnsanumumn

PErVOHAIbHBIX M MYHUIIUIIATbHBIX POTPAaMM I10 3alllATe MpaB MoTpebuTeneit. (B per. PenepanbHoro 3akoHa ot 18.03.2019
N 38-®3)

CraTbs 41. 06513aHHOCTb M3rOTOBUTEJS (MCIIOJTHUTEIS, IIPOAABIa, YIIOTHOMOYEHHO
OpraHMsalnyu Wiy YIIOJIHOMOYEHHOI0 MHAUBUAYAJIBHOIO NIpeaIIpUHMAaTesi, MMIIopTepa,
BJIaZie/iblla arperaTopa) 1o npeaocTaBjJIeHUI0 MHPOpMauM OpraHy rocyiapCTBEHHOTO
Haa30pa (B pen. PengepanbHbIX 3aKOHOB OT 18.07.2011 N 242-®3, ot 29.07.2018 N 250-®3)

N3roroButens (MCIOJHUTEb, TPOaBell, YIIOTHOMOUYEHHAs OpraHu3aius Uin YIIOTHOMOYEHHbI MHAUBUIYAIbHBIN
MpeAIpUHUMATENb, UMIIOPTED, BJIAJEJIEl] arperaTopa) o TpeboBaHuI0 OpraHa rocyJapCTBEHHOTO Hai30pa, €ro
IOJKHOCTHBIX JIUIIL 006513aH ITPeIOCTaBUTh B YCTAHOBJIEHHBIN UMY CPOK JOCTOBEPHbIE CBEJIEHUS, TOKYMEHTAIINIO,
00BSICHEHMSI B MYCbMEHHOI U (M) YCTHOI hopMe U MHYI0 MHGOpMaIlio, He06XOIMMYIO [JISl OCYIeCTBIEHNSI OPTaHOM
TrOCyAapCTBEHHOTO HAZL30pa U €0 AOKHOCTHBIMMU JIUIIAMM IOTHOMOYMIA, YCTAHOBJIEHHBIX 3aKOHOAATENBbCTBOM Poccuiickori
®enepanun. (B pen. DemepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTwia cuiy. (s pex. @enepanbHoro sakosa ot 21.12.2004 N 171-®3)
CraTbs 42.1. [IomHOMOUYMS BBICIIMX UCIIOJTHUTE/IbHBIX OPraHOB roCy4apCTBEeHHOM BJIaCTU
cyobeKkToB Poccuiickoit @enepanyy B 001aCTH 3alIMThI IIPaB MMOTPeOouTeNe (s pes.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. BbICIINiT MCIOMHUTENIBbHBIN OpraH rocyqapCTBEHHOI BIaCTM COOTBETCTBYIOIIEro cybbekTa Poccuiickoit ®enepaiiyn

OCYIIEeCTB/ISIET MEPOIPUSITHS 110 peann3alnun, 06ecriedeHuIO U 3alyTe MMpaB MoTpebuTeNneit 1 B Ipeesax CBOUX
TMOJIHOMOYMI TIPMHMMAaeT OIpeae/ieHHble Mepbl. (B pef. DenepasibHoro 3akona ot 18.03.2019 N 38-D03)

2. B LensIX comeicTBus 3alMTe MpaB MOTPe6uTeel OpraHbl MCIIOTHUTEIbHO BJACTU CyObeKTOB Poccuiickoit ®emepanym
pa3pabaThiBaIOT perMoHajbHbIe IPOrPaMMbI 10 3alllUTe IIPaB IIOTPeOMTe el U 0Ka3bIBAIOT COMIeiiCTBME OpraHaM MeCTHOIO
CaMOyIIpaBJIeHMs U 001eCTBEHHBIM 00beIMHEHNSIM IMOTpebuTeNeil (MX accCoLMalusiM, COI03aM) B OCYLIECTBIEHUU UMM
3aIIMTHI IIPaB HOTpeduTeneii. (B pen. @enepanbHoro sakona ot 18.03.2019 N 38-D3)

Cratbs 42.2. [lepenaua ocyiecTB/IeHUA IIOJIHOMOUYMII OpraHa rocygapCcTBeHHOro Haja3opa
OpraHaM MCIIOTHUTEIbHO BJIACTU Cy0ObeKTOB Poccuiickoit demepanuum (s pen. @enepajibHoro
3akoHa oT 13.07.2015 N 233-®3)

[TomHOMOUMSI OpraHa rocyIapCTBEHHOrO HaI30pa I10 OCYIeCTBAeHNIO ¢edepaabHOr0 roCyqapCTBEHHOTO HaJ30pa B 00/1aCTH
3alIUTHI IIPaB MTOTPEOUTENIEl MOTYT HepefaBaThCsI AJIS1 OCYLIEeCTBIeHNSI OPraHaM MCITIOTHUTEIbHO BJIaCTU CYyObEKTOB
Poccuiickoit @epepauyun nocraHosneHussmu [IpasurensctBa Poccuiickoii @emepanyy B Hopsiike, yCTAaHOBIEHHOM
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®epnepalbHbIM 3aKOHOM OT 6 OKTsI6pst 1999 roma N 184-®3 "O6 061IMX MPMHIIMIIAX OpraHM3aly 3aKOHOIaTeTbHbIX
(IpeCTaBUTENbHBIX) U UCTIOTHUTEIbHBIX OPTaHOB TOCYJaPCTBEHHOI BIacTH cy6beKTOB Poccuiickoit @emeparivn’.

Cratbs 42.3. Ilogaya 1 paccMOTpeHMe O0palleHNUI MOTpeouTeNen (s pea. @enepaabHOro 3aK0Ha
ot 18.03.2019 N 38-®3)

1. O6paileHne IOTPe6UTENST MOKET ObITh HAIIPaBJIEHO B MMCbMEHHOM GopMe Ha 6yMaskHOM HOCUTEJIE VI B 3JIEKTPOHHOIA

(bopme B opraH rocygapCcTBEHHOTO HaA30Pa, MHbIE YIIOTHOMOUEHHbIe (efepaabHble OPTaHbl UCTIOTHUTEIBHO BIACTH,
OpraH UCIIOJTHUTEIbHO BJIacTu cyobekTa Poccuiickoii @emepanyy 60 opraH MECTHOTO CAaMOYITPaBIeHMS.

2. ObparieHne OTpe6UTENSI MOXKeT ObITh HAIlpaBJIeHO 10 TI0YTe, C MICII0Ib30BaHMEM MH(POPMAIMOHHO-
TeIeKOMMYHUKAIIMOHHOI ceTy "VIHTEepHeT", B TOM UKciIe OpuIMaibHOTO CaiiTa OpraHa rocyJapCTBeHHOTO Ha/130pa, MHbIX
YIIOJTHOMOYEHHBIX (heflepaIbHbIX OPraHOB VCIIOMHUTEIbHOI BJIACTY, OPraHa MCIIOMHUTETBHO B1acTu cy6bekTa Poccuiickoii
depeparyu 160 OpraHa MeCTHOTO caMOyTIpaBiieHus (B cyobekTax Poccuiickoit @efmepaniun - ropogax dbemepajibHOTO
3HaueHust MockBe, CaHKT-IleTepGypre u CeBacToIoNe ¢ UCIOAb30BaHKeM OQUIMATBHOTO CaiiTa OpraHa MeCTHOTO
CcaMOyIIpaBJIeHKsI B CJTy4yae, eciii 9TO MPeayCMOTPEHO 3aKOHaMM Cy0beKTOB Poccuiickoit denepaiinm - ToOpoioB
dbenepanpHoTro 3HaUeHMSI MockBbI, CaHKT-ITeTepbypra u CeBacTOMOIS), eAMHOTO MOPTaIa TOCYJaPCTBEHHbIX U
MYHULIMTIATbHBIX YCIYT TG0 perMoHalbHOTO MOpTajia roCyIapCTBEHHBIX M MYHUIIUITATbHBIX YCIYT, 8 TAaKKe MOXKET GbITh
MIPUHSTO NIPU IMYHOM MIPUEMe 3asIBUTENIS.

3. B MHOTO(YHKI[MOHATBHBIX [EHTPaX MPeAOCTABIE€HMS TOCYIAPCTBEHHbBIX ¥ MYHULIUITATbHBIX YCIYT MOTYT
OCYILECTBJISTbCS TIpUEM O6pallleHuit ToTpeduTeNelt ¥ KOHCY/IbTUPOBaHIe MTOTpe6GuTeNe Mo BOIpocaM 3alllUThl MX MpaB Ha
OCHOBAaHMM COIJIAIIEHN O B3aMMO/IECTBUY MEXKTY MHOTOMYHKIIMOHATbHBIMMU IEHTPAMU TPEIOCTaBIEHNS
TOCYIapCTBEHHBIX M MYHUITUTIATbHBIX YCIYT U pelepambHbIMM OpraHaMM UCIIOMTHUTENbHO BIACTH, OpraHaMu
roCymapCTBEHHbIX BHEOIOIKETHBIX (DOHIOB, OpraHaMy roCyIapCTBEHHO BacTu cyobekToB Poccuiickoit ®emepaniyiy,
opraHaMyu MeCTHOTO CaMOYITpaBJIeHNs.

CraTtbs 43. OTBeTCTBEHHOCTbh 32 HapyllIeHMe IIpaB MoTpeouTeei, yCTaHOBJIEHHbIX 3aKOHAMMU
" MHBIMU HOPpMAaTUBHBIMMU ITPaAaBOBbBIMU aKTaMM Poccuiickoi (De,uepaum/l (B pen. ®enepaibHOrO
3akoHa oT 21.12.2004 N 171-®3)

3a HapylieHue TIpaB oTpeduTeNeli, yCTaHOBJIEHHBIX 3aKOHAMM ¥ MHBIMY HOPMATUBHBIMM ITPAaBOBBIMM akTamu Poccuiickoii
deneparyu, mpopaser] (MUCIIOTHNUTE/b, U3TOTOBUTEIb, YIIOTHOMOYEHHAST OPTaHU3ALMS JTU YITOMTHOMOYEHHbIN
MHAVBUAYATbHbIN MpeINPUHUMATENb, UMIIOPTEP) HeCceT afMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPaskAaHCKO-TIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii ®epgepanyn.

CraTbs 44. OcyuiecTB/IeHM e 3alIUTHI IIPAaB IMOTPeduTe/Iel i opraHaMy MeCTHOTO
camMoyIpaBJIeHUs (8 pen. PenepanbHoro sakoHa or 22.08.2004 N 122-D3)

B 11e/151X 3a1MThI MPaB MOTPEOUTENEN HA TEPPUTOPUM MYHUIIUIIATLHOTO 06pa30BaHMsI OPTaHbl MECTHOTO CAMOYITPaBJIeHNS
BIIpaBe:

paccMaTpuBaTh 0OpalleHus MOTpedbuTesel, KOHCYIbTUPOBATH UX TI0 BOIIPOCAM 3alMThI ITPAB IIOTPeOuUTeNeit; (B per.
@enepanbHOro 3akoHa ot 18.03.2019 N 38-D3)

06paIaThCs B CyIbl B 3alIUTY MPaB MOTPebuTeNelt (HeompeaeaeHHOTO Kpyra oTpeouTee);

paspabaThiBaTh MyHMIIMIIAIbHbIE IIPOrPaMMbI I10 3alllUTe IIpaB IoTpeduTeneii. (B pen. ®enepasbHoro sakoHa ot 18.03.2019
N 38-D3)

[Tpu BBISIBJIEHNM T10 OOPAIEHUIO TTOTPEeOUTENSI TOBAPOB (PaboT, YCIyT) HeHaJIeXKallero KauecTBa, a TakKe OMaCHbIX IS
SKU3HU, 3[0POBbSI, UMYIIIeCTBA MOTpebuTeNelt U OKpy>Karlleli cpelbl OpraHbl MECTHOTO CAMOYTIpaB/ieHNs] He3aMeIUTebHO
M3BEIAT 06 3TOM ¢eiepanbHble OPraHbl VCIIOIHUTEIBHOM BIACTH, OCYIIECTBIISIONME KOHTPOIb 32 KAUECTBOM U
6e30ITaCHOCTHIO TOBAPOB (PaboT, yciyr). (B pe. @enepanbHoro sakona ot 18.03.2019 N 38-D3)

YacTb TpeTssl. - YTpaTtuia cuily. (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-@3)
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CraTbs 45. [IpaBa 001IeCTBEHHBIX 00beIMHEeHNIT MOTpeouTeNei (MX acConMalnii, COI030B) (B
pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TpakmaHe BIipaBe 06beIMHATHCS Ha JOGPOBOILHOM OCHOBE B 00IIeCTBEHHbIE OObeHEHUS TTOTpebuTeNneit (Mx
accolualym, Cor3bl), KOTOPbIE OCYIIECTBJISIIOT CBOIO IeSITEIbHOCTh B COOTBETCTBUM C YCTaBaMM YKa3aHHBIX 06beIVHEHMIA
(ux accoumanuii, COX030B) U 3aKOHOATe/IbCTBOM Poccniickoit @emepannm.

2. O6IIecTBEeHHbIE 0ObeAVHEHUS TIOTPeOUTENEl (MX aCCOLMALIVN, COIO3bI) IJIST OCYIECTBIIEHMS CBOUX YCTABHBIX IIeJielt
BIIpaBe:

y4YacTBOBaTh B pa3paboTKe 00s13aTeIbHBIX TPe6OBaHMI K ToBapaM (paboTaMm, yCayraM), a TakoKe MPOEKTOB 3aKOHOB M MHBIX
HOPMAaTMUBHBIX IPABOBBIX aKTOB Poccuiickoit ®emepaliny, peryanpyroiuux OTHOMIEHMS B 06/IaCT 3alllAThI IPaB
oTpeduTeeii;

MIPOBOAUTH HE3ABUCUMYIO SKCIIEPTU3Y KauecTBa, 6€301MacHOCTY TOBAPOB (PaboT, yCIyT), a TAKsKe COOTBETCTBUS
MOTPEGUTETHCKMX CBOICTB TOBAPOB (PaboT, YC/IyT) 3asBJIEHHO MTpoaBIiaMy (M3TOTOBUTEJISIMU, VCIIOTHUTEISIMM)
MHpopManm o HUX;

OCYILECTBJISITh OOIECTBEHHBI KOHTPOJIb 32 COOJIOEeHMEM TTpaB MOTPe6GUTeNeN 1 HAMIPaBJISITh B OPraH rocyJapCTBEHHOTO
HaJ30pa ¥ OpTraHbl MECTHOTO caMOyIIpaBaeHus MHGOpMaIMio o haKkTax HapylieHuit paB MoTpeduTenet s TpoBeIeHNs
TIPOBEPKU 3TUX (PAKTOB U MPUHATHS B CTyUae UX MOATBEPXKIEHMUS Mep IO MPeceueHnIo HapyleHuit MpaB noTpebuTeneii B
rpejiesiax MOJTHOMOYM YKa3aHHBIX OPTaHOB, yYaCTBOBATh B ITPOBEIEHUY IKCIIEPTH3 10 hakTaM HapyIIeHUIT TpaB
roTpebuTeneit B CBSI3M ¢ 00paieHusiMu roTpebuteneit. [Ipu ocyiecTBaeHNM 06IIeCTBEHHOTO KOHTPOJISI 06IleCTBEeHHbIE
obpenyiHeHMsI TOTpebuTeneit (Mx accolMali, COI3bl) He BIpaBe TpebOBaTh OT M3TOTOBUTENE (MCIIOTHUTENEH,
MPOJaBLI0B, YIIOTHOMOUYEHHBIX OPTaHM3aLMIA WM YIIOTHOMOYEHHbBIX MHANBUAYAJIbHBIX IPEATIPUHMMATENEeN, UMIIOPTEPOB)
MpeCcTaB/IeHNe TOKYMEHTOB (BBITTOJIHEHME JIEICTBII), 065I3aHHOCTD MPEACTABIeHMS (BHITOHEHMST) KOTOPBIX IO
TpeGOBaHMIO ITOTPEOUTES HE YCTAaHOBJIEHA 3aKOHOM; (B pejl. MemepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

PacIpoCTpaHsITh MHGOPMAIIUIO O IIPaBax MOTpe6GUTeNe 1 0 HEOOXOAMMBIX IECTBUSIX O 3alIUTE STUX MPaB, O PE3YJIbTAaTax
CpPaBHUTENbHBIX MICCIEOBAHMIT KauecTBa TOBApOB (PaboT, yOIyT), a TaKKe MHYI0 MH(DOpMaluio, KoTopast 6ymeT
CIIoco6CTBOBATh peanusaliyi IpaB U 3aKOHHBIX MHTEepeCcoB MoTpeduTeneii. [IybamkyemMblie 061eCTBEHHBIMMU
06beIVIHEHUSIMM TTOTPeOUTENEN (MX acCOIMaLMSIMM, COI03aMU) PEe3Y/IbTaThl CPABHUTETbHBIX MUCCIENOBAHNMI KaueCcTBa
TOBapoOB (PaboT, yCIIyT) He SIBJISTIOTCSI PEKIaMOii;

BHOCHUTD B (efiepa/ibHble OpraHbl MCIIOTHUTEIbHO BIACTY, OPraHU3AIMA TTPEIJIOKEHNS O TIPUHSITUM Mep TI0 TTOBBIIIEHNIO
KauecTBa TOBapoB (paboT, YCIyT), [0 IPUOCTAaHOBIEHNIO ITPOM3BOICTBA M pean3aliuy TOBapoB (BbITIONHEHMS paborT,
OKa3aHusI YCIIYT), TI0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB (PaboT, YCIYT), HEe COOTBETCTBYIOIIVX MPEIbSBASIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM Poccuiickoit demepaliyy 0 TEXHUYECKOM PETYIMPOBAHUY 00sI3aTETbHBIM
TpeGOBaHUSM,;

BHOCHUTD B OpTraHbl ITPOKYPaTYpPhI U (elepanbHble OpraHbl MCIIOTHUTEIbHO BIaCTY MaTePUabl O IIPUBIEUEHUN K
OTBETCTBEHHOCTY JIUII, OCYIIECTBJISIIOIMX ITPOU3BOJICTBO U Pean3alyio TOBapOB (BBIMTOMIHEHNE paboT, OKasaHue yCIyT), He
COOTBETCTBYIOLIMX IIPEIbIBIIEMbIM K HIM 06s13aTe/IbHBIM TPe60BaHMAIM, a TAKKe HapyIIAIOLMX IIpaBa IoTpe6uTeneii,
YCTaHOBJIEHHbIE 3aKOHAMM M MHBIMIM HOpMAaTUMBHBIMM ITPaBOBBIMM akTaMu Poccuiickoit ®emepaiinmu;

06paniaThCsl B OPTaHbl MPOKYPATYPhI C TPOChOAMYM TPUHECTY IMTPOTECTHI O TPU3HAHUM HeH el CTBUTETbHBIMU aKTOB
(benepanbHbIX OPTaHOB UCTIOTHUTETBHO BJIACTHU, AKTOB OPTAaHOB MCIIOTHUTENBHOI B/IacTH CyObeKTOB Poccuiickoii
®depmepanyiy 1 aKTOB OPTaHOB MECTHOTO CaMOYIPaB/IeHNsI, IPOTUBOpEYalllX 3aKOHAM U MHBIM PEryIUPYIOIIMM OTHOIIEHUS
B 00JIACTY 3aIIATHI IIPAB MMOTPEONTENE) T HOPMATMBHBIM ITPAaBOBBIM akTaM Poccuiickoit @emeparinn;

06paIaThCs B CYIbI C 3asIBJIEHVSIMMU B 3aIIMUTY ITPAB IMOTPeOUTeNel 1 3aKOHHBIX MHTEPECOB OTAENbHbBIX IOTpebuTenei
(rpymmbl TOTpe6uTeNe, HeoIIpeAeIeHHOTO Kpyra moTpebuTesneii);

y4acTBOBaTh COBMECTHO C OPraHOM I'OCyJapCTBEHHOTO Hai30pa B GOpMMUPOBAHUM OTKPBITHIX U 00ILELOCTYITHBIX
rOCyIapCTBEHHBIX MHGOPMAIMOHHbBIX PECYPCOB B 0GJIACTY 3alIMTHI ITPaB IMOTPe6UTeNE, KauecTBa 1 6e30I1aCHOCTY TOBApOB
(pabor, ycyr). (B pen. ®emepanbHbIX 3aKOHOB OT 18.07.2011 N 242-d3, ot 25.06.2012 N 93-D3)

CraThst 46. 3a1MTa IPaB ¥ 3aKOHHBIX MHTEPECOB HEOIIPEeAe/IeHHOr0 KPyra IoTpeouTeieii (s
pen. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Opras rocygapcTBEHHOTO Ha130pa, OpraHbl MECTHOTO CaMOYITpaBIeHMsI, OOLIeCTBEHHbIE OObeIMHEHUS TTOTpebuTeNeit (MX
accoluanym, COI3bl) BIIPaBe MPeIbSIBISITh MCKM B CY/IbI O MPEKPAIEHUY TPOTUBOITPABHbIX AEMCTBUIT M3TOTOBUTEIS
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(McionHMUTeNS, TIPOLABILA, YIIOTHOMOUYEHHOM OpraHmu3aluy Wi YII0OJTHOMOUYEHHOIO MHAMBUAYAJIBbHOTO MpeApUHUMATEIS,
MMITOPTEpa) B OTHOIIEHMI HEOTIPEIeJIEHHOTO KpyTa oTpeduTeneii. (B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ymoBIeTBOPEHMM TAKOTO MCKa CyJ, 00S13bIBAeT IIPaBOHAPYIIUTEIS JOBECTU B YCTAHOBJIEHHBI CYI0M CPOK uepes
cpencTBa MacCoBO MH(POPMAaIMY WIIM MHBIM CIIOCOG0M JI0 CBeIeHUS TTOTPeOUTENIei pelieHye cya.

BerymnuBiiiee B 3aKOHHYIO CUITY pellieHKe Cyaa O MPU3HAHUY IeiCTBUit U3TOTOBUTENS (MCIIOHUTES, TPOJaBIIa,
YIIOJTHOMOYEHHOM OpraHu3alMy WK YIIOTHOMOYEHHOTO MHAVBYUAYAILHOTO TIPeNIIpUHMUMATEST, UMIIOPTEepa)
MMPOTYBOIPAaBHBIMM B OTHOIIIEHUM HEOTPEeIeJIEHHOTO Kpyra oTpeduTesieii 06s13aTebHO IS Cya, paCCMaTPUBAIOLIETO UCK
MOTpe6UTeIS O 3al[UTe ero MpaB, BO3HUKIIUX BCIECTBME HACTYIUIEHUS IPakIaHCKO-TIPABOBbIX MOCIENCTBIU NeCTBUI
M3TOTOBUTEST (MCIIOTHUTEIS, IIPOAABIIA, YITOJITHOMOUYEHHOM OpraHu3aluy Wi YIIOJTHOMOYEHHOTO MHAVMBUAYATbHOTO
MpeIIPUHUMATEIST, UMIIOpTepa), B YaCTU BOMIPOCOB, UMEJIH JI MeCTO TaKkue AeiiCTBUS U COBEepPIIeHbI T OHU
M3TOTOBUTENEM (MCIIOTHUTEEM, ITPOAABLIOM, YITOTHOMOUYEHHO OpraHu3anyeit win yroJlHOMOYeHHbIM MHAVBUIYTbHBIM
MpeanpyuHUMATe/IeM, UMIIOPTEPOM).

OmHOBpPEMEHHO C YIOBIETBOPEHMEM MCKa, TPeIbSIBIEHHOTO 06IeCTBEHHBIM 06beIVHEeHIeM TTOTpebuTeneit (Mx
accomnuaiyeit, Col030M), OpraHaMiu MECTHOTO CaMOYITIpaBJIeH!S B MHTepecax HeOpeHesIeHHOTO Kpyra MoTpebuTeneit, cyxn
MIPMHMMAET pelieHye 0 BO3MeIleHNM 001eCTBEHHOMY 00beJUHEHMIO TIOTPebuTeNei (MX acCcoIMalun, COr3y), OpraHam
MECTHOTO CaMOYTIPaBJIEHNST BCEX IOHECEHHBIX T10 ATy CyIeOHbIX U3IePIKEK, 8 TAKKe MHBIX BOSHUKIINX IO 0OpaIeHns B
CYIL ¥ CBSI3aHHBIX C PACCMOTPEHMEM Je/la HeOOGXOMMMbIX PACXOIOB, B TOM UMC/Ie PACXOI0B Ha MPOBeJeHMe He3aBUCUMON
9KCIEPTM3BI B CJTyUae BBISIBJIEHUS B Pe3y/IbTaTe IPOBEAEHMS TaKOI IKCIIePTU3bI HAPYIIeHNS 06513aTENTbHBIX TPeOOBaHMUI K
ToBapaMm (paboram, yoryram).

Ipe3udenm
Poccutickoii @edepayuu
B. EJIBI[VIH
Mocksa, lom CoBeToB Poccun.

7 despanst 1992 roma.

N 2300-1
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